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Bnagucnas lansHAMH — §OMMCTMKA OKbITYLWbBICHI >X8HE noructuka (cananap ©OoubiHLA)
MamaHblfbl 6OMbIHWA OOKTOpaHT. JIorMcTMka MarucTpi gopexeciHe e XoHe Kasipri yakbiTTa
AokTopaHTypaga 6inim anyga. OHbIH fFbifibIMU KYMbICHI FIOMMCTUKAIbIK KyWenepre, XeTKi3y
TizbekTepiH backapyra xxaHe normctTukagarbl uudpnaHablpyra apHarsaH.

AkagemMuanblK Kbl3METNeH Katap Oon UM@PnblK MapKETUHN, 3neKTPOHObl KOMMEpPUMUS XaHe
xobanapabl a3ipney canacbiHaa anTapnblkTanm KaCinKepnik XxaHe npakTukanblk Taxipndere ne. On
MeMIneKkeTTiK TeHaepnik >xobanapabl, Kaspi.kz-geri wuHTepHeT-gykeHai xaHe «Chillbox»
aBTOMaTTaHAbIpbinFaH 6enwek cayaa xobacblH Koca anfaHaa, bipkatap 6busHec-6actamanapabl
icKe acblpabl.

On coHpan-ak «Aybin Wapyallblnblfbl ceKTopbiHAA 6ackapy MeH NOrMcTUKaHbI
OHTannaHabIpyaarbl LNPrbIK TEXHONOrMsanapabl eHridy XoeHe onapAblH, pesi» aTTbl FPaHTThIK
FbINbIMU XX00aHbIH, KaTbICYLUbICLI 60sbIN Tabblagbl. OHbIH, FbINBIMU KbI3bIFYLUbINbIKTAPbI
nornctukagarbl L prblk TpaHcopMaLUnsaHbl, XeTKI3Y TidberiHiH MHpaKypbINbIMbIH XXoHe
Xanblkapanblk NormcTukanbIk Xynenepai kaMtuabl.

Binim XxoHe akagemMuaAnbIK OinikTiNiK

Al-Farabi Kazakh National University
JNTornctuka 6onbiHwa PhD (cananap 6oubiHLWwA)
2023 — 2026

Al-Farabi Kazakh National University
Master’s degree in Logistics (by Industry)
2021 - 2023

Al-Farabi Kazakh National University
Bachelor’s degree in Logistics
2017 — 2021


mailto:v.galyandin@almau.edu.kz

AkageMUANbIK XaHe Kaciou Taxipmnbe

Almaty Management University
2024 — kasipri yakbITKa AeniH
Lecturer, School of Management

FoodMaster Company
2021
Nornctuka mamaHbl

Entrepreneurial Projects
2021 - 2025
Kacinkep / XXoba azipneyLuui
e MewmnekeTTik TeHAepnik xobanap
o Kaspi.kz-geri nHTepHeT-gyKeH
o «KeHcere 6anmysaak — Chillbox» aBTomaTtTaHabIpbifiFaH cayaa »xobacbl
Freelance
2015 - 2025
Beb6-wwebep xaHe uncpnbiKk MapKeTUHI MaMaHbl
o Beb-canttapabl a3ipney xsHe 6ackapy
e SEO xoeHe umdpnblKk MapKeTUHI
e MasmyH xacay xaHe PPC-mapkeTuHr

OKbITbINaTbIH NBHAEP
e OHAipiCTiK NOrncTuKa
o Jlornctukagarbl MaTeMaTtuKanblk Mogenbaey
e Xanblkapanblk TacbiMangapabl yMbiMaacTbipy
o KeTkisy TisberiHiH MHdpaKypbIfbIMbI
o KahaHgblK xeTki3y TisbekTepi

FbiNbIMK KbI3bIFYWbINbIKTap
o KeTkisy TizbekTepiH 6ackapy
e Jlornctukagarbl UM pPIbIK TEXHOMOrMANap
e Jloructukanslk xxynenepgai oHTannaHgblpy
o XanblkaparblK NIOrMCTUKarbIK XaHe Kenik Xyuernepi
e Arpapnblk normctmkagarbl UmMdprblk TpaHcopMaums

FbinbiMu xob6anap

[paHTTLIK FbiNbIMK XX0baHbIH KaTbicywbickl: “Implementation of Digital Technologies and Their
Role in Optimizing Management and Logistics in the Agricultural Sector.”

Tanpamanbl xxapusanaHbiMaap (eHO6eKkTep Ti3imi cinTememeH)
Foinbimn makananap KP F2KOAM Binim 6epy MeH fbinibiM canacbiH KaMmTamMachi3 €Ty KOMUTETIHIH,
TidiMiHe eHri3inreH XXypHangapga, coHaan-aK KoHdepeHUna matepuangapbiHia XapuanaHraH.



Tyvingeme
Murzabekova Kenzhegul Absultanovna
Nayasbim
Associate Professor

¥ibim
School of Management

Almaty Management University

Email: k. murzabekova@almau.edu.kz

©Owmip6asH

Kenxeryn AbcyntaHoBHa Myp3abekoBa — TexHuUKa fbifbiMAapbiHbiH KaHangatbl U Associate
Professor ¢ 6onee yem 20-neTHUM akageMUYECKUM U UCCNeaoBaTerbCKMM OMbITOM B obnacTtu
TPaHCMOPTHON TNOMUCTUKA W ynpaBneHUss TPaHCMOpTHbIMKM cuctemamu. B HacTosiwee Bpems
3aHMMaeT pomkHocTb Associate Professor B School of Management Almaty Management
University (AlmaU).

BypbiH M. TeiHbIWNaeB aTtbiHAarbl Kasak Kenik xxaHe KOMMYyHMKaumsanap akagemusicbiHaa »xxaHe C.
CendpynnuH atbliHAafbl Kasak arpoTexHukanblk YHUBEPCUTETIHAE akaaeMUSNbIK XaHe aKIMLUINiK
nayasbiMgapga Xymbic ictegi, oHaa Associate Professor, fbinibiM XeHiHaeri gekaH opbiHGacapbl
XoHe «Kenik TexHuKachl aHe TexHonorusanapb» kadeapacbiHbliH, MeHrepyLici 60nbin KelameT
eTTi.

OHbIH 3epTTeynepi Kernik NOrMcTUKanblK >XyWenepiHe, nOrMcTUKaHbl MoAenbaeyre, Kersik
MHPaKypbINbIMbIH AaMbITYFa, )05 Kayinci3airiHe aHe Kenik aFbiHAapbIH 6ackapyfFa apHanfaH. On
coHfamn-aK Xxanblkapanblk kenik ponisgepiHiH ©acekere KabineTTiniriH xeHe norMcTukagarbl
XacaHObl WHTENMeKTTi KongaHyabl Koca anfaHda, Kermnik  CeKTOPbIHbIH — TEXHOSOrmsAsnbIK
TpaHcopMaLMACBHIH 3epTTens.

Scopus xaHe Web of Science vHOekcTenreH xanblkapanblk peueH3usinaHaTtbiH XypHangapaa,
coHaam-ak  KasakCTaHHbIH  XKEeTeKWwi  yNATTblK  fbIIbIMM  KypHangapbiHAa  FbinbIMK
XapusinaHbiMaapablH aBTopbl 60nbin Tabbinaasbi.

Optanblk  Asmnanblk  6Ginimai  akkpeanttey  kKaybiMagacTbifbiHblH, - (CAAAE)  KongaHbiCTafbl
Xanblkapanblk capanLubIChbl.

KP Kenik MUHUCTpAir »xaHblHAAFbI KOsk TOrMCcTuKachl canacbliHAarbl Kocion BinikTinikTep xeHiHaeri
Cananblk KEHECTIH KOonaaHbICTaFbl capanibIChbl.

. CepikbaeB atbiHoarbl LUbifbic KasakcTtaH TexHukanblk yHuBepcuTteTiHiH «[. CepikbaeB
atbiHgarbl LUKTY XabapLubiCbl» FbiNbIMU XXypPHarbIHbIH KONAAHbICTaFbl cCapanilbl-peLeH3eHTi.

Hencreyrowmn yneH PecnybnvMkaHCKoro y4eGHO-METOAMYECKOro COBETA MO HamnpaBIiEHMSIM
«TpaHcnopTHas TexHukay, «Kenik nornctukacoi» n «Cepsucy.
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Binim xxoHe akageMuAnbIK OiNiKTINIK

Temip xon TacbiMmangapbiH YUbIMAACTLIPY UHXEHEPI
M. Tynyshpayev Kazakh Academy of Transport and Communications
2001-2003

Pusuka xoHe MHopMaTUKa MyFanimi
Y. Altynsarin Arkalyk Pedagogical Institute
1996-2000

FbinbiMn gapexeci: TexHUka fbinbiMaapbiHbIH KaHanaaTel (PhD equivalent)

FbinbiMn aTafbl: AOLEHT

Kaciou 6inikTinik

Xofapbl 6inim, FbiNbIMKU 3epTTEYNEP XOHE akageMunanblk backapy canacbliHOafbl KeH, Taxipubeci
Bap kenik NoruMcTukachl, NOrMCTUKanbIK Xyrnenep XaHe Kenik MHppakypbIibIMbIH 4aMbITy
MaMaHbl.
Kacibu capantama MbiHanapabl KamTuabl:

e JIOMUCTUKAnbIK Xynenepai mogenoaey

e KesliK MHgPaKypbInbIMbIH AaMbITY

e NlOrUCTUKanbIK Binimagi gambITy

e KOsk Kayincisgiri xxeHe Kenik xxynenepiH tangay

AkageMUAnbIK XaHe Kaciou Taxipmnbe

Almaty Management University (AlmaU)

Associate Professor, School of Management

2024 - kasipri yakbITKa AeniH

Almaty Management University (AlmaU)

Associate Professor, «Jloructuka» 6inim 6epy 6argapnamacbiHbIH XXeTeKLicCi
2023 - 2024

M. Tynyshpayev Kazakh Academy of Transport and Communications
Associate Professor / Assistant Professor

Department of Logistics and Transport Management

2016 — 2023

S. Seifullin Kazakh Agro Technical University, Astana

Associate Professor

FbinbiM XxeHiHaeri fekaH opbiHGacapbl

Head of the Department “Transport Equipment and Technologies”
2013 - 2016

M. Tynyshpayev Kazakh Academy of Transport and Communications
oaickep, aCCUCTEHT, 4OLEHT MiHAETIH aTKapyLbl,

2008g. - Associate Professor



Department of Transport Traffic Organization
2002 - 2013

Almaty College of Construction and Management
Pusmnka oKbITyLUbICHI

2001 - 2002

l. Yesenberlin School-Lyceum, Atbasar

Pusunka xxoHe MHopMaTUKa MyFanimi

2000 - 2001

OKbITbINaTbIH naHAaep

Jlornctukagarbl MaTemaTukanblk Mogensaey
Korima normcrtukachi

>KahaHablk nornctmka

CatbIn any normcTukacsl

Beny norucrtukacol

Jlornctukaparbl cakTaHabIpy

fFbinbIMU KbI3 bIFyWbINbIKTap

Kenik normcrukanblk xxynenepi

Kenik nHpakypblSibIMbIH JaMbITy

Kenik kayinciagiri >xeHe kenik afbiHOapbliH 6ackapy
JlornctukaHbl Mogenbaey XaHe oHTannaHablpy
Xanblkaparnblk Kenik ganisgepi

Kenik xynenepiHiH Lundpnblk TpaHchopMaumscol
JTloructukaparsl XX kongaHy

Tanpamanbl XXapusanaHbimaap
Scopus xaHe Web of Science nHgekcrenreH xxapmanaHbimaap

1. Features of development and efficiency of kenik noructukacsl infrastructure.
Acta Commercii — Independent Research Journal in the Management Sciences.
https://doi.org/10.4102/ac.v24i1.1235

2. Fuzzy-logic approach to estimating the fleet efficiency of a road transport company:
A case study of agricultural products’ deliveries in Kazakhstan.
Sustainability, 2023.
https://www.mdpi.com/2071-1050/15/5/4179

3. Some approaches to solving the problems of increasing the level of reliability of
machines.
Revista ESPACIOS, Vol. 39 (18), 2018.
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KasakcTaHAbIK XXypHanpapAaarbl XXapusnaHbiMaap

1.

CyTb KOHKYpeHUun B TPaHCMNOPTHOM NOTrUCTHUKE.
BecTHuk KasATK Ne1 (120), 2022.

2. AHanus COCTOSAHUSA aBapunHOCTH Ha aoporax Pecny6nukn KasaxcTaH.
BecTHuk KasATK Ne121(2), 2022.
3. ActaHa kanachbl P. KowkapbaeB gaHfbinbiHAa KO3FanbICTbl 6ackapyablH, TUIMAININH apTTbIpy.
BecTHuk KasATK Ne124(1), 2023.
4. ActaHa kanacblHblH Kenik TyhiHOepiHOe KosfanbIiCTbl Gackapy TuiMainiriH apTTbIpy
mMacenenepi.
BectHuk EHY um. J1.H. l'ymunesa, 2023.
5. The state of traffic safety in Almaty.
BecTtHuk KasATK Ne133(4), 2024.
6. On the competitiveness of the Trans-Caspian International Transport Corridor.
KasakcTaH fbifnblMbl MEH TEXHUKAChI, 2025.
7. Kenik canacblHblH TEXHOMOMNAMNbIK TpaHCOPMaUUACHL: XacaHObl  MHTENNEeKTIiHIH,
MYMKIHAIKTEPI.
KasakcTtaH fblfibiIMbl MEH TEXHUKACLI, 2025.
MapanaTtTtap
2024

KypmeT rpamoTtacbl — KP Kenik MuHucTpniri

2021

KypmeT rpamoTtacbl — Jlornctuka xxaHe Kersik akagemMusicbl

2020

Finalist of the national competition
“Honored Teacher of Kazakhstan — 2020”, Diploma of the 1st Degree

2020

Medal of the finalist of the competition
“Identification and Development of Talented Students”
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MycabekoBa Anwa MypatoBHa — PhD, Assistant Professor, nornctuka xeHe XeTkidy Ti3bekTepiH
Gackapy canacblHblH MamaHbl. XXofapbl MekTenTte 8 XbingaH acTam fbifibiIMU-Negarornkanbik
Toxipnbeci 6ap. Kasipri yakpiTta Almaty Management University (AlmaU) School of Management-
iHIH FbINbIM )XOHEe KOMMepLManu3aums XeHiHaeri AekaH opbiHGacapb!.

BypbiH M. TbiHbllWNaeB atbiHAafbl Kasak Kesnik >XeHe KOMMYHMKauusnap akagemuscbiHaa
akagemusanblk nayasbiMaapga Xymbic ictedi, oHga «Jlormctuka» ©Oinim Gepy ©Oargapnamachbl
OoNbIHLIA afFa OKbITYLUbl B0MbIN KbIBMET ETTi.

OHbIH, FbINbIMU KbIBMETI OHEPKSCIMTIK NOormcTukagarbl UMMpblk TEXHOMoOrMsanapabl 4aMbIiTyMEH,
TPaH3UTTIK KOHTENHEPNIK TacbiMangapabl Koca anfaHaarbl TOrMCTUKanbIK aFbiHgapabl Mogensaey
MeH OorkayMeH, CoHfan-aK Kenik-rorucTukanblk Aanisgepaid TMiMAainirii apTTblpy a4icTepiH
asipneymeH 6annaHbICTbI.

Scopus xaHe Web of Science vHaekcTenreH xanblkapanblk peueH3usinaHaTbiH XypHangapaa,
coHpan-aKk KasakctaH PecnybnukacbiHbiH XeETeKWi fbiNbiMKM XypHangapbiHaa 20-gaH actam
FbINbIMU XXapusinaHbiMAapAblH, aBTOPbI.

AsngaeTca 4encTBYOLMM PYKOBOOUTENEM Hay4YHOro npoekTa, domHaHcnpyemoro MMHUCTEPCTBOM
Hayku n Bbiclero obpasoBaHuna PK, no Teme «Aybin WwapyallbifblFbl CEKTOPbIHAA Gackapy MeH
NOrNCTUKaHbI OHTannaH4bIpyaarbl LMPbIK TEXHOMOrMAnapabl eHrisy XeHe onapablH, peni».

Binim xaHe FbINbIMU Adpexe

KazATK named after M. Tynyshpaey, MamaHObirbI: JTocaucmuka (cananap 6olbIHWA)
2010-2014 BinikTiniri: cepuc 6akanaspsbl

Lublin University of Technology (Poland) Specialization: Kenik noaucmukacsl

2016 Qualification: Magister inzynier

Lublin University of Technology (Poland),
PhD

2018 8D071 « HXNUHNPUHI»
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Kaciou 6inikTinik

Jlorncturka xxeHe XeTkidy TizbekTepiH 6ackapy 6oMbIHLWA Xanbikaparblk CeMUHapnap MeH oKy
KypcCTapblHa KaTbICy aHe BiniKTinikTi apTThIpy.

AkapeMuUAnbIK XXoHe Kacioun Taxipmnbe

Almaty Management University (AlmaU)
FbinbIM X9He KOMMepLUManu3auusa XXeHiHaeri AekaH opbiH6acapbl, School of Management
2025 — kasipri yakbITKa AeniH

Almaty Management University (AlmaU)
FbinbiMu xxo6a xeTtekwici, School of Management
2025 — kasipri yakbITKa AeniH

Almaty Management University (AlmaU)
Assistant professor, program leader of the Logistics educational program
2024-2025

M. Tynyshpaev Kazakh Academy of Transport and Communications
Senior Lecturer

Department of Logistics and Transport Management

2018

OKbITbINAaTbIH naHAaep

Beny norucTtukacol
Logistics
Kenik normcrtukacsl

Research interests

JTlornctukagarbl Lpnblk TexHonorusnap
AybIn Wwapyallbifibifbl IOMMCTUKACHI
JTornctukanblk arbiHaapAbl 6ormkay

Herisri xxapuananoimpap
Publications in Scopus and Web of Science journals

Kitan Tapaybl:

1. Dynamic properties of symmetric and asymmetric layered materials in a high-speed
engine

2. Optimization of public transport schedule on duplicating stretches

KoHdepeHuns MmaTepmangapsbl:
1. The method of resolving power enhancement of jitter analyzers in fiber-optical networks
2. Optical parameters of (Ga0.4In0.6)2Se3 thin film



https://www.scopus.com/record/display.uri?eid=2-s2.0-85063571011&origin=resultslist&sort=plf-f&src=s&sid=6257d9326b40de213f7cd21dde0935b4&sot=autdocs&sdt=autdocs&sl=18&s=AU-ID%2857204588214%29&relpos=0&citeCnt=0&searchTerm=

3. Modeling the passage of light through surfaces and volumes
4. Intelligent information system for predicting the phase stability of solid solutions used in
luminescent materials

Makana

1. New ultrasound approaches to measuring material parameters

2. The automated speaker recognition system of critical use

3. Offsetting and blending with perturbation functions

4. Simulation of dynamic processes of vibrational mounting devices and synthesis of their
parameters

5. Approach to creating an ensemble on a hierarchy of clusters using model decisions
correlation

6. Improvement of logistics of agricultural machinery transportation technologies

7. Influence of an external electric field and dissipative tunneling on recombination radiation
in quantum dots

KasakcTtaHAabIK FbINbIMU XypHanaapaarbl XapuanaHbivaap

1. KasakctaH Temip xongapblH XahaHablK Kenik-normcTukanblk KEHICTIKKE MHTerpauusnay

2. KasakcTtaH Temip xongapblH x)ahaHgblK Kenik-riormcTukanblk KEHICTiKKe MHTerpaunanay

3. Logistical aspects of tariffs in the field of public passenger transport

4. Study of subjective assessment of occupational risk at a motor transport enterprise

5. Methodology for assessing the efficiency of locomotive use in shunting operations on
access roads

Conferences:

1. "«KasakcTaH nornctmkanblk XXyneciH gambITyablH YPAICTEPI MEH Ty XblpbiMaamMach!»"

