JTIOrNCTUKA

Pesiome
Galyandin Vladislav Evgenievich
JdonxHocTb
Lecturer
OpraHusauus

School of Management
Almaty Management University

Email: v.galyandin@almau.edu.kz

Buorpadusn

Bnagucnae lNanaHouH — npenogaBaTesib NOMMCTUKM U OOKTOPaHT, cheunanmsnpyrowminca B
obnacTtu nornctuku (No otpacrnam). Umeet cteneHb MarucTpa no NormMcTuke u B HacTosiLee BpeMs
obyyaetca B pAokTopaHType. Ero HayyHasa pabGoTta nocBsileHa MOrmMcTUYECKMM CUCTEMaM,
ynpaBneHunio LensiMm noctaBok u LmMdpoBM3aLnn B NOrMCTUKE.

Hapsagy ¢ akagemmnyeckon OesTenbHOCTbD OH UMEET 3HaYUTeSbHbIM NpeanpuHUMaTensCKun u
NPaKTUYECKNA ONbIT B cdhepe LUMEPPOBOro MapKeTUHra, 3MEeKTPOHHOW KOMMeEpLMN 1 pa3paboTkm
npoektoB. OH peanusoBan psg OU3HeC-UHUUMATMB, BKNIOYas roCy0apCTBEHHble TeHOEepHble
NPOEKTbI, UHTEPHET-MarasunH Ha Kaspi.kz n npoekt aBTomaTtuamposaHHoun Toprosnu «Chillbox».
OH Takxke aBNsIETCH Y4aCTHUKOM FPaHTOBOro Hay4yHoro npoekta « BHegpeHue ungpoBbix
TEXHOMOMN 1 UX POosib B ONTUMU3ALNN YNPaBEHUs U NOMMCTUKU B CENbCKOXO3ANCTBEHHOM
cekTopey. Ero HayyHble MHTepechl BKOYaoT LMPOoBY TpaHcopmaLumio B NTOMMCTUKE,
MHPaCTPYKTYpPY Lienen NocTaBok N MexayHapoadHble NIOrMcTU4Yeckue CUCTEMBI.

O6pa3oBaHue u akageMmuyeckas KkBanudgpukaumsa

Al-Farabi Kazakh National University
PhD no nornctuke (no otpacnsam)
2023 - 2026

Al-Farabi Kazakh National University
Master’s degree in Logistics (by Industry)
2021 - 2023

Al-Farabi Kazakh National University

Bachelor’s degree in Logistics
2017 — 2021

Akapgemunyeckun n npocgeccmoHanbHbIN ONbIT


mailto:v.galyandin@almau.edu.kz

Almaty Management University
2024 — HacTosWee BpeMA
Lecturer, School of Management

FoodMaster Company

2021

CneuuanucT no NorucTuke

Entrepreneurial Projects
2021 - 2025
MpeanpuHumaTens / Pa3paboTynk npoeKkToB

[ocyoapCTBEHHbIE TEHAEPHbIE NPOEKTbI
NHTepHeT-marasnH Ha Kaspi.kz
MpoekT aBTOMaTM3npoBaHHoM Toproenu «MopoxxeHoe B odouc — Chillbox»

Freelance
2015 - 2025
Beb6-macTep u cneumanuct no umdpoBOMy MapKeTUHIY

PaspaboTtka u ynpasneHue Beb-cantamm
SEO 1 uncpoBon MapkeTUHr
CosgaHue koHTeHTa n PPC-mapkeTuHr

I'Ipenop,aBaeMble ANCLUNNMJIUHDbI

lMponsBoacTBeHHas NOrMcTuka
MaTtemaTtnyeckoe MofenmpoBaHue B NIOrUCTUKE
OpraHusauusa mexagyHapoaHbIX NepeBo3ok
NHppacTpykTypa Lenen noctaBok
MMobanbHble Lenu NnocTaBok

Hay4Hble nHTepecsl

YnpasneHue LensiMmm noctaBok

LindopoBble TeXHONOrMM B NOrNCTUKE

OnTMmn3aums NOrMcTUYECKNX CUCTEM

MexayHapogHble NOrmcTuYecKne 1 TpaHCNOPTHbIE CUCTEMBI
Lindposaga TpaHcdhopmaunsa B arpapHON NormcTuke

HayyHble npoeKTbI

YyacTHUK rpaHToOBOro Hay4Horo npoekta: “Implementation of Digital Technologies and Their Role

in Optimizing Management and Logistics in the Agricultural Sector.”

M36paHHble nybnukauum (CNUMCoK TPYAOB CO CChISTIKOWN)

Hay4Hble cTaTby onybnmMkoBaHbI B XXypHarnax, BKIHOYEHHbIX B NnepeyeHb Komuterta no
obecneyeHunto kayecTBa B chepe obpasoBaHuna n Hayku MHMBO PK, a Takke B maTepmnanax

KOH(pepeHUU.