2. First International Scientific and Practical Conference on "Integration of Science, Education,
and Business: The Path to Leadership in Logistics," 2024

A.M. Musabekova, T. Bekezhanova SHAGYNY BIZNESTEGI ZHETKIZU TIZBEGIN
BASKARUDY INNOVATIONAL STRATEGIES AZIRLEU ZHANE ENGIZU

MapanaTTap
2022 KP Myranimaep Korambl 60MbIHLWA «Y3A4iK )Kac OKbITYLbI»


https://www.scopus.com/record/display.uri?eid=2-s2.0-85056280626&origin=resultslist&sort=plf-f&src=s&sid=6257d9326b40de213f7cd21dde0935b4&sot=autdocs&sdt=autdocs&sl=18&s=AU-ID%2857204588214%29&relpos=3&citeCnt=0&searchTerm=
https://www.scopus.com/record/display.uri?eid=2-s2.0-85056251759&origin=resultslist&sort=plf-f&src=s&sid=6257d9326b40de213f7cd21dde0935b4&sot=autdocs&sdt=autdocs&sl=18&s=AU-ID%2857204588214%29&relpos=2&citeCnt=0&searchTerm=
https://vestnik.alt.edu.kz/index.php/journal/article/view/1453
https://vestnik.alt.edu.kz/index.php/journal/article/view/835
https://vestnik.alt.edu.kz/index.php/journal/article/view/2055
https://vestnik.alt.edu.kz/index.php/journal/article/view/2055
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Anusa benicembaeBHa TokTaMbICOBa — TEXHMKA FblflbIMAAPbIHbIH KAHANAATbI U OMbITHLIN YYEHbIN-
npakTuK B 0b6nact TpaHCNOPTHOW NIOMMCTUKM N ynpaBneHus uenamu noctaBok. Mmeet 6onee 20
neT onbiTa B BbicleM obpasoBaHuMM M paboTana B HECKONbKUX yHUBepcuTeTax KasaxcTaHa,
BKIovass Kasaxckyo akagemuio TpaHcnopta U KOMMyHuKauuu um. M. ToiHbiwnaesa v ALT
University um. M. TbiHbILLNaeBa.

OHbIH Kacibu maHcabbl akageMusAnblK KbI3BMETTi FOrMcTUKa, 3KCneauuusi, KOHCANTUHE XaHe
norncTukanblk  KomnaHusnapabl  Gackapy  canacblHOaFbl — NpakTuKanblk — TaxipnbemeH
ywtactelpagbl. KP ynTThiK akcneautopnap KaybiMaacTtblFbiH, «lblHrap TpaHc» normctukanbik
KOMMaHUACBIH X8HEe KOHCANTUHITIK yhMbiMAapabl Koca anfaHdaFbl NorMcTukanbik yibiMaapaa
BacLwbinblk nayassimgapaa 6onasbi.

E€ okcnepTtusa oxBaTblBaeT XeTKidy TidbekTepiH 6ackapy, MynbTMMOganbHble MNEPEBO3KYU,
TPaHCMOPTHbLIE  JIOMUCTUKAnNbIK  XXynenep, pasBuTue  pernoHarnbHOW  NTIOrMCTUYECKOM
MHPACTPYKTYPbl U 3KCNEANTOPCKUE yCryrn. YyacTBoBana B NpoekTax no passmTmio 00pasoBaHus
N 93KCMEpPTHbIX rpynnax, CBsA3aHHbIX C JIOTMCTMYECKMM O00Opas3oBaHMEM U TPAHCMNOPTHOM
MHpacTpykTypoun KasaxcTtaHa.

Binim XxaHe akageMuaAnbIK OinikTiNik

TeXHUKa FbiNibiIMAapbIHbIH KaHAUAATbI
M. Tynyshpayev Kazakh Academy of Transport and Communications
AcnupaHTtypa, 2003-2007

KenikTi yubimpgacTbipy MHXeHepi (T/k Kenik)
M. Tynyshpayev Kazakh Academy of Transport and Communications
1997-2002

Kaciou 6inikTinik

XKeTkisy TisbekTepiH 6ackapy 6onbiHwa FIATA Higher Diploma
FIATA — International Federation of Freight Forwarders Associations, 2024


mailto:a.toktamyssova@almau.edu.kz

FIATA Diploma — Xanblkapanblk aKkcrneanTtop
FIATA, 2017

Professional development programs, seminars and trainings in logistics, xeTki3y TisbekTepiH
Backapy, education development and transport systems (Kazakhstan, Germany, China).

AkapeMuAnbIK XXoHe Kacioun Taxipmnbe

AkapgemusanbiK TaXipube

Almaty Management University (AlmaU)

Associate Professor

2025 — kasipri yakbITKa AeniH

ALT University named after M. Tynyshpayev

Assistant Professor

2023 — 2025

ALT University named after M. Tynyshpayev

Associate Professor (part-time)

2021 xbInagaH 6acTtan

Turan University

Associate Professor (part-time)

2021 xbInpgaH 6actan

Kostanay Engineering and Economic University (KINEU)
Associate Professor (part-time)

2021 xbInpgaH 6actan

M. Tynyshpayev Kazakh Academy of Transport and Communications
Academic positions including trainee lecturer, assistant, associate professor and admissions
committee secretary

2002 - 2016

2022 — 2026

MpakTukanbIk (cananbik) Taxipmnbe
Director

Elim Consulting

2024 — kasipri yakbITKa OeniH
[Mpe3naeHT KeHecLuici

Shyngar Trans

2019 — kagsipri yakbITKa AeniH
Director

Shyngar Trans Logistics Company (STLC)
2020 — 2021

Advisor

Shyngar Trans Logistics Company
2021 — 2022



Director

SMART ZHIGER Training Center

2022 — 2024

Noructnka meHexepi

Association of National Freight Forwarders of the Republic of Kazakhstan
2016 — 2019

OKbITbINaTbIH naHAaep

Kenik normcTukacsl

Supply Chain Management

JKcnegmums xxeHe Kenik KbIaMeTTepi

Kenik »xaHe Beny xymnenepiHiH normctmkacsl
MynsTumoganabl TacbiMangap

Kenik nHdpakypbIfbIMbl XXaHE NTOrMCTUKanbIK XXynenep
Transport Support of CbipTKbl 3KOHOMUKANbIK KbI3MET

Kenik xkeHe norncTukanblk KbIBMETTEP HapbIKTapbl
ANMaKTbIK STOrMcTUKanblK XXynenepgi »kxobanay »xaHe 6ackapy

FbIiNbIMU KbI3 bIFyWbINbIKTap

Kenik normctukanblk xxynenepi

XKertkisy TisbekTepiH 6ackapy

JKcnegmums xXeHe NOrMCTUKanbIK KblaMeTTep
MynsTumogangbl xXeHe MHTepMoganabl Kenik xxynernepi
ANMaKTbIK JTOrMCTUKanblKk MHPaKypbIibiMabl 4aMbITy
KyK afblHOapbl MeH Kenik aanisgepiH oHTannaHgbipy
Kenik normcTukacsl HapblfblH JaMbITY

FbinbiMu xob6anap

JlorncTuka xxeHe Kenik KbIaMeTTepi canacbiHaarbl Kacioun Binim 6epy adcbiHAafbl KadakCTaHObIK-
repMaHgpblK bIHTbIMaKTaCTbIK )XO0bacbkliHa KaTbICy.

Kenik-akcnegmumnsa canackl 6orbiHwa T>xKB yuwiH 6inim 6epy 6argapnamanapbl MeH aficTeMenik
MaTepuangapabl asipneyre Katbicy.

KP MNOM Kenik KOMUTETIiHIH BaroH arbiHAApbl MEH MHAPaKYpPbIfbIM ©TKi3y kKabineTiH Tangay
XeHiHAeri XXyMbIC TonTapblHa capantamarblk KaTbICy.

Tanpgamanbl XXapuanaHbivagap

100-g€eH actaM fbifibIMU XXeHEe OKy-aaicTeMENIK XapusnaHbiMaapablH aBTOPbl, COHbIH, iLWiHAE:
2 okynblk (6ipi Binim MuHUCTpRiriMeH GekiTinreH)

3 OKy Kyparnbl

1 MOHOrpadgus



Tyvingeme
Saukenova Indira Kazbekkyzy

Position
Senior Lecturer

¥ibim
School of Management
Almaty Management University

Email: i.saukenova@almau.edu.kz

©Owmip6asH

Indira Kazbekkyzy Saukenova is a Senior Lecturer at the School of Management of Almaty
Management University. She has been working at AlImaU 2022 xbingaH 6actan and has over 18
years of experience in academic and research activities in higher education.

She holds a degree in Transportation Organization and Management and a Master’s degree in
Logistics. Her professional career is focused on teaching and research in logistics and transport
systems. She is the author of scientific publications, actively engaged in academic and research
activities, and regularly participates in professional development programs, including international
training.

Binim xaHe akapeMuAnbIK OINIKTINIK

Kazakh Academy of Transport and Communications (KazATC)
Engineer, Transportation Organization and Management
2006

Kazakh Academy of Transport and Communications (KazATC)
Master’s Degree in Logistics (6M090900)
2014

AkapeMusnbIK XXoHe Kacioun Taxipnbe

Almaty Management University

2025 — Kasipri yakbITKa geniH

Binim 6epy 6araapnamacbiHbIH XeTekuwici, Logistics Educational Program
Senior Lecturer, School of Management

Almaty Management University
2022 — 2025
Senior Lecturer, School of Management



BypbIHFbl TOXipnbe

M. Tynyshpayev Kazakh Academy of Transport and Communications
2018 - 2022
Senior Lecturer, Department of Kenik nornctukacoi

M. Tynyshpayev Kazakh Academy of Transport and Communications
2006 — 2018
Lecturer, Faculty of Logistics and Management

OKbITbINaTbIH naHAaep

* Kenik nornctukacsl
* OHAIPICTIK NorncTuka
* Supply Chain Management

fFbinbIMU Kbi3 bIFyWbINbIKTap

* NOrMCTMKanNbIK Xynenep

* KeniK normcTmkachl

* XXEeTKi3y TisbekTepiH backapy

* KanablkTapabl 6ackapy NorncTukachl

Tanpamanbl XXapusanaHbimaap
8-[eH acTaMm fbINbIMU XaHe OKYy-8iCTEMENIK XXYMbICTapAblH, aBTOPbI, COHbIH, iLLiHAE:
Scopus MHAEKCTeNreH xxapusanaHbimaap:
1. Optimization of Schedules for Early Garbage Collection and Disposal in the Megapolis

2. Intelligent Systems for Managing and Monitoring the Collection, Sorting, and
Transportation of Solid Waste

Conference papers:
* Features of Organization and Management of Motor Transport Enterprises
* Logistics Processes in the Recycling of Industrial and Household Waste

Articles (KKSON):

* Features of Organizing a Modern Urban Passenger Transport System

* International Experience in Enhancing the Competitiveness of Transport Companies
* Objects of )Kahangbik normctuka: Financial and Industrial Groups

* Logistics of Transportation Routes under Modern Conditions

* Integration of Kazakhstan Railways into the Global Transport and Logistics Space



Tyningeme
Dinara Kaldybekovna Umirzakova
Nayasbim
Professor of Practice

¥ibim
School of Management
Almaty Management University

Email: d.umirzakova@almau.edu.kz

Kacibu Kbickawa manimetrep

Aunnapa Kanablbekkbidbl YMblp3akoBa — Almaty Management University School of Management-
iHiH, Professor of Practice. Jlornctuka, xeTkisy TisbektepiH 6ackapy xeHe xanblkapanblk cayga
canacblHAa KeH Kacibu xxaHe akageMunanbik Taxipnbeci bap.

AkageMunanblK canafa ayblCKaHfFa AeniH NOrMcTUKanbIK XXaHe KeriKk KOMnaHusanapbiHAa, COHbIH,
iWiHOe Kenik genapTamMeHTiHiH, AMPEKTOPbI XXoHe Kenik 6eniMiHiH 6acTbifbl layasbiMaapbiHaa
BacLwbInblK KbIaMeT aTkapabl. OHbIH kacibu capanTamachl caTbin anyabl, Xanbikapasnblk
NorncTuKanbIK onepauuanapabl, KeaeH peciMaeyai XXoHe ChipTKbl AKOHOMUKAIbIK KbI3METTI
KamTuapl.

2013 xbingaH bactan 3aHMMaeTCs akageMn4eckuM npenogasaHneM, cneunanmanpysach Ha
NoAroToBKe CneumnannucToB B 06n1acTy NOrMCTUKM U YNpaBreHUs uensMmn nocTaBok.

Binim xxaHe akapgeMuanbIK 6iNikTiNiK

Jlornctuka fbinbiM MarucTpi

Almaty Management University, 2019

KeneH akimMLiniri MHxeHepi

M. Tynyshpayev Kazakh Academy of Transport and Communications, 2006

Kacibu GinikTinikrep
o Ketkisy TizbekTepiH 6ackapy ceptudpukattaybl (CILT), 2022
e [legarorvkanblk MHHOBauUusanap 6onbiHwa TarbinbiMgama, University of lllinois Urbana-
Champaign, AKLL, 2022

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University

Professor of Practice, School of Management

2013 — kasipri yakbITKa AeniH

IP “NUR”

Catbin any meHegxepi

2011 — 2013

LLP “Daris-TTE”

MeanunHansik Oynbimaapabl Tipkey XaHe KeAeH pecimaey MeHemxkepi
2011


mailto:d.umirzakova@almau.edu.kz

LLP “Logistic Service Kazakhstan”
Kenik GenimMiHiH, 6acTblifbl

2007 — 2009

CLASCO / Baltic-Port Logistics LLP
Kenik 6enimiHiH anpekTopsl / Specialist
2006 — 2007

OKbITbINaTbIH NaHAEP
e Jlornctuka
e Supply Chain Management
o Konma meH Kopnapabl 6ackapy
o Kenik nornctukacsi
e CbIpTKbl 3KOHOMMUKAIbIK KbI3MET

FbinbiMn Kbi3bIFyLWbINbIKTAP
e XKeTkKi3y Ti3bekTepiH 6ackapy
e IOMUCTUKAnNbIK XXynenep
e KOpnapabl OHTannaHabIpy
e Kenik normcTukacsol
e caTtbin any xaHe COK

Selected Conference Presentations
¢ Inventory Management in Enterprise Activities, AimaU, 2021
o Digital Supply Chain Technologies in Education, 2021
e Dual Education in Logistics, AlmaU, 2024

Kacioun namy
e Winter School “Science Space”, UIB, 2021
e Logistics & SCM Course, 2021
e International Logistics Training, 2021
o CILT Certification, 2022
e Internship (USA), 2022
e Inclusive Education Program, 2024
e Inventory Management Technologies, 2024

MapanaTTap
e Anfbic xaT (Babson Collaborative), 2021
o KasakcTaH ickep anengep KaybiMAacTbIfblHbIH anfbiCbl, 2023

CTtymeHTTEpAi TONniMrepnik ety
e KAZLOGISTICS XacTtap dopymbl (2020-2021)
o« CAECW koHkypchbl (2023)
e 2-0opblH — Jlornctmka 6onbIHLWA Xanblkapanblk CTyAeHTTIK onumnunaga (2024)

Kacioun KbiameT



o Capanuwsl, XXobanblk noructnka optanbifbl (2023)
o Capanuwsl, CILT OpTanbik A3nga (2023)



MEHEOXMEHT

TyniHpgeme
Aurora Diaz-Soloaga
Position:
Senior Lecturer

Institution
Almaty Management University
School of Management

Email: a.diaz@almau.edu.kz

Kacibu Kbickawa manimetrep

Aypopa [wunac-Conoara — Senior Lecturer B School of Management Almaty Management
University ¢ 6onee 4yem 15-neTHMM akageMMYeckKMM U TPaXOaHCKMM OMbITOM B BbICLLUEM
obpasoBaHMu 1 MexayHapoaHbIX opraHmsauusax. beina yooctoeHa npemun CEEMAN «OKbITyLbI
roga 2022» 3a WHHOBALUWOHHbIN, OPUEHTUPOBAHHBLIA Ha CTYAEHTOB NOAXOA4 K ynpaBrieH4YeCcKoMy
obpasoBaHMuio.

OHbIH akageMuanbIK XKeHe Kacibu KbIaMeTi ayanTbl MeHeakMeHT Binimi, ESG, ickepu aTuka xaHe
Mygdeni TapanTapMeH KOMMyHUKauusiFa, ocipece [amMyllbl HapblKTap 9KOHOMMKacbiHOA
OafbiTTanFaH. BY¥¥ JKayantbl MeHempkmeHT ©Oinimi npuHumntepiHe (PRME) 6GannaHbiCTbl
xanblkapanslk 6inim 6epy xeninepiHe 6enceHai Kkatbicagbl XxaHe negarornkanbik MHHOBauuanap
MEH OKbITYLIbIIap KypamblH AaMbITyfa yrec Kocaabl.

Aypopa OKbITyFa KyLTi NpakTukanbik 6argap ana oTbipbin, )XahaHablk TyYXblpbiMgamanapabl HakTbl
YNbIMOACTbIPYLUbISNLIK XXOHEe KOFaMblK CbiH-TEreypiHMeH yunecTtipeni.

Binim xxaHe akagemMuaAnbIK 6inikTiNikK
Universidad Complutense de Madrid (Spain)
HoktopaHT (PhD)

2024 — kasipri yakbITKa feniH

Almaty Management University (Kazakhstan)
MeHeaXKMeHT canacbliHbIH FbINbIM MarucTpi
2014 - 2016

Universita della Santa Croce (Italy)

Teonorus xaHe hmnocodus 6oMbIHLIA eKiHLI fapexe
2004 - 2008

Universidad Carlos lll de Madrid (Spain)
Ickepnik aKiMLWIiNiK AMNNOMBI

2000 — 2004

Kaciou pamy
« Eye Strain in the Digital Age, Universidad Complutense de Madrid, 2026
e Academic Publishing in Humanities and Social Sciences, 2026
« Quantitative Data Analysis in Science and Education, AlmaU, 2025


mailto:a.diaz@almau.edu.kz

« Scientific Writing for JCR Journals, 2025

e Microsoft Education Transformation Framework, 2021

« New Models of Business in Society, University of Virginia, 2021
e How to Learn Online (edX), 2020

AkapeMuAnbIK XXaHe Kacioun Taxipmnbe

Almaty Management University

Senior Lecturer, School of Management

2016 — kasipri yakbITKa AeniH

PRME Chapter Eurasia

BipneckeH Buue-Topara (OKbITY XXoHe negaroruka)
2023 — kasipri yakbITKa AeniH

Almaty Management University

A3amaTtTbIK KOFamMAbl AaMbITY OpTasnbifbiHbIH AUPEKTOP-HEri3iH KanayLlbICbl
2021 - 2022

Kazakh-German University

WakbipbinFaH nektop (ESG B LleHTpanbHown A3un)
2023 - 2024

Harvard Virtuous Leadership Institute

TpeHep xaHe Koyy

2019 — kasipri yakbITKa AeniH

BypbIHFbI TaXipnbe
o LWakbipbinFaH nektop, Suleiman Demirel University, 2018
o binim 6epy xxobanapblHbIH yrnecTipywici, Irtysh Intercultural Space, 2010-2016
o Assistant Spanish Professor, UIB, 2010-2011
e lc-wapanap meHepxepi, Centro di Studi Internazionale Villa Balestra (Italy), 2005-2008

OKbITbINaTbIH N9HAEP
o KopnopaTuBTik MEHEKMEHT
e MapgeHuetapanblk MEHEKMEHT
o KopnopaTusTik aneymeTTiK XayankepLuinik
e TypakTbl JaMy TYpfbiCbiHAH onray
e Leadership
« JXahaHabik MeHegXMeHT

FbiNbIMKM KbI3bIFYWbINbIKTap
e XayanTbl MEHEMXKMEHT Binimi
e ESG
e iCKepu aTHKa
e JaMyllbl HapblKTapaarbl Myageni TapanTapMeH KOMMYHUKaums

FbinbiMn xo6anap
e Member, Virtue Ethics in Business (VEIB) Research Group, Universidad de Navarra



Tanaamanol XapudanaHbivaap

1.
2.
3.

Diaz-Soloaga, A. (2015). Research xorapsbl 6inimgeri meHepxmeHT. AlmaU.
Diaz-Soloaga, A. (2016). Managing research in HEIls. AlimaU Conference Proceedings.
Diaz-Soloaga, A., & Zakirova, A. (2018). Leadership and employee management. Journal
of Economic Research.

Mukhtarova, K., et al. (2018). Soft skills in organizations. International Relations Journal.
Diaz-Soloaga, A. (2021). Reputation of HEIs in Kazakhstan. Higher Education in Russia
and Beyond.

Frigerio, A., et al. (2021). Sustainable development of universities. AlmaU.
Diaz-Soloaga, P., & Diaz-Soloaga, A. (2022). Telecommuting and corporate culture.
Corporate Communications Journal.

Diaz-Soloaga, A. (in press). Responsible management education and youth
empowerment. Taylor & Francis.



Tyningeme
Gulnara N. Ayazbayeva
Nayasbim
Assistant Professor

Ul ¥ibim
Almaty Management University

School of Management

Email: g.ayazbaeva@almau.edu.kz

Kacibu Kbickawa manimetrep

N'ynHapa H. AasbaeBa — Almaty Management University School of Management-iHiH Assistant
Professor, xxofapbl MekTenTe 20 XblfiAaH actam akageMusnblK xaHe 3epTTeyLinik Texipmnbeci 6ap.
OKOHOMMKa fbinbiMAapbIiHbIH KaHanaatbl gapexeciHe (PhD 6anamackl) ne xoHe «bonawak»
xanblkapanslk 6argapnamacbiHblH,  cTuneHgnaTtel 6onbin Tadbbinagbl. AKLW-tafbl UnnuHownc
yHuBepcuteTiH YpbaHa-lamnenH >xsHe HwugepnaHgbligafbl BareHWHreH yHUBEpPCUTETIH Koca
anfaHgarbl Xxanblkapanblk akageMuAanbIK TafbinbiMaaMmanapaaH oTTi.

E€é npodeccrnoHanbHasa [eATenbHOCTb COCpeaoToveHa Ha BbiClWEM 00pasoBaHMM, Hay4HbIX
nccneoBaHNAX U UMHTErpaumm CoBpPEMEHHbIX yrpaBneHYecknx rnoaxonos, BKIKOYas UMGPOBYHO
TpaHcopmMaumio 1 TypakTbl Jamy.

Binim xxaHe akagemMuaAnbIK GiNiKTINIK

3KOHOMMKaA FbiNbIMAapbIHbIH KaHanaaTel (PhD 6anamachl)
Specialty: Economics and Management of the National Economy
2010

Kazakh National Agrarian University (KazNAU)

Master’s Degree in Management

2002

Kazakh National Agrarian University (KazNAU)
AKOHOMUCT-MeHeXKep (aybin Wapyawbibifbl K9CiNOpbIHAAPbIHbIH 3KOHOMUKacbl MEeH
6ackapybil)

2002

Kacioun pamy
e Experimental Methods in Social Sciences, AimaU, 2024
e Project Professionals Summit, 2023
e Bolashak Scholarship Program, University of lllinois Urbana-Champaign, 2022
e Teaching & Learning Conference, UIUC, 2022
e Problem Solving & Decision Making, UC Irvine (Coursera), 2022
o YakpITTbl 6ackapy for Productivity, UC Irvine, 2022
o Fundamentals of Management, UC Irvine, 2022


mailto:g.ayazbaeva@almau.edu.kz

e Introduction to Food and Health, Stanford University, 2021
AkageMUANbIK XaHe Kaciou Taxipnbe
Almaty Management University
Assistant Professor, School of Management
2025 — kasipri yakbITKa AeniH
Associate Professor, Department of Management, Marketing and Logistics
2015 - 2025

BypbIHFbI TOXipnbe

International Educational Corporation (IEC)
Associate Professor, Faculty of Engineering, Technology, Innovation and Management
2012 - 2015

Wageningen University (Netherlands)

Research Internship (Erasmus Mundus)

2012

Kazakh National Agrarian University (KazNAU)
Lecturer, Department of Management and Agribusiness
2009 - 2012

KazGASA

Assistant to Professor

2006 — 2009

OKbITbINaTbIH NBHAEP
e YHemMOi MeHeO)XXMEHT XaHe KanaseH
o Kobanapgbl backapy
o busHec-npouectepai 6ackapy
e OHpgipicTi backapy

FbiNbIMK KbI3bIFYWbINbIKTap
e VHEMAI MEHEKMEHT XaHe Lean 4.0
e UMdpnblK TpaHcopmauma xaHe ERP-xynenep
e MEHEeKMEHTTEri TypakTbl Aamy xeHe ESG

FbinbiMn xob6anap

o KaTbicywwbl: Aybin Wapyalublsibifbl CEKTOPbIHAAFEI 6ackapy MeH noructukara Lndpnbik

TexHonornanapabl eHridy (rpaHTTbIK Xoba, 2025)

TaHpgamanbl XXapusanaHbimaap
1. Ayazbayeva, G.N. (2022). Labor market in Almaty region. Vestnik KUEFIT.

2. Ayazbayeva, G.N. (2024). Food problem in Kazakhstan. International Journal of Food

System Dynamics.

3. Ayazbayeva, G.N. (2024). Competitiveness of agrifood systems. International Journal of

Food System Dynamics.
4. Ayazbayeva, G.N. (2025). ERP systems in agriculture. Vestnik KUEFIT.



5. Ayazbayeva, G.N. (2026). Lean 4.0 and digitalization. Toraighyrov University Bulletin
(forthcoming).



Tyningeme
Zhakypbek Lyailya
Nayasbim
Assistant Professor

¥ibim
Almaty Management University

School of Management

Email: |.zhakypbek@almau.edu.kz

Kacibu Kbickawa manimetrep

Nanna >Xakebinbek — Almaty Management University School of Management-iHiH Assistant
Professor. »Korapbl 6inimae keH akageMusnbiK XXoHe akiMLinik Toxipnbeci 6ap xaHe AlmaU-ga
2014 xbingaH 6actan XXymMbiC icTenai.

«¥NTTbIK LapyawbbIKTbIH, 9KOHOMUKacbl MeH 6ackapybl» MamMaHblfbl OOMbIHLLIA 3KOHOMMUKA
FblNbIMAapbiHbiH KaHauaaTtbl gspexeciHe (PhD 6anamacol) ne. OHblH akagemMusinblk MaHcabbl
School of Management gekaHbl XeHe akageMuanblK KadeapanapblH MeHrepyLlici CUsKTbI
OacwbinblKk pengepai kamTuapl.

OHbIH OKbITYLUbINbIK XoHEe 3epTTeyLinik Kbl3METI HEMPOMAPKETUHT X8HE HENPOMEHEIPKMEHT
3epTxaHacblHOafbl  3epTTeynepai  koca anfaHgafbl  cTpaTervsinblk MEeHeMKMEHT  MeH
HEeMpoMeHeoKMeHTKe OarbiTTanfaH. Akagemusinblk MaHcabblH 6actamac OypblH KasakcTaH
¥nTTblK GaHkiHae Gac 9KOHOMUCT-aHanNUTUK BonbIn XXYMbIC iCTeai, coHaan-aKk TYpUCTIK canaga
Kecinkepnik Taxipnbeci 6ap.

Binim xxaHe akagemMuaAnbIK GiNiKTiNiK

Al-Farabi Kazakh National University

3KOHOMMKaA FbiNbIMAapbIHbIH KaHanaaTel (PhD 6anamachl)
2006

Kazakh State Academy of Management

Xorfapbl 6inim AMNNOMbI (3KOHOMMKA)

1998

Kacioun npamy
o Teal Trends: New Approaches in ¥nbiMgacTblpyLbliblKk MeHEKMEHT, 2018
« International Summer School “Education of the Future”, 2019
e AlmaU Social Project “Support for Schools”, 2019
e Educational Conference “Reskill & Upskill”, 2023
e Winter Research School, Narxoz University, 2023
o HenpomapkeTtuHr Training, AlmaU Laboratory, 2024
e Finance for Managers Program, 2024
e AlmaU Winter Research School (Experimental Methods), 2024
e AlmaU Winter School (Quantitative Data Analysis), 2025


mailto:l.zhakypbek@almau.edu.kz

AkageMUANbIK XaHe Kaciou Taxipnbe
Almaty Management University (AlmaU)
Assistant Professor

2021 - kasipri yakbITKa AeniH

School of Management gekaHbl

2019 - 2021

MBA kadeapacbIHbIH XeTeKLici

2017 - 2019

MeHeaXXMeHT XXoHe MapKeTUHr KacheapacbIHbIH MEHrepyLwici
2015 - 2017

Associate Professor

2014 - 2015

National Bank of Kazakhstan
Bac akoHoOMUCT-aHaNNTUK
1998 — 2007

OKbITbINAaTbIH naHAaep

Ctparternansik MEHEXKMEHT
HenpomeHep)KMeHT
YakbITTbl 6ackapy
MeHempKmeHT

fbIiNbIMU KbI3 bIFyWbINbIKTap

cTpaTerusnblk MEHEKMEHT
HENPOMEHEKMEHT

TaHaamanbl XXapusnaHbiMaap

1.

Mussapirov, K., et al. (2019). Business scaling through outsourcing and networking.
Entrepreneurship and Sustainability Issues.

Kurmantayeva, A., et al. (2020). Innovation development in Almaty. ECIE Conference
Proceedings.

Ayazbayeva, G., Zhakypbek, L. (2022). Labor market analysis in Almaty region. Vestnik
KUEFIT.

Uskelenova, A., et al. (2022). Public-private partnership in Kazakhstan. Public Policy and
Administration.

Zhakypbek, L. (2024). HenpomeHemxmeHT and student engagement. Vestnik Academy of
KNB.

Bekpayeva, Zh., et al. (2024). Gender inequality in kopnopaTtusTik 6ackapy. Rivista di Studi
sulla Sostenibilita.

Bekpayeva, Zh., et al. (2025). Corporate governance in agricultural holdings. Scientific
Horizons.



Tyvingeme
Sanim Zhanbyrbayeva
Nayasbim
Assistant Professor

¥ibim
Almaty Management University

School of Management

Email: s.janbirbaeva@almau.edu.kz

Kacibu kbickawa manimeTtep

CaHum KaHb6bipbaeBa — Almaty Management University School of Management-iHiH Assistant
Professor, xofapbl MekTenTe 15 XblfigaH actaM akagemMussnblK XaHe BackapyLwbinblK Taxipnbeci
Oap.

Her professional background includes leadership and administrative roles in universities, where
she contributed to educational program development, strategic planning, and institutional
transformation. She combines teaching, research, and academic supervision at undergraduate,
master’s, and doctoral levels.

«bonawak» ctuneHgua GargapnamacbkiHblH (500 ctuneHguaT 6argapnamackl) Tyneri 6onbin
Tabbinagbl xaHe 2023—-2024 xbingapbl AKLL-Tarbl nnuHonc yHuBepeuteTiHae YpbaHa-LamneinH
aKkagemusanblK TafbiibiMaamMagaH eTTi.

Binim xxaHe akagemMuanbIK GinNiKTINIK

3KOHOMMKA FbiNbiMAapbIHbIH KaHanAaaTbl (PhD 6anamachbl)

Economics and Management of the National Economy

2010

Satbayev Kazakh National Technical University

MHxxeHep-akoHomucT (Economics and Management of Oil and Gas Industry, with honors)
1998 - 2003

Kacioun npamy
e NachinAl: Application of Al Tools in Education, 2025
e Teaching in the Hybrid Classroom, University of lllinois Urbana-Champaign, 2024
e Online Teaching Master Course, UIUC, 2023
e Bolashak Fellowship Program (UIUC), 2023-2024
e HR Certification (PHRI), 2020
e AlmaU Winter School Programs (2018-2022)
e Agile & Scrum (Coursera)
e People Analytics (Coursera)
e Business Plan Writing (NovoEd)

AkageMUANbIK XoHe Kaciou Taxipnbe



Almaty Management University (AlmaU)

Assistant Professor, School of Management

2023 — kasipri yakbITKa AeWiH

Binim 6epy bargapnamacbiHbiH, keTekwici, Management & XXobanapgbl 6ackapy Programs
2025 — kasipri yakblTka geuiH

Binim 6epy baraapnamacblHbIH XeTekwici, XXahaHablk MeHepkmeHT Program
2022 — kasipri yakblTka geuiH

binim 6epy baraapnamacbiHbIH XeTekwici, Management Program

2020 — kasipri yakblTka geuiH

Associate Professor, Department of Management, Marketing and Logistics
2018 — 2023

BypbIHFbI TOXipnbe

Narxoz University

Associate Professor

2013 - 2018

New Economic University named after T. Ryskulov
Binim 6epy 6araapnamanapbiHblH AUPEKTOPLI
2015 - 2016

Caspian State University of Technologies and Engineering
Senior Lecturer / Head of Department

2011 - 2013

Aktau State University

Lecturer

2007 — 2008

JSC Kazakhtelecom

XeTeKLi 3KOHOMUCT

2005 - 2007; 2008 — 2011

OKbITbINaTbIH N9HAEP
o [lepcoHangpbl 6ackapy
e HR-ananuntuka
e HR-koHcanTuHr
e HR-mapkeTtunHr
o LWewimaep kabbingay aHanuTUKacol
o Kobanappgbl 6ackapy
e KobaHblH myageni TapantapbliH 6ackapy

FbinbiMy KbI3bIFyWbINbIKTAP
e nepcoHangbl 6backapy
e HR-aHanuTtuka
e JXOfapbl BiniMaeri MEHeKMEHT

FbinbiMn xo6anap
o MemnekeTTik yHuBEpcuTeTTEPAE CTpaTerms xoHe AYP asipney (2014)



TEMPUS PEOPLE »xo6acbl (2013-2015)

Tanaamanol XapuanaHbivaap

1.
2.

o

Rakhimbekova, A., et al. (2024). Al impact on global economy. Vestnik KUEFMT.
Uskelenova, A., et al. (2022). Public-private partnership in Kazakhstan. Public Policy and
Administration.

Zhanbyrbayeva, S. (2020). Bankruptcy transformation in Kazakhstan. Central Asian
Economic Review.

Zhanbyrbayeva, S. (2017). Facility management approaches. NAS RK Reports.
Zhanbyrbayeva, S. (2016). National competitiveness factors. NAS RK Reports.
Zhanbyrbayeva, S. (2016). KPI systems in higher education. NAS RK Social Sciences.



Tyningeme
Aknur Zhidebekkyzy
Nayasbim
Research Professor

¥ibim
Almaty Management University

School of Management

Email: a.zhidebekkyzy@almau.edu.kz

Kacibu Kbickawa manimetrep

AkHYp YKnpebekkbidbl — Almaty Management University School of Management-iHiH Research
Professor, xofapbl 6iniMae, FolnbiMu 3epTTeynepae XoHe akageMunanslk 6acwbinbikta 14 XxbingaH
actam Taxipubeci 6ap.

OHbIH 3epTTeynepi MHHoBauusanapabl 6ackapyfa, TypakTbl AamMyfa, avHanMarsnbl 9KOHOMUKara
XoHe MeMnekeTTiKk Oackapyra apHanfaH. Xanblkapanblk peleH3usinaHatbiH KypHangapaa
XapusinaHbiMaapAblH, KEH Ti3iMIHE ne XXoHe KenTereH rpaHTTbIK FbINbIMK XXobanapfa »KeTekLuinik
eTTi.

«bonawak» xanbikapanblk ©OafgapnamacbiHblH - CTUNeHauaTbl  6onbin  Tabbinagbl  XaHe
¥nblOputaHnagarbl Jk3eTep YHUBEPCUTETIHIH BbusHec-mekTebiHOEe 3epTTeyLinik
TafblNbiMaaMagaH eTTi. Xanblkapanblk akagemusanblk xeninepmeH 6enceHai biHTbIMakTracagbl
XXOHe YNTThIK XXaHe Xanblkaparnblk AeHrenae fbiNbIMU, OKbITYLUbISbIK XXOHE akageMUsInblK KbIBMETKE
yfnec Kkocagbl.

Binim xxaHe akagemMuaAnbIK GiniKTiNiK

Doctor of Philosophy (PhD) in Innovation Management
Al-Farabi Kazakh National University

2018

OKOHOMMKA FbINbIMAAPbIHbIH, MarucTpi

Al-Farabi Kazakh National University

2014

OKOHOMMKA XdHe OusHec bakanaBpbl

Al-Farabi Kazakh National University

2012

Kacioun pamy
e NVivo: Digital Tools for Academic Research, 2025
e Online Teaching Methodology, AlmaU, 2025
e Research Fellowship, University of Exeter Business School (UK), 2023-2024
e Research Internship, RMIT University (Australia), 2022
e WECOOP Program (EU-Central Asia), 2021


mailto:a.zhidebekkyzy@almau.edu.kz

o Web of Science Certification (Clarivate), 2021

o Elsevier Training on Academic Publishing, 2020

o Sustainable Development Goals Course, Erasmus University Rotterdam, 2020
o Qualitative Feinbimn 3epTTey agictepi, University of Amsterdam, 2020

o Research-based Teaching, University of Mainz, 2019

AkapeMuUAnbIK XXdHe Kacioun Taxipmnbe

Almaty Management University

Research Professor

2025 — kasipri yakbITKa AeniH

Researcher, School of Management

2024 - 2025

Al-Farabi Kazakh National University

FbinbIM X9He MHHOBaUMANap XeHiHaeri npopeKkTop

2018 — 2023
OkbITywbl / AFa okbITywWwbl / JoueHT
2014 — 2024

AxkapgeMuAnbIK KbI3MeT XXaHe capanTtama
o Editorial Board Member (multiple academic journals)
o Expert for Bolashak Scientific Internship Program
e National Scientific and Technical Expertise Reviewer
o Member of Dissertation Councils (PhD level)
« Member of ISPIM (International Society for Professional Innovation Management)

Xanbikapanblk ToXxipube
e Erasmus+ CBHE ENINEDU Project Coordinator (2016—2020)
e Working Across Borders Project (Belgium), 2021-2022
e ConnectEurasia Project Coordinator, 2024-2025
e Erasmus+ Teaching Mobility (Netherlands, Poland)
e Trainer in Erasmus+ ENTER Project

FbinbiMn xob6anap
o KasakcTaHgarbl aviHanMarnbl 3KOHOMMKa (koba xeTekwwici, 2021-2023)
o KayanTtbl eHgipic xaHe TOM 12 (»xoba xeTekwici, 2023—2025)
e WHHOBaumsnapgbl 6ackapyaarbl K (3eptTeywi, 2024—-2026)
o Korapbl 6inimaeri akagemusnblk y34ikTik (3epTreywwi, 2024—-2025)
o KaHapTbinaTblH 3HEPrUs XXoHEe SKOHOMMUKanbIK ecy (3epTTeywi, 2025-2027)

OKbITbINaTbIH NAHAEP
o CanaHbl 6ackapy
e YHemzi xXoHe TypaKTbl eHAipic
o TypakTbl 4amMy TypfbiCblIHaH onnay
o Kocibu xasy



FbinbiMn Kbi3bIFyLWbINbIKTap
e VHHOBauusnapabl 6ackapy
e TYpaKTbl Jamy
e anHanMarnbl 3KOHOMMKa
e MeMreKeTTiK backapy
e Oinimaeri MEHEMKMEHT

XerTicTikTep
e Y3gik xac fransim (Kas¥y, 2019)
o XKac ranbiMgapfa apHanfaH MemrekeTTiK FbinbiMu cTuneHams (2021)
e KOO ys3gik okbITywbICbl atafbl (FXXOAM, 2022)
o Anfbic xat (F>KOAM, 2024)

Tanaamansbl xapusnaHbimaap
1. Zhidebekkyzy, A., et al. (2022). Pro-circular behavior factors. Economics and Sociology.
2. Zhidebekkyzy, A., et al. (2022). Waste management system in Kazakhstan. Polish Journal

of Management Studies.