Pestome



Murzabekova Kenzhegul Absultanovna
[onmxHocTb
Associate Professor

OpraHusauums
School of Management

Almaty Management University

Email: k. murzabekova@almau.edu.kz

Buorpadwusa

Kenxeryn AbcyntaHoBHa Myp3abekoBa — kaHAMAAT TEXHUYECKUX Hayk u Associate Professor c
6onee yem 20-nNeTHUM akageMUYECKUM U UCCreaoBaTeNbCKUM ONbITOM B 061acTy TpaHCNOPTHOWN
NOMUCTUKN N yNpaBneHns TpaHCNopTHbIMU cucTemMamu. B HacTosiee Bpems 3aHUMaeT OMKHOCTb
Associate Professor B School of Management Aimaty Management University (AlmaU).

PaHee 3aHuMMana akagemuyeckMe M agMUHUCTPaTMBHbIE OOMKHOCTM B Kasaxckon akagemun
TpaHcnopTa n KOMMYHUKauu um. M. TeiHbIlWNaeBa U KazaxckoMm arpoTeXHUYECKOM YHUBEPCUTETE
um. C. CendoynnuHa, roe pabotana Associate Professor, 3amectutenem gekaHa no Hayke U
3aBeaytoLlen kadpeapon « TpaHcnopTHaa TEXHUKA U TEXHOSTOMNN Y.

E€ wvccnenoBaHMs MOCBSILLEHbI TPaHCMOPTHLIM JTIOTUCTUYECKUM CUCTEMAM, MOOENUPOBaHMUIO
NOTUCTUKM, PasBUTUIO TPAHCMOPTHOW MHAPACTPYKTYpbl, 6€30MacHOCTM ABUXEHUS U YNPaBrieHuto
TPaHCMOPTHbIMM MNoTokamMu. OHa Takke W3yd4aeT KOHKYPEHTOCNMOCOOHOCTb MeXayHapoOHbIX
TPAHCMOPTHbIX KOPWUAOPOB U TEXHOMOrMYecKyld TpaHCcOpMaLMio TPaHCMOPTHOMO CeKTopa,
BKNtoYasi NPMMEHEHMEe UCKYCCTBEHHOIO MHTENMEKTa B NTOTUCTUKE.

ABnsieTcs aBTOPOM Hay4HblX MyGnukauuin B MeXAyHAPOAHbIX pPeLeH3UpyeMbIX >KypHanax,
nHaekcmpoBaHHbIX B Scopus 1 Web of Science, a Takke B BeQyLMX HaLUMOHANbHbIX Hay4HbIX
XypHanax KasaxctaHa.

[dencreyownn MexgyHapogHbin akcnepT LleHTpanbHoasnaTckon accoumauumn rno akkpeamtaumm
obpasoBaHus (CAAAE).

Henctaytowmin akcnept OTpacneBoro coseta no npogeccnoHanbHbIM KBanudukaumam B obnactum
TpaHcnopTHOU norucTtuku npn MuHnctepcrtee TpaHcnopTta PK.

[encTByoWwnin aKcnepT-peLeH3eHT Hay4yHoro xypHana «BecTHuk BKTY mnm. 1. CepukbaeBa» —
BocToyHo-KasaxcTaHckum TexHmyeckun yHusepenteT um. [1. Cepukbaena.

Hencreytowmn 4yneH PecnyGnukaHCcKoro y4ebGHO-METOAMYECKOro COBETa MO HarnpaBfeHUsIM
«TpaHcnopTHasa TexHuka», « TpaHcnopTHas nornctmka» n «Cepsucy.


mailto:k.murzabekova@almau.edu.kz

O6pa3oBaHue n akagemuyeckasa kBanudunkaumsa

MHXXeHep no opraHu3sauum xxene3HoAopPOXKHbIX NepeBO30K
M. Tynyshpayev Kazakh Academy of Transport and Communications
2001-2003

Yuutenb pu3nkm u nHopmMaTUKKU
Y. Altynsarin Arkalyk Pedagogical Institute
1996-2000

Y4uéHas cTeneHb: kaHanaat TexHmdeckux Hayk (PhD equivalent)

YyéHoe 3BaHue: AoLEHT

MNMpodeccnoHanbHana KBanudnkauma

Cneumanuct B obnacTtn TpaHCNOPTHOW JIOrMCTUKK, FTOTUCTUYECKUX CUCTEM U Pa3BUTUS
TPaHCMOPTHOW MHPPaACTPYKTYpbl C OBLLIMPHBLIM OMNbITOM B BbiCLUEM 0Opa3oBaHWUU, Hay4YHbIX
ncenefoBaHUsX N akageMmn4eckomM ynpasneHun.
MpodreccmnoHanbHasa akcnepTmnsa BKITHOYaET:

e MOJEenMpoBaHue NIOrMCTUYECKNX CUCTEM

e pasBUTME TPAHCMNOPTHOM MHAPACTPYKTYPbI

e pasBuTME NOrMCTUYECKOro obpasoBaHUA

e 6e3onacHoCTb TpaHcnopTa U aHanua TPaHCNOPTHBIX CUCTEM

AkapemMmuyeckmnn n npocgeccuoHanbHbIN ONbIT

Almaty Management University (AlmaU)