Ashirbekova, L., et al. (2023). Pandemic crisis management. Economics & Sociology.

4. Zhidebekkyzy, A., et al. (2023). Circular economy transition. Journal of International
Studies.

5. Zhidebekkyzy, A., et al. (2024). Responsible production and EPR systems. Journal of
International Studies.

6. Zhidebekkyzy, A., et al. (2025). Responsible production in Kazakhstan. Environmental
Economics.

7. Ma, Y., etal. (2025). Green technology integration. Sustainable Futures.

8. Kudaibergenova, R., et al. (2025). Academic excellence in universities. Knowledge and
Performance Management.

w



Tyningeme
Kaidarova Lyazzat Kairkenovna
Nayasbim
Associate Professor

¥ibim
Almaty Management University
School of Management

Email: |.kaidarova@almau.edu.kz

Kacibu Kbickawa manimetrep

INazzat KanpkeHkbidbl Kangaposa — Almaty Management University School of Management-iHiH,
Associate Professor. «¥NnTTblK LapyalwbifblKTblH, 3KOHOMUKACbl MeH OGackapybl» MaMaHOblfbl
OoMbIHLLA 3KOHOMMKA fFbiNbIMAAPbIHbIH KaHauaaThl gapexeciHe (PhD 6anamachl) ve.

Eé akapemuyeckas kapbepa OXBaTblBaeT npenogaBaHWe, WUCCNeaoBaHUs M akageMuyeckoe
PYKOBOACTBO — OT npenogasartens 4o 3aBeaytoLlero kagenpon MmeHemkmenTa. OkbITyLbICKasi U
nccnegoBaTenbckas OesTeNbHOCTb COCPedoTOMeHa Ha  CTpaTerMyeckoM  MeHemXXMeHTe,
YCTOMYMBOM PasBUTMM MU YNPaBrieHUN NepCOHANOM.

E€ npodeccnoHanbHble WHTEPECHI BKMOYAOT 3KOHOMMKY arponpOMbILLIIEHHONO KOMMIIeKca,
KayecTBO BbICLLIEro 06pas3oBaHms N CTpaTErnAnbiKk MEHEAKMEHT B OpraHu3aumsx.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK

Pavlodar Industrial Institute

Xorapbl 6iniMm gunnomsl

1998

Research Institute of Economics and Organization of AIC and Rural Development
3KOHOMMKaA FbiNbIMAapbIHbIH KaHanaaTel (PhD 6anamachl)

MamaHabifbl: ¥NTThIK WapyalwbiSbIKTbIH 3KOHOMUKacbl MeH 6ackapybl (cenbckoe
XO35INCTBO)

2009

OKOHOMMKA AOLEHTI

2021

Kacioun npamy
e |IT Competence in Business and Management, AimaU, 2025
e Inclusive Education (Spring School), AlmaU, 2024
o Marketing Management, Taraz Innovation Institute, 2024
e HR-mapketnHr, AimaU, 2025
e Online Teaching Methodology, 2024
o Al Text Detection in Academic Papers, 2024
« Data Analysis in SPSS, ENU, 2020
o HiEdTec Erasmus+ Program, 2020
e HR and Talent Management (Erasmus+, Greece), 2020
e Public Administration and Human Capital, 2020



¢ ICT in Academic Activities, 2019

AkageMUANbIK XaHe Kaciou Taxipmbe

Almaty Management University (AlmaU)

Associate Professor, School of Management

2022 — kasipri yakbITKa AeWiH

Innovative Eurasian University

Associate Professor, Department of Business and Management
2012 — 2022

Head of Department of Management

2011 — 2012

Byxrantepnik ecen xeHe ayguT kadeapacblHbIH, MEHIepYLLUIC
2010 - 2011

Senior Lecturer / Lecturer

2002 - 2010

Pavlodar University

oaickep / OKbITYLWbI

1998 — 2002

OKbITbINaTbIH NAHAEP
e Crpartermsanblk MEHEOKMEHT
e Crpatermsanblik MeHempKMeHT Tools
o KomnaHusinapgblH, TypakTbl Aamybl
e YakbITTbl backapy
e TypakTtbl onnay
o Strategic NepcoHangbl 6ackapy
e International MNepcoHangbl 6ackapy

FbinbiMn KbI3bIFyLWbINbIKTap
e ArpOGHEepPKaCin KeLLEeHiHiH 9KOHOMMKaChI
e CTpaTernsanblk MEHELXXMEHT
e HR management



Tyninpeme
Nursulu Kiyash
Nayasbim
Senior Lecturer

¥ibim
Almaty Management University
School of Management

-
<
-s

Email: n.kiyash@almau.edu.kz

Kacibu Kbickawa manimetrep

Nursulu Kiyash is a Senior Lecturer at the School of Management of Almaty Management
University. She holds a 9koHoMUKa FbINbIMAAPbLIHBIH MarucTpi with a specialization in 2Kobanapgb!
backapy and has been teaching at AimaU 2021 xbingaH 6actan.

OHblH  akagemMusnblK  Kbi3bIFYLUbINIbIKTAPbl  MEHEMKMEHTKe,  KoprnopaTusTik  Gackapyra,
cTpaTernsanblk MeHemMKMEHTKe, TypakTbl gaMyfa >XaHe >xobanapabl 6ackapyra OGarbiTTanfaH.
TypakTbl gamy NpUHUUNTEPI MEH KOpnopaTUBTIK BackapyablH Kasipri 3amaHfbl MacenenepiH e3
OKbITYbIHa MHTErpaunsanangpl.

Akagemnanbik MaHcabbiMeH katap GTS Group-ta 6musHecTi gambITy 6enimiHiH 6aclbicbl peTiHae
Bencenai busHecneH anHanbicagbl, NpakTUKanblK cananblk Ginimai oky yaepiciHe eHrizeai. OHbIH,
ToxXipmbeci akageMusnblk TEOPUSS MEH HaKTbl BU3HeC-NpakTuKkaHbl 6annaHbICTbipaabl.

AlmaU-ga xanblkapanblk oduc MeHemKepi, akagemusnblk YTKbIPIblK 0UCIHIH BacLbICbl XXoHe
xanblkapanblk ouC OupeKkTopbl Jflaya3biMaapblH Koca anfaHgarbl Oipkatap 6Gaclibiibik
nayasbiMgapga ©Oongbl, akagemusinblk  YTKbIpnblk  Gafgapnamanapbl MEeH  YHUBEPCUTETTIH
WHTEepHaUMOHanM3aumsacbiHa biknan eTTi.

She has also participated in accreditation and quality assurance processes, including IPMA ICB
4.0, BGA, CEEMAN, IQAA, and FIBAA. She has been involved in international academic projects
such as Erasmus+ CBHE “UXiship” and collaborations with Lehigh University (USA).

Binim XxoHe akageMuaAnbIK OinikTiNik

Almaty Management University

OKOHOMMKA FbINbIMAAPbIHbIH MAarnucTpi (FbiNbIMU-Neaarormkanbik 6arbIT)
Specialization: )Ko6anapabl 6ackapy

2022

Kacibu GinikTinikrep
e [SO 21001:2018 binim 6epy ynbiMaapbIHbIH MEHEMXKMEHT Xynenepi, 2023
o byxrantepnik ecen ceptudukartol, byxrantepnepain Optanbik yni, 2025

AkageMuAnbIK XaHe Kaciou Taxipmnbe
Almaty Management University (AlmaU)
Senior Lecturer, School of Management
August 2022 — kKasipri yakbITKa AeniH



Xanblkaparsblk ouc AnpeKkTopsbl

May 2023 — January 2025

AkageMunanbIK YTKbIPNbIK 0pUCiHiH BacLubiCbl
August 2022 — May 2023

Xanblkaparnblk opuc MmeHegxepi

August 2021 — July 2022

GTS Group

BusHecTi AaMbITy 6GenimiHiH 6acLWbIChbI
January 2025 - ka3ipri yakbiTKa AeniH

OKbITbINaTbIH NAaHAEP
e MeHempKmeHT
o KopnopaTusTik MEHEAKMEHT
e ¥MbIMAACTbIPYLUbINbIK MEHEAKMEHT
o TypakTbl gamy xaHe KOX
o Kobanapgbl backapy
e Crpartermsanblk MEHEOKMEHT

FbINbIMM KbI3bIFYWbINbIKTaP
e management
e corporate management
e project management

Tanaamanbl xapusnaHbimaap
1. Features of applying the project approach in international higher education programs,
2022
2. Hybrid project management technologies as a factor of project success, 2021
3. AlmaU TypakTbl gamy xaHe TOM Typanbl ecentepinid (2021-2023) »xeHe PRME SIP
ecenTepiHiH (2022—-2024) GipneckeH aBTopbI



Tyninpeme
Natalya Valentinovha Koshkina
Nayasbim
Senior Lecturer

¥ibim
Almaty Management University

School of Management

Email: n.koshkina@almau.edu.kz

Kacibu Kbickawa manimetrep

Hatanbss BaneHTuHoBHa KowkMHa — CcTapwuiin  npenogasatenlb WM PyKOBOAUTEIb
obpasoBaTenbHbIX Nporpamm «MeHepkmeHT» n «>Kobanapgbl 6ackapy» B School of Management
and Tourism Almaty Management University. Pabotaet B AlmaU c 2014 roaa.

She holds a Master’s degree in Economics and a qualification as an NHxeHep-3koHOMUCT. Her
academic and professional expertise includes nepcoHangbl 6ackapy, HR-6akbinay, crpaternsnbik
MeHeKMeHT, quality management, and project management.

AlmaU-fa aybickaHfa geniH K. CatnaeB atbiHAarbl Kasak ynTTblKk TEXHUKAMbIK YHUBEPCUTETIHAE
BOac ofickep XoHe afa OKbITyLbl PETIHOE >XYMbIC icTefi, coHpan-akK oKy OargapnamanapbiH
asipneyre kaTbiCa OTbIPbIN, JKOMOMNANbIK-9KOHOMUKAnNbIK WHCTUTYTTbIH, ANPEKTOP OpbliHGacapbl
nayasbIMbIH aTkapab!.

OHbIH FbINbIMK XX8HE KacCibu Kbi3blFyLbINbIKTapbl eHOEK HapbIFbiH AaMbITyFa, canaHbl KaMTamachl3
eTy MeH cepTudumkaTTayfFa, coHaan-ak xxobanapabl 6ackapyra bafbiTTanfaH.

Binim xxaHe akapgemMuaAnbIK GinNiKTiNiK

Almaty Management University

HoktopaHT (PhD), Management Program

2018

Academy of Economics and Statistics

Master’s Degree in Economics

2014

Kazakh Polytechnic Institute named after V.I. Lenin

NH)XeHep-3KOHOMUCT (6HepKacin MHXEeHepPUsCbl XXdHe IKOHOMMKA)
1991

Kacioun pamy
o Expert, International Youth School of XXobanapabl 6ackapy “Pegas”, 2018-2019
e AlmaU Winter School (Educational Organizations 1.0-3.0), 2020
e Scientific Internship, Belgorod State National Research University, 2021
e Agile and Scrum Certification (Coursera), 2021
« AlmaU Winter School (Student Engagement), 2022
e Training: Internal Quality Assurance in Higher Education, 2025


mailto:n.koshkina@almau.edu.kz

AkageMUANbIK XaHe Kaciou Taxipnbe

Almaty Management University (AlmaU)

Binim 6epy 6argapnamacbiHbIH XeTekwici, Educational Programs «Management» and
«XXobanapabl 6ackapy»

2025 — kasipri yakbITKa AeniH

Senior Lecturer, School of Management

2018 — kasipri yakbITka geuiH

Senior Lecturer, Department of Management and Marketing

2016 — 2018

Senior Lecturer, Department of Management, Entrepreneurship, and Marketing
2015 - 2016

Senior Lecturer, Department of Management and Entrepreneurship

2014 — 2015

OKbITbINATbIH NaHAEP
e Introduction to MNepcoHangbl 6ackapy
o Kobanapgbl backapy
o CanaHbl 6ackapy
e ¥MbIMAACTbIPYLUbINbIK MEHEAKMEHT
o Xannbl canaHbl 6ackapy (TQM)
« Kanpsen

FbinbiMn KbI3bIFyWbINbIKTaP
e nepcoHangbl 6backapy
e HR-6akbinay
e project management
e nNpodunbaey
e iCKepu KOMMYHUKaLMsnap

Tanaamanbl XapusanaHbimaap

1. Koshkina, N.V. (2018). Capital transformation in Kazakhstan. Bulletin of Turan University.

2. Koshkina, N.V. (2020). HR-6akbinay in higher education. Bulletin of AAES.

3. Koshkina, N.V. (2019). Professional development of personnel. KazUEFIT Bulletin.

4. Koshkina, N.V. (2020). Assertive behavior in management. ENU Bulletin.

5. Koshkina, N.V., et al. (2022). Financial stability management. Economics: Strategy and
Practice.

6. Koshkina, N.V. (2020). Controlling in university management. International Conference
Proceedings.

7. Koshkina, N.V. (2021). Personnel performance in remote work. NVEO Journal.

8. Koshkina, N.V. (2023). Decision-making under uncertainty. Economics: Strategy and
Practice.



TyniHgeme
Anastassiya Lipovka
Nayasbim
Associate Professor

¥ibim
Almaty Management University
School of Management

Email: a.lipovka@almau.edu.kz

Kacibu Kbickawa manimetrep

AHacTtacua Jlunoska — Associate Professor B School of Management Almaty Management
University. NmeeT cTeneHb Ickepnik akiMwinik canacbiHgafrbl PhD u o6wupHbIN ONbIT B
npenogaBaHuK, UCCREeAOBaHNAX U akaeMUYeCKOM PYKOBOLCTBE.

OHbIH 3epTTeynepi reHaepnik 9KOHOMMKara, Kellbaclwbinblkka, nepcoHangbl 6ackapyfa >kaHe
Kofamabl JambITyFa apHanfaH. Makananapgbl, MOHorpadusnapabl XaHe Kitan TapayfnapbiH Koca
anfaHgarbl kenTereH akagemusnblK XapusinaHbiMgapablH aBTOpbI, Xarnblkapanblk XXypHangapaa
peueH3eHT peTiHae 6enceHai katbicaabl. CoHaan-aKk MEMIEKETTIK FbINbIMK xobanapra KeTekLuinik
eteqi xoHe KasakctaHaarbl reHAepnik MEHEKMEHT BOMbIHLLIA anfaLlKbl KypcTbl a3ipnegi.

Binim xxaHe akageMuAnbIK GinNiKTINIK

Almaty Management University

Doctor of Philosophy (PhD) in Business Administration
2015 - 2022

University of International Business

MeHeaXMeHT canacbliHbIH fbINbIM MarucTpi

2006 — 2008

Baikonurov Zhezkazgan University

NymaHuTapnbiK FbinbiMaap 6akanaBpbl (aFbIWbIH Tini)
2005

Kacibu GinikTinikrep
e Ickepnik akimwwinik canacelHgarel PhD

AkageMUANbIK XoHe Kaciou Taxipmbe

Almaty Management University

Associate Professor, School of Management
2022 - kasipri yakbITKa AeniH

PhD kKopfay KOMUTETiHIH Tepafacbl (koca aTtkapy)
2025 — kasipri yakblTKa AeniH

Almaty Management University

Senior Lecturer

2007 — 2022



International Academy of Business
Xanblkapanblk icTep 60MbIHLIA capanibl
2006 — 2012

OKbITbINaTbIH naHAaep

FeinbiMun 3epTTey agictepi

AkageMnansik xasy

YakbITTbl 6ackapy XaHe ickepn KOMMYyHUKauuanap
MeHemKMeHT

¥bIMOACTbIPYLbINbIK MiHE3-KYIbIK

lMepcoHangbl 6ackapy

MeHemKMEHT NCUXONOrnAChI

leHaepnik MEHEOKMEHT

FbiNbIMU KbI3 bIfyWbINbIKTap

reHaepnik 9KOHoMuKa
KeLWOacLLbINbIK XXaHe reHaeprik TeHaiK
reHaepnik MaHcanTblK TpaekTopusanap
nepcoHanabl 6ackapy

Fbinbimu xobanap

KasakctaHgafbl KyTiM 9KOHOMMKAChI XeHe reHaepnik TeHaik (2025-2027)
KewbacLubinbiK Ky3blpeTTinikTep MeH reHaepnik aneyet (2024-2026)
XKymbicneH kamTy canacbliHAarbl reHgepnik TeHaik (2023—2024)
STEM-6inimaeri rengepnik anwakrbik (2021-2023)

TaHaamanbl XXapusnaHbiMaap

. Lipovka, A., et al. (2025). Leadership competencies across countries. Problems and

Perspectives in Management.

Nugmanova, M., Meurs, M., & Lipovka, A. (2026). Employment of mothers in Kazakhstan.
International Journal of Care and Caring.

Lipovka, A. & Nugmanova, M. (2025). Women in leadership. Palgrave Macmillan.
Buzady, Z., & Lipovka, A. (2024). Global leadership practices. Edward Elgar Publishing.
Lipovka, A., et al. (2023). Women in political leadership. JEECAR.

Yanovskaya, O., & Lipovka, A. (2022). Gender stereotypes. Central European
Management Journal.

Lipovka, A., et al. (2021). Communication and gender. Problems and Perspectives in
Management.

Lipovka, A. (2018). Gendered career trajectories. Emerald Emerging Markets Case
Studies.



Tyninpeme
Aidana Berdalykyzy Makatova
Nayasbim
Lecturer

¥ibim
Almaty Management University
School of Management

/

~——! Email: a.makatova@almau.edu.kz

Kacibu Kbickawa manimetrep

Aidana Berdalykyzy Makatova is a Lecturer at the School of Management and Tourism of Aimaty
Management University and a PhD candidate in the Management program. She has been a
member of the academic staff 2021 xbingan 6acrtan.

OKOHOMMKA fbINTbIMOAPbIHLIH, MarucTpi AspexeciHe XoHe eki weT Tini 6onbiHWa negarormka
OakanaBpbl gunnombiHa ne. OHbIH N8HapanblK AanbIHObIFBI MEHEKMEHT, 3KOHOMMKA, Lwellimaep
aHanuTuKacbl XaHe negarorvka canacbliHgarbl 6iniMai OKy npakTukacblHa WHTerpaumsnayra
MYMKiHAiK Bepeai.

OHbIH OKbITYbl MEeHeKMeHTKe, BackapyLbifblK LeLliMaepre xaHe wewimaep aHanutukacbiHa
OarbITTanfaH, aHanUTUKanbIK onnayabl AamblTyFa, AepekTepai TanaayablH 3amaHayun KypangapbiH
KongaHyfa eoHe Oenrici3gik kaFganblHOQ LepekTepre HerisgenreH wewimaep kabbingayobl
kongayra 6aca Hasap aydapbinagbl.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK
Almaty Management University (AlmaU)
HoktopaHT (PhD), Management Program
2022 xbInpgaH 6actan

Almaty Management University (AlmaU)
JKOHOMMKA FbINbIMAAPbIHbIH, MarucTpi
2020

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University (AlmaU)

Lecturer, School of Management and Tourism

Since 2021

Almaty Management University (AlmaU)

Caty meHepxepi, Executive Education opranbifbl
2019 - 2021

OKbITbINaTbIH NaHAEP
e Introduction to MNepcoHangbl 6ackapy
o Crparernsanblik MEHEOKMEHT
o Lewimaep kabbingay xeHe LweLiMaep aHanuTukacol



FbiNbIMU KbI3bIFYLWLINLIKTAP
e Oinimaeri MEHEAXMEHT
e CTpaTernsnblk MEHEIKMEHT

Tanaamanbl XapusanaHbimaap
1. Makatova, A.B., Kuchumova, G., Moldasheyv, K. (2023). Strategic planning in higher
education institutions of Kazakhstan in the post-pandemic period. Central Asian Economic
Review, No. 4, pp. 56-65.
DOI: 10.52821/2789-4401-2023-4-56-65



Tyningeme
Saltanat S. Massakova
Nayasbim
Associate Professor
Xanblkapanblk bIHTbIMaKTaCTbIK XXoHe akkpeauTaumsanap XxeHingeri
BULIEe-AEKaH

I
"
-
-
L
-
-
=a

¥ibim
Almaty Management University
School of Management

Email: s.masakova@almau.edu.kz

Kacibu Kbickawa manimetrep

CantanaTt C. MaccakoBa — 3koHomuka 6ombiHwa PhD n Associate Professor, B HacTosiliee
BpeMsi 3aHMmalrowasi AO/MKHOCTb BuMUe-AeKaHa No MeXAyHapoAHOMY COTPYAHUYECTBY WU
akkpeauTtaumam School of Management Almaty Management University.

OkKbITy, 3epTTeynep xaHe akagemMusnblk 6aclwbinbikTa keH Texipnbeci 6ap. OHbIH, capanTamachl
Xanblkapanblk 9KOHOMUKanbIK XXaHE KapXXblfblK KaTbiHAcTapAbl, CblpTKbl 3KOHOMUKanbIK cascaTThbl,
OYHUEXY3iNiK  HapblKTapabl, MEHeMKMEHTTI  XaHe  >Xofapbl  binimgeri  xanblikapanbik
bIHTbIMAKTaCTbIKTbl KAMTUAbI.

AKkageMuAanbIK XKYMbICTbI SKIMLLIMIK GaclubINbIKNEH yWTacTbipaabl, XanblikaparnblK CEpiKTECTIKTepA,
akagemuanblK YTKbIprblk 6aFrgapnamanapbl MEH akkpeauTTey NpouecTepiH AaMbITyFa biknan eTeai.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK

Institute of Economics, Ministry of Education and Science of the Republic of Kazakhstan
OKoHOMMKaA 6oMbiHWA PhD (3KkoHOMMKA FbiNbIMAAPbIHbIH KaHAWAATbI)

2004

OuccepTaumsa TakbipblObl: Foreign Economic Policy in Developing Countries under
Globalization

Qyzylorda Humanitarian University

Higher Education Degree

1998

FbinbiMu aTafbl: goueHT

AkageMUANbIK XoHe Kaciou Taxipmbe

Almaty Management University (AlmaU)

XanblikapanblK bIHTbIMAKTaCTbIK XX9He akKpeauTauusanap XeHiHaeri Buue-aeKkaH
Present

binim 6epy baraapnamacbiHbIH XeTekwici, Educational Program “Management”

2022 — 2025

Narxoz University

Associate Professor

2005 - 2022



University of International Business (UIB)
Assistant Professor

2004 - 2005

Institute of Economics, MES RK

Doctoral Student

2000 - 2004

Qyzylorda Humanitarian University
Lecturer

1998 — 2000

OKbITbINaTbIH NaHAEP
e MeHempKmeHT
e International lNepcoHangbl 6ackapy
o Onepauusnblk MEHEOXKMEHT
e Xanblkaparnblk 3KOHOMMKa

FbiNbIMU KbI3bIFYLWbINbIKTAP
e MEHEOXMEHT XaHe Xanblkaparnblk 9KOHOMUKa
e  KapPXbINblK MEHELKMEHT
e XOfapbl BiNiMHIH MHTEPHaAUMOHANN3aUNACHI
e Ginimaeri undpnblk TpaHchopmaums

OKiMLWInNiK XXoHe XanblKkapanblK Kbi3MeT
e Development of international academic partnerships
e Implementation of double-degree programs
o Coordination of academic mobility initiatives
o Institutional accreditation and quality assurance

Tanpamanbl XXapusanaHbimaap

1. Massakova, S.S. (2009). International Management (Manual)
Massakova, S.S. (2010). National Economy (Co-author)
Massakova, S.S. (2011). International Organizations (Manual, Co-author)
Massakova, S.S. (2015). Economy of Foreign Countries (Manual, Co-author)
Massakova, S.S. (2022). Money. Credit. Banks (Textbook, Co-author)
Massakova, S.S. (2025). Ctpaternsanbik meHempxkmeHT (Textbook, Co-author)

Ll



Tyninpeme
Nina Nikiforova
Nayasbim
Professor

| ¥ibIM
! Almaty Management University
; School of Management

Email: n.nikiforova@almau.edu.kz

Kacibu kbickawa manimeTtep

HuHa Hukugoposa — Almaty Management University School of Management-iHiH Professor,
aKkagemusanblK, FbISIbIMA XXKOHE KOHCANTUHITIK KbldaMeTTe 45 XblngaH actam Taxipubeci Gap.
OKOHOMMKA FbINbIMAAPbIHBIH AOKTOPbI A9pEXECiHE XoHe Npodeccop FbifibIMU aTafbiHa ue.

Eé akcnepTusa oxeBaTblBaeT MEHEIKMEHT, KOpnopaTuBTiK Backapy, kacinkepnik 6inim n Typmuamai
AambITy. ImeeT oOLIMPHBIM ONbIT B NpenogaBaHun, UCCeaoBaHUAX, KOHCANTUHIE U ydacTum B
HaLMOHanbHbIX CTpaTErM4yeCcKnX NpoeKTax, BKIYasa nporpaMmbl pasBuTus Typuama B KazaxcTtaHe.

Binim xxoHe akageMusanbIK OinikTiNik
3KOHOMMKA FbINbIMAAPbIHbIH AOKTOPbI

T. Ryskulov Kazakh University of Economics
2001 - 2004

3KOHOMMKA FbINbIMAAPbIHbIH KAHAWAATbI
Almaty Institute of National Economy
1980 — 1983

Almaty Institute of National Economy
OKOHOMMUCT (OHepKacinTiK xxocnapnay)
1968 — 1972

Feinbimun aTarbl: npodeccop (2005)

AkapeMusnbIK XXoHe Kacioun Taxipnbe
Almaty Management University

Professor, School of Management

2019 — kasipri yakbITKa feniH

Professor, Department of Management and Marketing
2015 -2019

Dean, Department of Postgraduate Education
2014 — 2015

Director, Master’s Programs Department
2012 - 2014

International Academy of Business
Professor

2008 — 2012



KazATC named after M. Tynyshpayev

Head of Strategic Development and CanaHbl 6ackapy

2005 - 2008

Kazakh Economic University / Almaty Institute of National Economy
OkbiTywb! / Ara okbiTywbl / loueHT / Head of Department

1972 — 2005

OKbITbINaTbIH NaHAEP
o FbinbiMK 3epTTEy BAicTepi
e Ickepu KOMMyHUMKauusnap
o KopnopatusTik 6ackapy
o KopnopaTuBTik MEHEAXMEHT
e Leadership and Team Building
e OasrepicTtepai 6ackapy
o FbinbiMK 3epTTeynepai 6ackapy

FbinbiMy KbI3bIFyWbINbIKTap
e management
e KOpMopaTtuBTik backapy
e KaCinKepnik 6inim
e TYpU3MOi JaMbITY

KoHcanTuHr xxobanapbl
o KasakcTaHgarbl TypuamAai AambITyAblH XKyWerik )ocnapnapblH a3ipney (2012)
o Typuam xeHe KOHaKKanmbINblK canacbl NepcoHanbl YWiH Kacibn ctaHgapTTapabl asipney
(2012)

FbinbiMu xob6anap
o KasakcTtaHgarbl kacinkepnik 6inimai gambITy TyXblpbimgamacs! (2015-2016)
e AnmartblHbIH MHHOBaUMANbIK Aamybl (2015-2016)
e Anmarhbl yLWiH MHBECTMUMA TapTy cTpatermschl (2016—2017)

Tanaamanbl XapusanaHbimaap
130-g0aH actam fbifibIMU XXOHE OKY XXYMbICTapblHbIH, aBTOPbI, COHbIH iWiHAE:
MoHorpadmanap:

o State Regulation of Natural Monopolies (2001)

e National Economy Management in Post-Transition (2003)

o Tourism Market of Kazakhstan (2015)

e Xanblkapanblk akoHoMuka and Management (2018, co-author)

e Development of Megacity Innovation Activity (2018, co-author)
OkynbIKTap:

o KopnopatusTik 6ackapy (2005)

e Theory and Practice of Management (2005, co-author)

o Fundamentals of Management (1994)

e Management in Kazakhstan (2015, co-author)



Tanpamanbl makananap:
o Destination Life Cycle and Tourism BpenguHr (2021)
o Social Responsibility in Tourism (2019)
o Entrepreneurial Ecosystem in Universities (2016)
e Innovation Development of Megacity (2018)

Kaciou pamy (taHgamanbl)
o AlmaU Winter School (2018)
o FoinbiMK 3epTTey aaictepi in Tourism Industry (2017)
e Design Thinking Training (2016)
« Management in Education Programs (2015-2017)
o Erasmus-related and accreditation trainings

Mapanatrap MeH TaHbIny
e KypmeT rpamoTacsl, binim xaHe fbinbiM MuHUcTpniri (2003)
e Xanblkapanblk Eypasunsanblk aKOHOMMUKa akageMusicbiHbiH Myweci (2010)
e bl. AnTeiHCapuH aTbiHAarbl «binimaeri y3gik» HarpygHbin 6enrici (2013)
e Anmartbl Kanackl OkiMairiHiH anfbicbl (2014)
e Multiple awards from AlmaU for academic contributions



Tyninpeme
Alexandra Pankratova
Nayasbim
| Senior Lecturer

! ¥ibim
| Almaty Management University

| School of Management

Email: a.pankratova@almau.edu.kz

Kacibu Kbickawa manimetrep

Anekcangpa [lNaHkpatoBa — Almaty Management University School of Management-iHiH afa
okbITywbicbl. AlmaU-ga 2019 xeingaH Gactan Xymbic icTergi, Gactankbiga aKiMLWIiNiK xaHe
OKbITYLUbINbIK penaepiH yWTacTblpAbl, Kasipri yakbITTa OKbITYLUbINbIK XXeHE 3epTTeYLUINiK KblaMeTKe
OafbITTanfaH.

MeHeKMEHT OOMbIHLLA 3KOHOMMKA fbifibIMOAPbIHbIH MarnucTpi OspexeciHe ne XaHe Kasipri
yakbITTa 6inimai backapy canacblHaa 3epTTeyrnep Xypri3eTiH AOKTOpaHT 6osbin Tabbinaabl.

OHbIH 3epTTeyLWiniK Kbi3bIFyLbINbIKTapbl MEHEMXXMEHT NEH KOrHUTUBTIK FblfbIMAapAblH TOFbICLIHAA,
Wwewwimaep kabbingay npouectepiHe xaHe ynbimaap iwiHgeri xacblpblH 6iniMai xxacay MeH 6epyre
Oaca Hasap aygapbinagpl.

Binim xxaHe akagemMuanbIK GinNiKTINIK

Almaty Management University (AlmaU)
«MeHepXMeHT» baFaapnamMacbiHbIH AOKTOPaHTbI
2024 — kasipri yakbITKa feWiH

Almaty Management University (AlmaU)

OKOHOMMKA FbINbIMAAPbIHbIH MarucTpi (MeHe4XKMEHT)
2019

Almaty Management University (AlmaU)

OKOHOMMKA XdHe OGusHec bakanaBpbl (Management)
2016

Kacioun npamy
e Quantitative Methods of Data Analysis in Science and Education, 2025
e Research Internship, Vytautas Magnus University (Lithuania), 2024
« Atrtificial Intelligence in Education, 2023
e Conducting Scientific Research, 2023
e Fundamentals of Management (UC Irvine), 2022
e HenpomapkeTtuHr Course, 2022
e Instructional Design of Educational Courses, 2021

AkageMUANbIK XaHe Kaciou Taxipnbe



Almaty Management University (AlmaU)

Senior Lecturer, School of Management

2021 — kasipri yakbITKa AeniH

OkbITywWwbl accucTeHTi / MeHexep

2019 — 2021

Private Sector

Manager, showroom chain (Kazakhstani designers)
2015 -2016

OKbITbINaTbIH NBHAEP
e MeHempKmeHT
e HenpomeHepxmeHT
o TanaHTTapgbl 6ackapy xaHe AamMbITy
o KopnopaTuBTik MEHEAKMEHT

FbiNbIMU KbI3bIFYWbINbIKTaP
o bBinimgi 6ackapy
e HEWPOMEHEKMEHT
e KOFapbl Ginimaeri MEHEOKMEHT

Tanpamanbl XXapusanaHbimaap
1. Pankratova, A.V., Nikiforova, N.V., Khan, |.G. (2023). Knowledge management as a basis
for modern innovations. Central Asian Economic Review, (2), 56—71.
DOI: 10.52821/2789-4401-2023-2-56-71



Tyninpeme
Zhanar Saparovna Rakhimbekova
Nayasbim
Associate Professor

¥ibim
Almaty Management University

School of Management

Email: zh.rakhimbekova@almau.edu.kz

Kacibu Kbickawa manimetrep

Zhanar Saparovna Rakhimbekova is an Associate Professor at the School of Management of
Almaty Management University with over 29 years of academic and practical experience. She has
been working at AlImaU since 2012 and teaches in the educational programs “Management” and
““Kobanapabl 6ackapy.”

She holds a akoHoMuKa FbinbIMaapbIHbIH KaHanaaThl degree and a Master’s degree in Tourism and
Business Processes. Her academic and professional expertise includes project management,
business process management, research methodology, and quality management.

She also has practical experience as a project and program manager in international projects,
including work within the USAID-supported program “Partnership for Innovation.”

Binim xxaHe akagemMuaAnbIK GinNiKTINIK

3KOHOMMKA FbiNbIMAAPbIHbIH KAHAWAATbI

2008

Belgorod State National Research University
Typuam xxaHe busHec-npouectep MmarucTpi (y3aik)
2024

Al-Farabi Kazakh National University
AcnupaHTypa / poKkTOpaHTypa

2000 - 2003

Al-Farabi Kazakh National University
OKOHOMUCT, TeOPUASIbIK 3IKOHOMUKA OKbITYLUbICHI
1991 (with honors)

Kacibu GinikTinikrep
e |IPMA ceptudumkartansaH xxobanap meHemxkepi, C geHreni (2021-2026)
o Typuamaeri nepcoHan cepTudukaTTaybl 60MbiHWA capanibl-ayantop (State System of
Technical Regulation of RK)
e OneyMeTTiK )x0banapapbl 6aranay capanuwsbicel (Astana, 2021-2025)
o Capanuwbi-aygutop, KoHakkannbinblk ceptudmkartay optanbifbl (KAGIR), 2015 — kasipri
yakpITka OeniH



AkageMUANbIK XaHe Kaciou Taxipnbe

Almaty Management University (AlmaU)

Assistant Professor / Associate Professor, School of Management
2018 — kasipri yakbITKa AeniH

Associate Professor, Department of Management and Marketing

2012 - 2018

OKbITbINaTbIH N9HAEP
o Kobanapgbl 6ackapy
o Kobanappgbl backapy npakTukachl
o bBusHecTi ybiMgacTbipy
o busHec-npouectepai 6ackapy
o 3epTTey sgicHamachbl

FbinbiMn Kbi3bIFyWbINbIKTap
e VHHOBaAUMANbIK MHPaKYPbINbIM
e KblI3MET canacblH 6ackapy (KOHakXkansblnbiK)
e TYpU3MAETi KNMEHTTEP KaHaraTTaHYLbISbIFbI
e cepTudmKaTTay XeHe cTaHgapTTay
e oneymeTTiK XXobanapabl 6ackapy
e MeauuMHarnblK KbI3METTEP XXaHe TYpu3M

Tanpamanbl XXapusanaHbimaap

1. Yakovenko, N.V.,, et al. (2026). National innovation systems of Russia and Kazakhstan.

Sustainability.

2. Rakhimbekova, Z., et al. (2025). Medical personnel job satisfaction. Springer Book
Chapter.
Yakovenko, N.V., et al. (2024). Innovative development of regions. Sustainability.
Klimova, T.B., et al. (2023). Tourism industry in digital transformation. Springer.
Certification of hotel enterprises and sustainability. Bulletin of Turan University, 2025
Consumer satisfaction with hotel services (post-COVID). Bulletin of Turan University, 2024
Consumer satisfaction with hotel services during COVID. Bulletin of Turan University, 2021

NOoO O AW



Tyningeme
Sholpan Eslambeckovna Shalbaeva

¥ibim
Almaty Management University
School of Management

Email: sh.shalbayeva@almau.edu.kz

Kacibu Kbickawa manimetrep

LWonnaH Ecnambekkbidbl Lanbaesa — Almaty Management University School of Management-
iHiH Associate Professor. QkoHOMUMKA fbiNibIMOAPbIHLIH KaHOMAATbl O9PEXeCiHEe Me XOHE KeH
akagemusanblk Toxipnbdeci 6ap, 1990 xbingapaaH 6actan xofapbl 6inimae XKXymbiC icTenai.

OHbIH akageMusnblK XaHe Kocibn KbI3METi MEeHe)KMEHT canacblHOafbl OKbITYyAbl, 3epTTeynepai
XoHe oficTemMenik XyMbICTbl ylwiTacTelpagbl. Scopus xaHe Web of Science uHaekctenreH
Makananapgbl, CoHAaW-aK oOKy-saicTeMenik maTtepuangapibl Koca anfaHgafbl wamameH 80
FbINbIMU XXapusinaHbiMaapAblH aBTOPbI.

OHbIH capanTtamacbl MEHEeIKMEHT MCUXOSOMUACBIH, YMbIMOACTbIPYLWbINbLIK  MiHE3-KYIbIKTbI,
KelubacLWbINbIKTbI XXeHe e3repicTepai 6ackapyabl kamTuabl. AKageMUAnbIK XKeHe Kacidn yneci yLiH
apinTecTepi MeH CTyaeHTTep apacbiHAa Xofapbl 6aranaHagbl.

Binim xaHe akapgemMuanbIK GinikTinik

Alma-Ata Institute of National Economy

Economics of Labor

1984 — 1988

Abai Kazakh National Pedagogical University
AcnupaHTypa / poKTOpaHTypa

1992 — 1995

3KOHOMMKaA FbiNnbiMAapbiHbIH KaHauaaTel (PhD 6anamachl)

Kacioun npamy
e Pedagogical Design of Academic Courses, AimaU Winter School, 2021
e Development of Managerial and Organizational Competencies, 2021
e Student Engagement and Teaching Methods, AimaU Winter School, 2022
e MeHepxmeHT ncmuxonorusacel and Change Implementation, Moscow, 2023
e Inclusive Education, AimaU Spring School, 2024
e MeHepxmeHT ncmxonorusackl Training, Saint Petersburg, 2025

AkageMUsAnbIK XoHe Kaciou Taxipnbe
Almaty Management University (AlmaU)
Associate Professor, School of Management
2011 — present



Abai Kazakh National Pedagogical University (KazNPU)
Associate Professor, Department of Management

1996 — 2010

Acting Head of Department of Management

2011

OKbITbINaTbIH naHAaep

Kacibn meHemxmeHT

Leadership

Keniccesaep xaHe xaHxangapabl 6ackapy
©3repictepai backapy

MeHeaKMEHT NMCUXONOrusiChbl
¥bIMOACTbIPYLbINbIK MiHE3-KYIbIK

Ickepy kKOMMYHUMKaLmsnap

fFbinbIMU Kbi3 bIFyWbINbIKTap

MEHEeIKMEHTTIH Ka3ipri 3aMaHfbl TEOPUSICbl MEH MPaKTUKachI
nepcoHangbl 6ackapy and leadership

KopnopaTuBTIK MBAEHUNET XaHe YNbIMOACTbIPYLUbINbIK MiHE3-KYbIK
Oenricisgik neH garaapbIc XarganbiHAaFbl MEHEKMEHT

Tanaamanbl XapusanaHbimaap
Scopus xaHe Web of Science uHpekcTenreH:

1.

2B

Increasing Customer Focus in Metal Trading. Entrepreneurship and Sustainability Issues,
2020 (Q1)

Approaches to Ensuring Economic Security of Relocated Business. ACCESS Journal,
2023

Analysis of Infrastructural Potential in Rural Territories. Economics. Ecology. Socium, 2023
Strategy Selection in Healthcare Sector Development. Economics. Ecology. Socium, 2023
ESG Rating and Financing Sources of Firms. ACCESS Journal, 2024

Sustainable Development of Tourism Areas Using Virtual Technologies. Sustainability,
2025 (Q2)

Xapuanaubimpgap (KKFXXTO):

Transformation of the Banking Sector in Kazakhstan, 2023
Comparative Analysis of Regional Economy Competitiveness, 2024
Reorienting the Global Labor Market, 2024

Path to Green Economy in Kazakhstan, 2024



MenpamxaHa XaHe KOHaKXKausblfblK MEHEMKMEHTI, TYPU3M XOHe ic-lapa MeHeMKMEHTi

Tyningeme
Gulshat Baizhaksynova
Nayasbim
Assistant Professor

¥ibim
Almaty Management University
School of Management

Email: a.baizhaxynova@almau.edu.kz

Kacibu Kbickawa manimetrep

lNynbwat BbamxakcbiHoBa — Assistant Professor B School of Hospitality and Tourism Almaty
Management University ¢ o6LwmpHbIM ONbITOM B Bbicliem obpasosaHumn 2006 xbingaH 6actan.
OHblH akagemMusinblk MaHcabbl 3KOHOMMKaHbI, MAaPKETUHITI XXOHEe MEHEMKMEHTTI KamMTuabl.
Mpobnemara HerizgenreH okbiTyabl (PBL) koca anfaHaafbl LUMPnbK MapKeTUHr, nepcoHanapl
Gackapy >x8He 3amaHayn OKbITy 8ficHamanapbl canacblH4afbl KenTereH kacibn pamy
OargapnamanapbiHaH eTTi.

She is the co-author of the textbook “Management of Hotel Marketing” and develops teaching
materials in the field of nepconanabl 6ackapy in hospitality.

Binim xxaHe akapgeMuanbIK 6iNikTiNiK
Kazakh Economic University named after T. Ryskulov
OKoHOMMKa 6oubiHwa PhD

Kacibu GinikTinikrep
o Certified specialist in NepcoHangbl 6ackapy
e Lndpnbik MmapkeTnHr 6onbiHLWAa cepTudurkaTTanfaH mamaH
o Certified specialist in 3epTTey agicHamacsbl

AkapeMusnbIK XXoHe Kacioun Taxipnbe

Higher Education Institutions

Lecturer / Assistant Professor

2006 xbInpgaH 6actan

OKbITbINaTbIH NAHAEP
e FbInbiMK 3epTTEY BaICTEPI
o [lepcoHangpbl 6ackapy B cdepe roctenpmmmcTea
o Kny6Tapgbl 6ackapy

FbINbIMU KbI3bIFYWbINbIKTaP
e Kananblk OpPEHANHT X9HEe OHbIH enwemMaepi
o OGenuwek cayga kyHObINbIK TidbekTepingeri XKW



e KOHaKXannblnblK canacbliHAarbl MApKETUHITIK CTpaTernsanap
e KIMEHT XornblHbIH kKapTackl (CJM)



TyniHpgeme
Karlygash Daurenbekova
Nayasbim
Professor of Practice

¥ibim
Almaty Management University
School of Management

Email: k.daurenbekova@almau.edu.kz

Kacibu Kbickawa manimetrep

Kapnbifaw [JaypeH6ekoBa — Almaty Management University School of Hospitality and Tourism-
HbIH, Professor of Practice, Typnam meH xofapbl Oinimae 15 xbingad actam Texipnbeci 6ap.

2017 xbingaH 2023 XbinFa AeniH «TypuaMm >xaHe ic-iapa MeHemKMeHTi» 6inim  6epy
OafrgapnamMacbiHblH, XKeTeKLWiCi flaya3biMblH aTkapabl xaHe oKy 6argapnamanapblH a3iprey MeH
akagemuanblk bargapnamanapgbl 6ackapyna keH Texipmnbeci 6ap.

OHbIH KaCibn capanTamachl KbI3MET canacbl, NepcoHanabl bIHTanaHabIpy XeHe >KaHxangapAabl
Backapy b6oMbIHLIA TPEHMHITEP OTKi3yai kamTuabl. AnmMaTbl 065bickl 6OMbIHLIA cepTUduKaTTanfaH
anMakTblk g 6onbin Tabblnagbl X8He roCTENPUUMCTBO canacblHOafbl Xanblkapanblk OKy
TypnapbiHa (Ipy3usi) KaTbICTbI.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK
University of International Business (UIB)
Master’s Degree in Economics

Abai Kazakh National Pedagogical University
Bachelor’s Degree in Accounting and Audit

Kacibu GinikTinikrep
o TypucTik areHTTiKTi 6ackapy 6onbIHLWIA cepTudunkaTTanfaH MamaH
o CepTudukatranraH anmakTblk rug (Anmartbl 06nbicbl)

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University (AlmaU)

Professor of Practice, School of Hospitality and Tourism

binim 6epy 6araapnamacbiHbIH, XeTekwici, Tourism and Ic-luapa MeHegpKMeHTi Program
2017 — 2023

OKbITbINaTbIH NoHAeEpP
o [ocTenpummcTBO
o Typuamai 6ackapy
o MapkeTunHr
o [Wrnena meH Tamak kayincisgiriH 6ackapy
o OO6bekTinepai backapy
e |c-Luapa MeHemKMEHTI



fbINbIMU KbI3 bIfyWbINbIKTap

TYPUCTIK XXapHaMaHblH KOMMYHUKaTUBTIK TUiMAiniri
HEeNPOMapPKETUHITIK 3epTTeynep

KasakcTaH kenik xyrnenepiHiH 6acekere kabineTTiniri
TYPUCTIK MHOQYCTpuagarbl canaHbl 6ackapy



Tyninpeme
Elmira Kaliyaskarova
Nayasbim
Senior Lecturer

¥ibim
Almaty Management University

School of Management

Email: e.kaliyaskarova@almau.edu.kz

/1 8,

Kacibu kbickawa manimeTtep

Onbmupa Kanusackaposa — crapwui npenogasatens School of Hospitality and Tourism Almaty
Management University ¢ o6LwmpHbIM ONbITOM B Bbicliem obpasosaHuun 2006 xbingaH 6actan.
OHbIH akagemusanbik MaHcabbl T. PbickynoB aTtblHOafbl Kasak 3KOHOMUKanbIK YyHUBEPCUTETI MEH
Hapxo3 yHuBepcuTeTiHaeri nayasbiMgapAabl kKaMmTuabl, OHA4A ON afa OKbITyLbl xaHe Associate
Professor 6onbin XXymbIC icTeq,.

In addition to her academic work, she is an entrepreneur and founder of the women’s clothing
brand Elmura Collection. Since September 2022, she has been teaching at AlmaU, combining
academic knowledge with practical business experience.

Binim xxaHe akapgeMuanbIK 6inNikTiNikK
Narxoz University

MapkeTuHr 6ombiHwa PhD

2011 - 2014

Shakarim State University

Master’s Degree in Biotechnology
2006 — 2008

Bachelor’s Degree

Standardization and Certification

1999 - 2003

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University (AlmaU)

Senior Lecturer, School of Hospitality and Tourism

2022 xbinpgaH 6actan

Kazakh Economic University named after T. Ryskulov / Narxoz University
Senior Lecturer / Associate Professor

2006 — 2022

OKbITbINAaTbIH NAHAEP
o FbiNbIMK 3epTTEY BaiCcTEpI
e [lepconangbl 6ackapy B cdepe roctenpnnmcTaea
o Kny6Tapabl 6ackapy



FbiNbIMU KbI3bIFYLWLINLIKTAP
e MAPKETUHITIK 3epTTEYNEp XaHe BUOTEXHOMNOMMNANbIK MHHOBaUMsNap
e KSCINKepniKTi JambITy
e canansblk ypaictep HerisiHge 6iniM Ma3mMyHbIH XXaHapTy



Tyningeme
Vyacheslav Massalitin
Nayasbim
Professor of Practice

¥ibim
Almaty Management University
School of Management

Email: v.massalitin@almau.edu.kz

Kacibu kbickawa manimeTtep

Bsyecnas MaccanutuH — Almaty Management University School of Management-iHiH Professor
of Practice, koHakxamnbinblk MEHEeKMEHTI MEH KOHaK YW onepauudanapbiHa MamaHOaHfaH.
AlmaU-ga 2019 xbingaH 6acTan XXymMbiC icTengi.

dunonormsa foiNbiMAAPbIHbIH, KAaHOAMOATbI O9PEXECIHE Me XXOHEe Xarblkaparnblk KOHaKKanmbIfbIK
NMHAYCTpUSCbIHOA KeH Kacibn Taxipnbeci 6ap. OHbIH eMipbasHbl Hyatt Regency Almaty xxeHe Rahat
Palace Hotel cnakTbl xeTekwi KoHaK yunepgeri 6aclwbinblk fayasbiMaapabl kaMmTuabl, oHAa on
KOHakTapabl KbI3BMET €Ty onepaumsinapbiH 6ackapyabl, kabbingay KbI3METIH XXoHe KbI3MeT canachl
CTaHOapTTapblH KAMTamMachbI3 eTTi.

OHblH cananblk Taxipubeci OkblTyfa OenceHai wHTerpauusinaHagbl, Oyn  CcTygeHTTepre
KOHaKKannbiNblKk MEHEeOKMEHTI MEH KOHaK YW onepauusinapbl canacbiHoa npaktukanblk 6inim
anyfa MyMKiHAiK 6epegi.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK
Turar Ryskulov Economic University
counonorusa FeiNbiMaapbIHbIH KAaHAWAATbI
2009

Al-Farabi Kazakh National University
dunonorus AUnNoMbI

2003

Kacioun npamy
o bBropxetTey xoHe 6ormkay TpeHuHri, Hyatt International Corporation, Ctambyn, 2009
e Smart Selling, 3-kypc, Claviga Training Company, MNapwx, 2008
e Smart Selling, 2-kypc, Claviga Training Company, Bapwasa, 2007

AkageMuAnbIK XaHe Kaciou Taxipmnbe

Almaty Management University (AlmaU)

Professor of Practice

2019 — kasipri yakbITKa geniH

Rahat Palace Hotel

Hemipnik Kop AvpekTopbl

Hyatt Regency Almaty

Kabbinpay KbiameTi AupeKTopbiHbIH KeMeKwici / TyHri meHempxkep



OKbITbINaTbIH NAHAEP
« KipicTinik nen Tycimai 6ackapy
o [lepcoHangbl 6ackapy B chepe roctenpummcTea
o KoHdepeHuusanapabl caTy XaHe KbI3BMET KepceTy

FbiNbIMU KbI3bIFYLWLISILIKTAP
e KOHaKKaWNbINblK MEHEAKMEHTI
e KOHaK ynAiH onepauusanbik backapysbl
e KOHaKXaWnbINblK canacbiHAafbl KbIBMET canachl
e KOHaKXannbInblK canacbiHAafbl 6inim



Tyningeme
Dilmurat Sabirov
Nayasbim
Senior Lecturer

¥ibim

Almaty Management University
School of Management

Email: d.sabirov@almau.edu.kz

Kacibu Kbickawa manimetrep

AOunmypat CabupoB — cTtapwuin npenogasatens School of Management Almaty Management
University, cneunanusvpylowmnca Ha MeHemKMeHTe roctenpummcTea u Typuama. PabotaeT B
AlmaU 2016 xbingad 6acran.

He holds a Master's degree in Management from Université Paris Diderot (France) and a
Bachelor’s degree in Social and Cultural Services and Tourism.

Typuam, KoHaKKaunbifnblKk >XaHe KbiameTTepai 6ackapy oOkbiTyaa keH Taxipubeci 6ap,
KOHaKXKannbInblK NEH TYpnU3mM MHOYCTPUSChI YILiIH MaMaHAapabl Aasipnayfa kaTbicagbl.

Binim xxoHe akageMusanbIK OinikTiNik

Université Paris Diderot (France)

MeHeXXMeHT MarmcTpi

2015 - 2017

Al-Farabi Kazakh National University
OneymMeTTiK-Md4eHM KbI3MeT XXaHe Typu3m 6akanaBpbl
1997 - 2002

AkageMUAnbIK XaHe Kaciou Taxipmnbe
Almaty Management University (AlmaU)
Senior Lecturer

2016 — kasipri yakbITKa AeniH

Al-Farabi Kazakh National University
Senior Lecturer

2008 — 2016

Kazakh University of Economics named after T. Ryskulov
Senior Lecturer

2006 — 2008

Travel Company “Compass”
BusHec-TpeHep

2005 - 2006

OKbITbINaTbIH NaHAEP
e [Wrnena meH Tamak kayinciagiriH 6ackapy npuHUMNTEPI
o KoHak yi XeHe TYpUCTIK MHOYCTpUsiFa Kipicrne
o KasnHo xaHe onblH 6usHeciH 6ackapy



o KoHarxannbinblk 06bekTinepiH 6ackapy
o TypakTbl Typn3m

FbiNbIMU KbI3bIFYLWLINLIKTAP
e KOHaKKaWNbINblIK MEHEAKMEHTI
e TYPU3M MEHEKMEHTI
e Kbl3MeTTepai backapy
e YCTONYMBBLIA TYPU3M



Tyningeme
Arzigul Surina
Nayasbim
Professor of Practice

¥ibim
Almaty Management University
School of Management

Email: a.surina@almau.edu.kz

Kacibu Kbickawa manimetrep

Ap3unryn CypuHa — Almaty Management University School of Management-iHiH Professor of
Practice, koHakKannblnblKk MHOYCTPUACBHIHOA KEH KaCiOn Taxipubeci MeH akageMusnblK OKbITYbI
6ap. AlmaU-ga 2019 xbingan 6actan XyMmblic ictengi.

OHblH MaHcabbl xanblkapanblk KOHaK YW >xeninepiHge 6Gackapywbiiblk ToxXipubeHi >kaHe
KOHaKXannbiNbIK NeH Typu3M MeHeXMEHTIH OKbITyabl ywTacTeipagbl. Holiday Inn Almaty, Rahat
Palace Hotel xxaHe Hyatt Regency Almaty cuskTbl KoHak ynnepge 6acwbinblk nayassiMgapaa
oonapl.

Conpan-ak kacidbm OusHec-koyd ceptudpukatoiHa (ICF ACSTH Level 2 / ACTP) wne xaHe
npakTuKanblK cananbik BiniMai »xeHe KOy4YMHr TaCingepiH 63 OKbITyblHA MHTErpaunananbi.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK

Almaty Management University (AlmaU)

MBA in General and CtpaTteruanbik MEHeO)XXKMEHT

2021

Kazakh Ablai Khan University of International Relations and World Languages
Bachelor’s Degree in Foreign Languages

2008

International BusHec-TpeHeping University

Kacioun 6usHec-koyy ceptucdukatol (ICF ACSTH Level 2/ ACTP)

2021 - 2022

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University (AlmaU)
Professor of Practice, School of Management
2019 — kasipri yakbiTKa geniH

Holiday Inn Almaty

Bac mMeHeaXxep MiHAETIH aTKapyLlbl

2019 - 2020
Tamak neH cycblHOap MeHeoXepi
2018 — 2020

Tipkey CTOMKaCbIHbIH MeHeoXepi
2015 -2018



OKbITbINaTbIH NAHAEP
o KoHak yi XeHe MerpamxaHa NHOYCTpUsCbiHa Kipicne
o ABunauuaAnbIK TacbiMangapabl 6ackapy
o XanblkaparnblK TYPUCTIK 3epTTeynep
o TypakTbl Typnam
o OpHanacTblpy KypangapblH 6ackapy
o KoHakkannblnblK XXeHe TYpu3M canacblHAafbl caTy MEH MapKeTUHT
e [WrneHa meH Tamak kayincisgiriH 6ackapy npuHumnTepi

FbINbIMU KbI3bIFYLWbINbIKTap
e KOHaKXaWnNbINbIK MEHEOXMEHTI
e TypakTbl 4aMy B cdrepe roctenpmmmcTaa
o Ou3HecTeri aMOUMANbIK UHTENMNEKT



Tyningeme
Gulmira Mukhanova
Nayasbim
Lecturer-Practitioner
| President of the AimaU Mountain Club

¥ibim
Almaty Management University
School of Management

Email: g.mukhanova@almau.edu.kz

Kacibu Kbickawa manimetrep

N'ynmmpa MyxaHoBa — Almaty Management University School of Hospitality and Tourism-HblIH,
ToXipnbeLwli-okbITyLWbICkI x)aHe AlmaU Tay knybbiHbIH Npe3naeHTi. TaH3aHusa, UpaH xaHe Typkus
CUSKTbI engepae xanblkapanblk akcneguunanapabl ymbiMaacTtelipyaa KeH Taxipnbeci 6ap benceHgi
)KeHe OKuFarnbl TYpM3M canacbiHbIH capanLubICbl.

2016 xbingaH 6actan, she has led the AimaU Mountain Club, focusing on the development of
student tourism and professional training of guides. She is a certified international guide
(WFTGA/UNWTO) and a AnbnnHnam 6onbiHLa crnopT webepi kaHanaarhbl.

OHbIH Kacibm Toxipubeci coHaam-aKk KOMMEPUUSNbIK >XOHe MAapPKeTUHITIK cekTopnapaarbl
XYMbICTbI, 3KCTpemMangpbl afgannapgarbl fOormMcTMka MeH Kayincisgikti 6ackapyra 6aca Hasap

ayaapyabl KaMTuabl.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK
Kazakh Academy of Sports and Tourism
Bachelor’s Degree in Management
Specialization: Tourism Manager

2005

Kacibu GinikTinikrep
o CepTtudumkartanraH xanbikapanblk Hyckaywbl-rng (WFTGA / UNWTO)
e AnbnnHn3am GonblHLWa cnopT webepi kaHanaaTbI

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University (AlmaU)
Lecturer-Practitioner, School of Hospitality and Tourism
President, AlimaU Mountain Club

2016 — kasipri yakblTKa 4eniH

OKbITbINAaTbIH NAHAEP
o KasakcTtaH Typusmi

FbINbIMKU KbI3bIFYLWbLINbIKTap
e OKWFanbl XXoHe 3KOTYpu3MAi AaMbITy



rmaTepai Aasipnaygsl ctaHgaprray
Tayaa kayincisgik

ToxXipnbenep MapKeTUHTI

event management



TyniHpgeme
Yerkin Tikenov
Nayasbim
Professor of Practice

¥ibim
' Almaty Management University

School of Management

Email: ye.tikenov@almau.edu.kz

Kacibu Kbickawa manimetrep

EpkpblH TikeHoB — Almaty Management University School of Management-iHiH, Professor of
Practice xoaHe undpnbik TpaHchopmauusFa, akbingbl TYypuamMm TeXHonornsanapbl MeH
AecTyHauuanapabl AamMblTyFa MamaHgaHFaH TYPUCTIK cana MamaHsbl.

He is currently a PhD candidate in Tourism, focusing on the development of smart technologies in
ycTonumebin Typuam to enhance the competitiveness of Kazakhstan’s tourism destinations.
TypucTik KOHCanTuHr, travel-tech canacbliHOafrbl cTapTanTap MeH Typuamai AambliTy xxobanapbiHaa
KeH, Toxipnbeci 6ap, coHgamn-ak KazakcTaHHbIH XOfapbl OKy OpblHAAPbIHAA OKbITYLUbINbIK
Toxipnbeci 6ap.

Binim xxaHe akagemMuaAnbIK GinNiKTINIK
Kazakh Academy of Sports and Tourism
«Typusm» 6argapnamacbiHbIH JOKTOPAHTbI
2020 - 2023

Master of Tourism (with Honors)

2009 - 2011

Bachelor of Tourism (with Honors)

2005 - 2009

Kacioun npamy
e Typaktbl Typnam Marketing for SMEs, 2021
o XKiBek xonbl mypacbl ruarepiH gaspnay (FOHECKO), 2021
o [ectnHauusanapabl 6ackapy xaHe xocnapnay (KOHECKO), 2020

AkageMuAnbIK XaHe Kaciou Taxipmnbe
OTA Group

CEO

2024 — kasipri yakbITKa geniH

Incide Travel

Director

2019 — kasipri yakbITKa AeniH


mailto:ye.tikenov@almau.edu.kz

Turan University

Senior Lecturer Practitioner
2024

MNU University

Senior Lecturer

2023

OKbITbINaTbIH NaHAEP
e Typuam
o KoHakxannblnblkTarbl ANCTPMOyumns apHanapblH 6ackapy

FbiNbIMU KbI3bIFYLWbISLIKTAP
e aKbingbl Typusm
e UMGPMbIK TYpU3m
e yCTOW4MBbLIN Typu3m development
e JAecTuHaumsinapablH 6acekere kabineTTiniri



MAPKETUHI

Tyningeme
Abuzhalitova Akdana
Nayasbim
Senior Lecturer
Supervisor and Lead Researcher, HempomapketuHr &
HenpomeHepxkmeHT Laboratory

¥ibim
School of Management
Almaty Management University

/ Email: a.abuzhalitova@almau.edu.kz

©Owmip6asH

AkgaHa AbyxanutoBa — Almaty Management University (AlmaU) afa OKbITyWbICHI,
HenpomapKkeTuHr aHe HEeWPOMEHEIKMEHT 3epTXaHacCblHblH >KETEKLUICI JXOHe >KeTekKLi
3epTTeywici. OHbIH akageMusinblK XoHe Kacibu capantamMacbl HEMPOMAPKETUHI, TYTbIHYLbINAp
MIHE3-KYIKbl, XapHama [MCUXOMNOIMUACHl X8He TYTbIHYLWWbINbIK WHCAWTTapAblH, TOfbICbIHAA,
MapKETUHITIK 3epTTeynep MeH Oinimge GuomeTpusanbik Kypangap MeH MiHEe3-KyIblK a4iCTepiH
kongaHyfa 6aca Hasap ayaapbiniagbl.

Universidad Internacional del Ecuador-gpa (Kuto, 3kBagop) anmacy OKbITyWbICbl pPeTiHAE
Xanblkapanblk OKbITy TaxipubeciHe mne, oHOa HEWMPOMAPKETUHT, XarblkaparnblK MapKETUHT XaHe
Xanblkapanblk MeHemKMeHT OounblHWa Kypctap >xyprisgi. AlmaU-ga  okbITygbl, fblfibiIMU
KETEKWInNikTi, 3epTxaHaHbl AdambiTydbl XeHe >xobanapgbl ©Gackapygbl  ywTacTbipagbl,
HenpoMapKeTUHr KypangapblH (anTpekuHr, FaceReader, KI'P) akagemusanbik 6argapnamanap MeH
kongaHb6anbl 3epTTeynepre UHTerpaumsnayfra biknan eteai.

OHblH 3epTTeynepi apmMaueBTMKanblKk HapblikTafbl CeHiM MeH aganablKTbl 3epTTeyai,
HEMPOMaPKETUHI  KypangapblH navganaHa oTblpbin  OeHCaynblk  cakTaydblH — UudprblK
KOCbIMLLANapbIH 03abunutn-TecTineyai xeHe GUOMETPUANbIK AepeKTEePAdiH, KOMEriMeH XxapHama
TMimainiriH 6aranaygbl KamMTuabl.

Binim XxoHe akagemMuanbIK 6iNiKTiNIK

Almaty Management University
MapkeTUHr marucTpi (TonblKk cTuneHausA)
2019 - 2021

University of London International Programme (Singapore)
3aH 6akanaBpbl (LLB)
2014 - 2018


mailto:a.abuzhalitova@almau.edu.kz

Narxoz University

Scientific Winter School (Advanced Training Program for Conducting Scientific Research), 84
hours

January 2023

AkapeMuUAnbIK XXdHe Kacioun Taxipmnbe

Almaty Management University
Senior Lecturer
September 2021 — kasipri yakbiTKa AeniH

Almaty Management University
Supervisor, HenpomapketTuHr & HempomeHemxmeHT Laboratory
September 2023 — kasipri yakbiTKa AeniH

Herisri miHgeTTep:
o Crparterusanblk xocnapnay eHe 3epTxaHaHbl JaMbITy
o KomaHgaHbl 6ackapy xaHe bakbinay
e Myppeni TapantTapmeH e3apa ic-KUMbIS
e Project management
o 3epTtTeynepai xobanay, icke acblpy xaHe baranay
Almaty Management University
Lead Researcher, HempomapketTnHr & HempomeHegKMeHT
October 2021 — Kasipri yakbiTKa AeniH

Universidad Internacional del Ecuador (Quito, Ecuador)
Anmacy okbiTywbicbl (Cintana Alliance)
February 2024 — January 2025

Taught: HenpomapkeTuHr, Xanbikapanblk MapkeTuHr, International Business Management
OKbITbINaTbIH NAHAEP

HenpomapkeTunHr
TyTbIHYLWbINAP MiHE3-KYIIKbI
>KapHama ncuxonorusicel
MapkeTuHr

FbinbiMy KbI3bIFyWbINbIKTAP
e HenpomapketnHr
e Consumer behavior and consumer insights
o KapHama ncmxosnorusicol
« Biometric methods in marketing research (eye-tracking, facereading/FaceReader, GSR)

FbinbiMn xxo6anap MeH Kaciou KbiameTt



Commercial/applied research projects:

o Citix: HempomapkeTuHr evaluation of static/digital billboards using eye-tracking (2023—
2024)

o Eurasian Fashion Week: neurobiological study (eye-tracking, facereading) of perception of
designers’ collections (2023)

Publications

1 Abuzhalitova, A., Orazgaliyeva, E., Sokhatskaya, N., Smykova, M., & Kazybayeva, A.
(2023).

Trust as a critical driver of customer loyalty in the pharmaceutical market: a study of Kazakhstan.
Regional Science, Policy and Practice. (Q2 Scopus Journal Ranking System).
https://www.sciencedirect.com/science/article/pii/S1757780224000532

2 Abuzhalitova, A., Orazgaliyeva, E., & Smykova, M. (2023).

Usability of the medical mobile application for patients: Kazakhstani case.
Bulletin of Karaganda University. Series: Economics, 3(111), 92—103.
https://doi.org/10.31489/2023Ec3/92-103

3 Abuzhalitova, A., Smykova, M., Orazgaliyeva, E., & Kazybayeva, A. (2021).

Research of consumers’ attitude to university commercials using a HempomapkeTuHr approach.
Bulletin of Karaganda University. Series: Economics, 4(104), 149-160.
https://doi.org/10.31489/2021Ec4/149-160
https://economy-vestnik.ksu.kz/apart/2021-104-4/15.pdfhttps://economy-
vestnik.ksu.kz/apart/2021-104-4/15.pdf

KoHdepeHumnsanap meH cemnHapnap
Selected participation includes:

e 1st & 2nd International Conference on Sustainable Regional Development in Central Asia
(Almaty; Samarkand) — speaker/moderator

e 12th International Conference on Management (Poland) — presenter

o Digital AlImaty Forum — participation and promotion of HelipomapkeTuHr

MapanaTtTtap MeH TaHblny
e Y3mik okbITywbl-3epTTeywi (Almal) — 2023 (award of $500)

o Gratitude from the Association of Higher Education Institutions of Kazakhstan for
contribution to higher education development — 2023

Awarded $1000 for participation in “Zhas kasipker (Young entrepreneur)”, Atameken — 2019


https://www.sciencedirect.com/science/article/pii/S1757780224000532
https://economy-vestnik.ksu.kz/apart/2021-104-4/15.pdf
https://economy-vestnik.ksu.kz/apart/2021-104-4/15.pdf

Tyningeme
Bekenova Gulsanat
Nayasbim
Lecturer

¥ibim
School of Management
Almaty Management University

Email: g.bekenova@almau.edu.kz

©Owmip6asH

N'yncaHat bekeHoBa — Almaty Management University School of Management-iHiH, OKbITyLUbICbI
XoHe «MapKeTuHr» mMamaHablFbl 6orbiHWA AOKTOPAHT. OHbIH akageMUAnbIK XaHe 3epTTeyLUiniK
KbI3BMETi HEMpPOMAapKETUHIKe, TYTbiHYWbINAp MIHE3-KyJIKbIH Tangayfa >XoHe MapKETUHITIK
KOMMYHUKauuanapablH Tvimainirin  6afanay ywiH OMOMETPUSANbIK XOHEe MaluMHanbIK OKbITY
aAicTepiH KongaHyfra bGafrbiTTanfaH.

OHbIH 3epTTeynepi XapHamanblK bIHTanaHgblpynapra aMOUMUSNbIK KaTbICyabl X8HE KOrHUTUBTIK
peakumsnapabl 3epTTey YLWiH anTpeknHrTi, 6eT koaTayabl, Tepi-ranbBaHukanblk peakumsHbl (KIMP)
XOHe MallMHanblK OKbITy anropyTMAEpPiH Koca anfaHgafbl 03aT aHanuTuKanblk agictepai
WHTerpaumsnangbl. OKCNEPUMEHTTIK 3epTTeynep MeH AepekTepre HerisaenreH Tacingep apkpinbl
AIMOLMASBLIK )XOHE MHEMOHMKanbIK 6ormkayLublnapablH, )kapHama TUiMAINIr MeH TYTbIHYLWbINapablH
Wwewimaep kabblngayblHa kanam acep eTeTiHiH 3epTTengi.

©3 OKbITYLbINbIK KbI3METIHAE HEMPOMAPKETUHT XaHE NCUXOU3NONOrUANbIK 3epTTey aaicTepiHe
BarnaHbICTbl KypcTap Xyprisedi XeHe 3KCNepUMEHTTIK Au3anH MeH BuomeTpusanbiK aepekTepai
Tangayabl KAaMTUTbIH CTYAEHTTIK 3epTTey obanapbliHa XETEKLiNiK eTeq,.

Binim XxoHe akageMuaAnbIK OinikTiNik
Almaty Management University

«MapkeTuHr» 6argapnamacbiHblH AOKTOPaHTbI
2025 — kasipri yakblTKa AeniH

OKOHOMMKA fFbiNibiIMAapbIHbIH MarucTpi in Marketing
2023 - 2025

Beijing Language and Culture University (China)

©Hep Bakanaspbl, KbiTan Tini
2017 — 2021


mailto:g.bekenova@almau.edu.kz

AkageMUANbIK XaHe Kaciou Taxipmbe

Almaty Management University
2025 — kasipri yakbITKa AeniH
Lecturer, School of Management

Almaty Management University

2025

AkapgemusinbiK TaFbinbiMaamMalbl / OKbITYLWbI MEH 3epTTeyLWiHiH aCCUCTEHTI

Silkwaygifts (Promotional Products Supplier)
2021 - 2024

Catbin any meHegxepi / COK mamaHb!

OKbITbINAaTbIH naHAaep

HenpomapkeTunHr

Psychophysiological Methods in Consumer Research

FbIiNbIMU KbI3 bIFyWbINbIKTap

HENPOMapPKETUHI

consumer behavior

emotional and cognitive responses to advertising

biometric research methods (eye-tracking, facial coding, GSR)

machine learning applications in marketing research

TaHpgamanbl XapusanaHbimaap

1.

HenpomapketuHr Insights: Using Eye-Tracking and Machine Learning to Understand
Consumer Preferences for University Promotional Products
Buketov Business Review, 2025.

HenpomapketuHr in Education: How Emotional Content Affects the Perceived
Effectiveness of University Videos
Business and Administration: Problems and Solutions, 2025.

FbinbiMn xo6anap

Emotional Response to Video Advertising Among Kazakhstani Youth



Experimental research aimed at analyzing emotional reactions to video advertising among young
consumers using HenpomMapkeTuHr tools and statistical analysis techniques.

Kacioun pamy
e Academic Publishing Bootcamp, Suleyman Demirel University, 2024
« Business Analytics with Excel, Johns Hopkins University (Coursera), 2024
e Machine Learning Course, Omsk State Technical University (Stepik), 2024
o HenpomapketnHr Advanced Training Course, Almaty Management University, 2024

e Introduction to Consumer Neuroscience & Henpomapketunr, Copenhagen Business
School (Coursera), 2024

Mapanatrap

2025
KoingbiH Tyneri — Almaty Management University

2021
Y3aik ctygeHT — Beijing Language and Culture University



Tyningeme
Saule Yolcu

Position
| Assistant Professor

Institution
School of Management

Almaty Management University

Email: s.momynova@almau.edu.kz

©Owmip6asH

Ooktop Cayne Monaxy — Almaty Management University School of Management-iHiH Assistant
Professor. MapketnHr canaceiHga PhD pepexeciHe ne xeHe 2007 xbingaH 6actan »ofapbl
6inimage >xxymbic ictenai, 2013 xbinsl Almaty Management University-re kocbingbi.

OHbIH akagemMusnblk capanTtamMacbl cTpaTerusifiblk MapKeTUHITI, WHHOBAUUANbIK MapKeTUHITI,
uMppnbik TpaHchopmMaumsHbl xaHe XKW kongaybiMeH MapKeTUHITi KaMTuabl. MapKeTuHr Tmimginiri
MeH 6usHec OGoacekere kabineTTiniriH apTTblipyfa epekwe Haslap aygapa OTbipbin, 3amaHayu
uMdpnblK  Kypangap MeH >XacaHObl WHTENNEeKTTIi OKblITY MeH 3epTreynepre 6GenceHai
MHTErpauusinangbl.

©3 OKbITYWbIbIK KbI3BMETIHAE MAapPKETUHITIK XXoHe MEHEeMKMEHT naHgepi OombliHWa KypcTap
Xypriseqi keHe CTYAEHTTIK 3epTTey xobanapblHa xeTekwinik eteqi. OHbIH, XXYMbICbl COHOan-akK
uMppnblk MapkeTnHr neH XKW kongaHbinatblH MapKeTUHITIH Kasipri 3aMaHfbl ypAicTepiHe cankec
WHHOBALUANbIK OKbITY 84iCTEPIH a3ipsfiey MEeH eHrisyai kamMTuabl.

Binim XxaHe akageMuaAnbIK OinikTiNik

MapkeTnHr 6omnbiHwa PhD

AkageMUAnNbIK XaHe Kacioun Taxipmbe

Almaty Management University
2013 — Kasipri yakbITKa geniH
Assistant Professor, School of Management

University of International Business (UIB) LLP
2007 — 2013
Deputy Dean of the Faculty of Economics and Finance


mailto:s.momynova@almau.edu.kz

Ramstore Kazakhstan LLP
2000 - 2007
Marketing Manager / Senior Accountant

OKbITbINaTbIH naHAaep

CTpaternsanblk MapKeTUHr
MHHOBaUMANbIK MapKETUHT
bpeHa-MeHeKMEHT

KW kongaHbinatbiH LA prblKk MapKeTUHP
HapbIKTbl Tangay

TyTbiHYyWbINaAp MiHE3-KYJIKbI

FbiNbIMU KbI3 bIfyWbINbIKTap

WHHOBAaLUANbIK MAapKETUHT aHe bacekere kabineTTinik
MeHeKMeHT neH Typuamgeri K kongaHy

UM pnbIK HapbIKTapAarbl TYTbIHYLbIAP MiHE3-KY Kbl
KOHaK ynnepaiH 6acekere KabineTTiniri MeH KbiameT canachbl
MapKEeTUHITIH, LMppnbIK TpaHcdopmaLunAchl

TaHpamanbl XXapusanaHbiMaap

1.

Yolcu, S., Sahin, A., Dirsehan, T. (2025). Gaining Ground: How Technology Fuels Hotel
Competitiveness — A Systematic Review of the Literature. Tourism Planning and
Development.

. Yolcu, S., & Meyer, D. (2023). Impulsive buying behaviour of consumers for online

purchases in the city of Astana, Kazakhstan. Journal of Eastern European and Central Asian
Research, 10(7), 956—965.

Yerimpasheva, A. T., Tarakpayeva, R. E., Yolcu, S. A. (2021). The paradigm of international
marketing in the digital era. Bulletin of Turan University, No. 4, 147—152.

Yolcu, S. A., Sokhatskaya, N. P. (2024). Marketing analysis of consumer preferences for
service quality in chain hotels. Bulletin of Turan University, No. 3, 234—245.

Yolcu, S. A., Sokhatskaya, N. P., Smykova, M. R. (2025). Comprehensive assessment of
hotel competitiveness. Bulletin of Turan University, No. 1, 225-238.

Orazgaliyeva, E. B., Sokhatskaya, N. P., Yolcu, S. A. (2025). Transformation of consumer
behaviour in the context of e-commerce development: a literature review. Statistics,
Accounting and Audit, 2(97), 159—-170.

Smykova, M. R., Yolcu, S. A., Sokhatskaya, N. P. (2025). Managing the perception of
advertising communications in coffee shops: a HempomapkeTuHr approach. Economic Series
of the Bulletin of L. N. Gumilyov Eurasian National University, (3), 161-178.

FbinbiMn xo6anap



As part of her academic work, Dr. Saule Yolcu has been involved in research projects in the areas
of strategic and innovation marketing, digital transformation, meHegxmMeHT neH Typuamaeri XU
kongaHy, as well as consumer behaviour and hotel competitiveness.

Kaciou pamy

e Artificial Intelligence and Automation in Marketing, Al-Farabi Kazakh National University,
2026

e Advanced Marketing Technologies, Turan University, 2024

e Application of Al ChatGPT in Academic and Research Activities, Marmara University, 2024
¢ Digital Technologies and Tools in Marketing, Turan University, 2023

e Modern SMM Tools and Digital Promotion, Turan University, 2023

e Marketing Management: Practice and Tools, Al-Farabi Kazakh National University, 2022



Tyningeme
Aizhan Kazybayeva

Position

Senior Lecturer

Institution
School of Management
Almaty Management University

Email: ai.kazybayeva@almau.edu.kz

©Owmip6asH

AmxaH KasblbaeBa — Almaty Management University School of Management-iHiH arfa
OKbITYLWWbICHI. Kasipri yakbiTTa «MapKkeTuHr» mamaHbifbl 60MbIHLWA JOKTOPaHT 6onbin Tabbinaabl
XoHe xofapbl 6inimae oe, MEMNEKETTIK cekTopaa Aa akageMuanbIK XaHe Kacibu Taxipnbeci b6ap.

Eé npenopaBaTenbckas U uccrieaoBaTenbckas OeATernbHOCTb COCPEedoTOoYeHa Ha MapKeTuHre,
MapKeTUHIOBbIX KOMMYHMKaLMAX U NoBedeHUn noTpebuTenein, ¢ 0cobbiM akLEHTOM Ha YNTThIK
OpeHauHr, aecTuHaumsanap 6peHauHri u en 6peHauHri. EE paboTta nccnenyert, Kak MapKeTUHroBble
cTpaTerMm MOXHO MPUMEHATb AN MOBbILLEHUS MMUOXKA U KOHKYPEHTOCMOCOBHOCTU CTpaH ”
PErnoHoB.

O3 OKbITYLIbINbLIK MPaKTUKacbiHOa MapKETUHITIK MeHaep OGoWbiHLIA KypcTap >Xyprisedi xsHe
CTYOEHTTepAiH aHanUTUKanblK XXeHe 3epTTeyLinik AafabinapbiH AaMbITyFa biknan eteqi.

Binim XxoHe akageMuanbIK 6inikTinik

KDI School of Public Policy and Management (South Korea)
[amy casacatbl marucTpi

T. Ryskulov Kazakh Economical University (Kazakhstan)
Ickepnik akimwinik marncTpi (MBA)

Al-Farabi Kazakh National University (Kazakhstan)
OkoHoMMKa HakanaBpbl (MamaHaaHy: anemM 3KOHOMUKaChI)

Almaty Management University
«MapkeTuHr» 6argapnamacbiHbIH JOKTOPaHTbI

AkageMUANbIK XoHe Kaciou Taxipnbe
Almaty Management University

2025 - kasipri yakbITKa AeuiH

Senior Lecturer, School of Management


mailto:ai.kazybayeva@almau.edu.kz

Almaty Management University
2023-2025
Lecturer

BypbIHFbI TOXipnbe

Public Sector / Financial Supervision
2008 — 2021

OKbITbINaTbIH naHAaep

o MapKeTuHr

e MapKeTUHITIK KOMMYHUKaLmsnap

o TyTbIHYyWbIIAP MiHE3-KYIIKbI

o MapKkeTuHrTiK 3epTTeynep

o MapkeTuHrTik Tangay

o XahaHablk MapKeTuHr

o KofampacTblKTapaarbl xxapHama Kypangapbl

fbIiNbIMU KbI3 bIFyWbINbIKTap

e VNTTbIK OpeHanHr
e destiynTTbik 6peHANHT
e en OpeHaunHri

FbinbiMu xob6anap
Marketing models of en 6peHAanHri

TaHpgamanbl XapusanaHbiMaap

1. The Nature of Local Place bpeHawnHr Strategies: The Cases of Aimaty (KZ), Belo Horizonte
(BR), and Wroclaw (PL).
Research Papers of Wroclaw University of Economics and Business, 2024, Vol. 68, No. 4.
DOI: 10.15611/pn.2024.4.09



Tyningeme
Orazgaliyeva Elmaira

. Institution
. School of Management
% Almaty Management University

Email: e.orazgaliveva@almau.edu.kz

©Owmip6asH

Onbmupa bonatbekkbidbl OpasranneBa — Almaty Management University School of Management-
iHiH Research Associate Professor. MapketuHr canacbiHga PhD gapexeciHe ne xeHe >ofapbl
MEeKTeNTe KeH akaaeMUsIbIK XXoHe 3epTTeyLUinik Taxipnbeci 6ap.

OHbIH 3epTTeynepi MapKeTUHrke, HEeMPOMapKETUHIKE, UNMPblK MapKETUHIKE XaHe UMApPrbiK
opTagafbl TyYTbiHywWbINap MiHe3-KyNikbiHa apHanfaH. OHblH  fFbifibIMU  KYMbICbl  LIMPprbiK
MeauumHanblK Kbl3MeTTepai, UMdpnblK SKoXynenepaeri MapKeTUHITIK cTpaTternsnapgbl XoHe
TYTbIHYLWbIIAP MiHE3-KYIIKbIH Tangay MeH MapKETUMHITIK KOMMYyHUKaumsanap Tuimainirin 6aranay
YLWiH HEMPOMAaPKETUHT 84iCcTepiH KongaHyabl KAMTUAbI.

Scopus MHAEKCTENreH xanblkapanblk peueH3nsnaHaTthiH XypHangapaa, coHgan-ak KP FKOAM
Binim 6epy MeH fbinNbiM canacblH KamTamacbi3 €Ty KOMUTETI YCbIHFaH XypHangapga fbifibiMu
Makananap >kapuanagbl. FbinbiMu xxobanapra, xanblkapasblK fbiflbIMU KOHPepeHumanapra xoHe
FbINbIMU 3epTTeynepadi baranay 6ombIHWa capanTamarnblk KblaMeTke 6encenai kaTbicagpl.

Binim XxoHe akageMuaAnbIK OinikTiNik

Narxoz University

MocTaoKTOpnbIK 3epTTeynep

2022 - 2024

(«XKac Fanbim» xxobacbl aacbiHAaFbl NOCTAOKTOPNbIK 6argapnama, KP F)KOAM)

Almaty Academy of Economics and Statistics
MapkeTuHr 6omnbiHwa PhD
2016 — 2019 (Degree awarded in 2020)

Almaty Academy of Economics and Statistics
Master’s Degree in Marketing
2013 — 2015 (GPA: 4.0)


mailto:e.orazgaliyeva@almau.edu.kz

Abai Kazakh National Pedagogical University
Bachelor’s Degree in Marketing and Commerce
2000 — 2004 (Graduated with honors)
BinikTiniri: mapkeTonor, KoOMMepUUANbIK MaMaH

AkapeMuUAnbIK XXoHe Kacioun Taxipmnbe

Almaty Management University
2025 — kasipri yakbITKa AeniH
Research Associate Professor

Almaty Management University
2022 — 2025
Researcher, School of Management

Almaty Management University

2021 - 2022

Assistant Professor, binim 6epy 6argapnamacbiHbiH XxeTekuwici of the Educational
Program “Marketing”

Kazakh Academy of Labor and Social Relations
2020 - 2021
Associate Professor, Department of Economics and Business

Kazakh Academy of Labor and Social Relations
2019 - 2020
Head of the Department of Economics and Business

Turar Ryskulov Kazakh Economic University
2014 — 2015
Senior Lecturer, Department of Marketing

Abai Kazakh National Pedagogical University
2004 - 2014
Lecturer / Senior Lecturer, Department of Marketing

OKbITbINaTbIH NAHAEP

e MapKkeTuHr

e HenpomapkeTuHr

o MapKeTuHITIK 3epTTeynep

e TyTbIHYyWbIIAP MiHE3-KYIIKbI

FbINbIMKU KbI3bIFYLWbLINbIKTAP
e [leHcaynblk cakTayaafbl MapKeTUHITIK CTpaTerns



LUMdpnbIK AeHcaynblk cakTayaarbl TYThIHYLbINAPAbIH TYPaKTbl MiHE3-KYIIKbI
LUMPPIbIK MAPKETUHT KoHEe HENPOMapPKETUHT

FbinbiMu xxobanap

Koba xetekwici: NaHaemna keseHiHaeri KazakctaH MeamumHanblk MeKeMenepiHiH Lndprbik
KbI3MeTTep canacbl: baranay aficHaMachl XXaHe XeTingipy TeTikrepi
KP F2KOAM kapxbinangbipagbl (2022—2024)

Tangamanol XapudanaHbivaap

1.

Trust as a critical driver of customer loyalty in the pharmaceutical market: A study of
Kazakhstan. Regional Science Policy & Practice, 2024.

. KasakcTtaHgarbl umdpnblk MeanmuuHanbIK KbI3MeT canachl: 6aranay aaicTeMeci oHe

xeTingipy Tetiktepi. MoHorpadus. Anmatel: Smart University Press, 2024.
HenpomapkeTuHr in education: how emotional content affects the perceived effectiveness
of university videos. Central Asian Economic Review, 2025.

Yctonumnsoe notpebutenbckoe NoBeAeHne n ouapKuTan-mMapKeTuHr: UHTerpaTUBHbLIN
0630p. BecmHuk yHugepcumema « TypaH», 2025.

HenpomapketuHr Insights: Using Eye-Tracking and Machine Learning to Understand
Consumer Preferences for University Promotional Products. Buketov Business Review,
2025.

Website usability testing of Corporate Fund «University Medical Center»: HeipomapKeTUHr
approach. Bulletin of Karaganda University. Economics Series, 2024.



Tyningeme
Smykova Madina

Position

Professor

Institution
School of Management
Almaty Management University

Email: m.cmykova@akmau.edu.kz

©Owmip6asH

MaguHa PaucoBHa CwmbikoBa — Professor B School of Management Almaty Management
University ¢ 6onee yem 30-neTHUM OMNbITOM B BbiCLLEM 0Opa3oBaHMK. IMeeT cTeneHb JKOHOMMKA
oonbiHwa PhD (3koHOMMKa fbinbiMAApbIHbIH KaHaWAATbl)) U OOLIMPHBLIM  akageMUyYeckun u
npodeccuoHarnbHbIN OMNbIT B 0651aCTU MapKeTUHra, Typmama 1 BbicLLero obpasoBaHust.

OHbIH 3epTTeYLINiK >X8HEe OKbITYLIbINbIK KbI3METi MapKeTUHITIK 3epTTeynepre, OpeHauHrke,
TYPUCTIK MapKETUHIKE XOaHEe HenmpoMapKeTuHrke barbiTTanfaH. KasakctanHgarbl MapKeTUHr Ginimi
MEH 3epTTeynepiH AambITyFa, acipece KOHaKKanmbINbIK, TYPU3M XaHe KongaHbanbl MapKeTUHITIK
aHanuTuKa cananapbiHa anTapsriblkTan yrnec KocTbl.

Bykin akagemunanbik MmaHcabbl 6orbiHLWa Typr3M Bacekere kabineTTiniriHe, LMPNbIK KbiI3MeTTepre
XXoHe xofapbl Binimaeri tHHoBaumAnapra 6annaHbICTbl XXobanapabl Koca anfaHaafbl YNTThIK KoHe
xanblkapanblk fbinibiMy Xobanapra 6GenceHgi kaTtbicTol. CoHAan-ak cananblk cepikTecTepMeH
bIHTbIMaKTaCTbIKTa HEMPOMAaPKETUHITIK 3epTTeynep MeH KongaHbanel xobanapfa KaTbicaabl.

Binim XxoHe akageMuaAnbIK OinikTiNik

Kazakh Economic University
AcnupaHTtypa
1998 - 2001

Kazakh Economic University
OKkoHOMMKaA 60ombiHWA PhD (3kOHOMMKA FbiNbIMAAPbIHbIH KAHAWAATbI)
2003

Kazakh Polytechnic Institute named after K. Satpayev
UHxxeHep-akoHoMmUucT Degree
1975 — 1980

FbinbiMu aTtarbl: goueHT (conferred in 2016)


mailto:m.cmykova@akmau.edu.kz

AkageMUAnbIK XXoHe Kacioun Taxipnbe

Almaty Management University
Professor, School of Management

International Academy of Business
2009 — (before joining AimaU)
Associate Professor, Department of Management and Marketing

Kazakh Economic University
1993 — 2009
Lecturer / Senior Lecturer

BypbIHFbI TOXipnbe

Central Board of the Kazakh Society of the Deaf
1985 — 1993

|/|H)KeHep-3KOHOMMCT

Leninogorsk Polymetallic Combine (Tishinsky Mine)
1980 — 1985
Economist

OKbITbINAaTbIH naHAaep

o MapKeTuHrITiK 3epTTeynep

e MapKkeTuHrTik Tangay

e bpeHaunHr

e MapKeTuHrTiK )Xobanapabl xxobanay
¢ Practical HenpomapkeTuHr

fbINbIMU KbI3 bIFyWbINbIKTap

e MapkeTuHr

e Typusm

¢ higher education
e HEeWpPOMapPKETUHI

FbinbiMn xob6anap

e Ipi xanbikapanblk xxobanap KOHTEKCIHOET KOHaK Y )XeHe MenpamxaHa KbI3METTEPIHIH
boacekere kabinettiniriH apTThipy (EXPO-2017, YHuBepcuaga 2017), 2013-2015

e [laHgemus keseHiHaeri KasakcTaH MeanuuHarnbik MekemenepiHiH, L prblK KbI3MeTTep
canachbl (FbinbiMn KeHecwi), 2022—-2024



e Kacinkepnik 6inimgeri M"HHOBaUMANbIK NPaKTUKara GaFbITTanFaH OKbITY MOAENIH a3ipney
(FeINBIMKU KeHecwwi), 2022—-2024

e Xorapbl Ginimae ctyaeHTTepaiH XKXN-meH e3apa ic-knmbin MmogeniH asipney (3eptrey
TOb6bIHbIH MyLUeci), 2025-2027

o JKorapbl Ginimaeri kacinkepnik okpITy yubiMbl (AHrmus), 2024—-2025

e HewnpomapketuHr Research on Digital Billboard Effectiveness (Citix, Almaty), 2023-2024

e MeMnekeTTiK )aHe eke ynbimaapra apHanfaH MapKeTUHITIK cTpaTterns xobanapbl xaHe
kongaHbansl 3epTTeynep (2015-2022)

Tangamanol XapudanaHbivaap

1. Smykova, M., Rakhmanova, A., Rakhmanova, G. (2022). Development of a Customised
Model of KeweHai mapkeTuHrTik kommyHukauusanap. Rivista di Studi sulla Sostenibilita.

2. Orazgaliyeva, E., et al. (2024). Trust as a Critical Driver of Customer Loyalty in the
Pharmaceutical Market. Regional Science Policy & Practice.

3. Smykova, M.R., et al. (2025). Managing the Perception of Coffee Shop Advertising
Communications: A HerpomapkeTtuHr Approach. Bulletin of ENU.

4. Smykova, M.R., et al. (2025). Comprehensive Assessment of Hotel Competitiveness.
Bulletin of Turan University.

5. Smykova, M.R., et al. (2021). HenpomapkeTtuHr Research on Tourism Advertising. Bulletin
of ENU.

6. Smykova, M.R., et al. (2021). A New-Format Hotel on the Silk Road: A Marketing
Approach. Central Asian Economic Review.

Monographs

e Methodological and Applied Potential of MapkeTuHrTik 3eptreynep and Analysis. AimaU
Press, 2023

e Tourism and Hospitality Marketing Studies (multiple co-authored monographs, 2013—-2019)

OkynbiKkTap (TaHgamanbl)

e Tourism: Economics, Management, and Marketing, 2006
e Tourism Marketing, 2009

e Hospitality Industry Marketing, 2011

e Marketing in Restaurant and Hotel Business, 2015

e Tourism Marketing, AlmaU, 2020

e Marketing of Hotel and Restaurant Business, 2021



Tyningeme
Sokhatskaya Natalia

Position

Assistant Professor

Institution
School of Management
Almaty Management University

Email: n.sokhatskaya@almau.edu.kz

©Owmip6asH

Hatanbs MNaBnosBHa Coxaukas — Almaty Management University School of Management-iHiH,
Assistant Professor. DkoHOMMKa fbinbiMaapbiHbIiH KaHanaaTel gapexeciHe (PhD 6anamacs) xeHe
MBA-fa ne, BipHelle OHXbINAbIKTbl KAMTUTbBIH KEH, akageMusasblK XXKoHe kacidn Taxipmnbeci bap.

OHblH akagemuanbik MaHcabbl 1980 >xbingapbl 6actangbl xaHe on KasaKCTaHHbIH KeTeKLui
YHUBEPCUTETTEPIHAE OKbITYLWbILIK NEeH 3epTTeywinik nayasbiMgapgaa >Xymbic ictedi. OHbIH
capantamacbl MapPKETUHITI, Xanblkapanblk MAapPKETUHITI XOHe KeleHAdi MapKETUHITIK
KOMMYHUKauuanapabl kamtugbl. CoHaamn-ak MapKeTUHITIK Ginim MeH 3epTTeynepai AambiTyFa,
acipece Typu3M XaHe LNMPnblk MapKETUHT canacbiHAa Yec KOCTbI.

OHblIH 3epTTeyLUiniK Kbi3bIFyLWbINbIKTapbl TYPU3M, MeauumHarnblK KbIBMETTep oHe TYTbIHyLbInap
MiHe3-KysKblHa KongaHy apKbiiibl MapKETUHIKE, HEMPOMAPKETUHIKE XKoHe LMdprblK MapKeTUHIKe
GarbiTTanFaH. AkagemMusnblk 3epTTeynepre 6enceHai katbicagbl XXeHe YNTThIK XXaHe Xarblkapanblk
XypHangapaa apusinanapl.

Binim XxoHe akageMuaAnbIK OinikTiNik

Almaty Institute of National Economy

1972 - 1976

CneunanbHOCTb: DKOHOMMKA U NNTaHUPOBaHUe MaTepuanbHO-TEXHMYECKOro CHabXxeHusA
BinikTiniri: 9koHomMucT

Almaty Institute of National Economy
1987 — 1989

AcnupaHTypa (KyHAi3ri 6enim)
BinikTiniri: 9koHoMUcT-3epTTEYyLLI


mailto:n.sokhatskaya@almau.edu.kz

Maastricht School of Management (Netherlands)

1997 — 1999

DBA 6arpnapnamacsbl (TACIS xob6achbl)

Kazakh State Academy of Management

1999

3KOHOMMKaA FbiNbiMAapbIHbIH KaHAnAaTbl (PhD 6anamachi)

Education Network Academy Center
2002 - 2004
Ickepnik akiMmwinik 6argapnamachl

Foxxy Business School (USA)
2007
Ickepnik akimwinik maructpi (MBA)

AkapeMuAnbIK XXoHe Kacioun Taxipmnbe

Almaty Management University
2021 — kasipri yakbiTKa AeWiH
Assistant Professor, School of Management

2015 - 2020
Assistant Professor / Associate Professor (School of Management-TiH Typni kadeapanapsb!)

International Academy of Business

2006 — 2013

Associate Professor, Department of Management and Marketing
MeHeKMeHT XoHe MapKeTUHr KadeapacbiHbIH MeHrepyLuici

Kazakh Economic University named after T. Ryskulov / Kazakh State Academy of
Management / Almaty Institute of National Economy

1980 — 2006

OkbITywbl / Afa OKbITyWwbl / [loueHT

BypbIHFbl TOXipnbe

Almaty Production Association of the Dairy Industry of the Kazakh SSR
1976 — 1980
Barpapnamauwbi-uHxeHep / Byxrantep

OKbITbINaTbIH NAHAEP
e MapKeTuHr
e MapKeTUHITIK KOMMYHUKaLmsnap
e Xanblkaparnblk MapKeTUHr
o KeleHai MapKETUHITIK KOMMYHUKaUnanap



fbINbIMU KbI3 bIfyWbINbIKTap

MapkeTuHr
HenpomapkeTuHr
UndpnbiKk MapKeTUHr

Tangamanol XapudanaHbivaap

1.

9.

Smykova, M., Kazybayeva, A., Sokhatskaya, N., & Rakhimbekova, A. (2019). Assessment
of tourist satisfaction. Bulletin of the Kazakh University of Economics, Finance and
International Trade.

. Smykova, M., Kazybayeva, A., & Sokhatskaya, N. (2021). HenpomapkeTtuHr studies of

tourism advertising. Bulletin of ENU.

Sokhatskaya, N.P. (2021). Innovative approaches in tourism marketing. Conference
Proceedings.

Kazybayeva, A., Smykova, M., Sokhatskaya, N. (2021). Methods of HenpomapKeTuHrTIK
3eptTeynep. Central Asian Economic Review.

Kazybayeva, A., et al. (2022). Enhancing online learning in business education. Journal of
Eastern European and Central Asian Research.

Methods for assessing the quality of services in medical institutions. Bulletin of Karaganda
University, 2022.

Orazgaliyeva, E., et al. (2024). Customer loyalty in the pharmaceutical market. Regional
Science Policy & Practice.

Yolcu, S., Sokhatskaya, N. (2024). Marketing analysis in hotel services. Bulletin of Turan
University.

Smykova, M., Yolcu, S., Sokhatskaya, N. (2025). HewnpomapketuHr in advertising
communications. Bulletin of ENU.

10.Yolcu, S., Sokhatskaya, N., Smykova, M. (2025). Hotel competitiveness assessment.

Bulletin of Turan University.

11.Orazgaliyeva, E., Sokhatskaya, N., Yolcu, S. (2025). Consumer behavior in e-commerce.

Statistics, Accounting and Audit.