Associate Professor, School of Management

2024 — HacTosIWee BpeMA

Almaty Management University (AlmaU)

Associate Professor, PykoBogutenb o6pasoBaTenbHON nporpamMmmbl «Jloructukar
2023 - 2024

M. Tynyshpayev Kazakh Academy of Transport and Communications
Associate Professor / Assistant Professor

Department of Logistics and Transport Management

2016 — 2023

S. Seifullin Kazakh Agro Technical University, Astana

Associate Professor

3amecTuTtenb AekKaHa nNo Hayke

Head of the Department “Transport Equipment and Technologies”
2013 - 2016

M. Tynyshpayev Kazakh Academy of Transport and Communications
MeToaUCT, aCCUCTEHT, UCMOSTHAIOLWMNNA 00SI3aHHOCTU AOLEHTA,

2008g. - Associate Professor

Department of Transport Traffic Organization

2002 - 2013



Almaty College of Construction and Management
MpenopaBaTenb PU3NKKN

2001 - 2002

l. Yesenberlin School-Lyceum, Atbasar

Yuutenb pu3nkm u nHPopMaTUKK

2000 - 2001

I'Ipenop,aBaeMble ANCUUNIIUHDBI

MaTtemaTtnyeckoe mogenMpoBaHme B NOMMCTUKE
Cknapckas normctuka

MobGanbHaga nornctmka

3akyno4vHasi norucTuka

PacnpeagenutenbHas normcTuka

CtpaxoBaHue B NOrncTuke

Hay4Hble nHTepechl

TpaHCNOpPTHbIE NOrMCTUYECKNE CUCTEMDI

PasBuTtre TpaHCNOpPTHOM MHAPPACTPYKTYPbI

BesonacHocTb TpaHcnopTa n ynpasneHne TpaHCNoOPTHLIMU NOTOKaMu
MogenupoBaHue 1 onTUMU3aumns NormcTUKn

MexayHapogHble TpaHCNOpTHbIE KOpUAopbI

Lindposasa TpaHchopmaLmsi TPaHCNOPTHLIX CUCTEM

MpumeneHne UM B nornctumke

N36paHHbIe nybnukauum
Mybnukauuu, nupgekcnpoBaHHble B Scopus n Web of Science

1. Features of development and efficiency of TpaHcnopTHasa norncrtuka infrastructure.
Acta Commercii — Independent Research Journal in the Management Sciences.
https://doi.org/10.4102/ac.v24i1.1235

2. Fuzzy-logic approach to estimating the fleet efficiency of a road transport company:
A case study of agricultural products’ deliveries in Kazakhstan.
Sustainability, 2023.
https://www.mdpi.com/2071-1050/15/5/4179

3. Some approaches to solving the problems of increasing the level of reliability of
machines.
Revista ESPACIOS, Vol. 39 (18), 2018.


https://www.mdpi.com/2071-1050/15/5/4179

My6nukaumMm B Ka3axCTaHCKUX XypHanax

1. CyTb KOHKYpeHLMn B TpaHCMOPTHON

BectHuk KasATK Ne1 (120), 2022.

2. AHanus COCTOSIHUSA aBapUNHOCTH Ha aoporax
BectHuk KasATK Ne121(2), 2022.

Pecnybnukm

JTOTNCTUKE.

KasaxcTtaH.

3. AcrtaHa kanacbl P. Kowkap6aeB faHfbinbiHAA KO3FanbICTbl 6ackapyablH, TUIMAINIFIH apTTbIpy.

BectHuk KasATK Ne124(1), 2023.

4. ActaHa KanacblHblH Kesnik TyrhiHOepiHOe KOo3fanbICTbl 6ackapy TuiMainiriH apTTbipy

Macenenepi.
BecTtHuk EHY um. J1.H. T'ymunesa, 2023.

5. The state of traffic safety
BecTtHuk KasATK Ne133(4), 2024.

6. On the competitiveness of the Trans-Caspian International

KasakcTaH fbifibIMbl MEH TEXHUKAachI, 2025.

7. Kenik canacblHblH, TEXHONOIMANbIK TpaHCHOpPMaLNACHI:
MYMKIHAIKTEPI.
KasakcTaH fbifibIMbl MEH TEXHUKachI, 2025.

Harpagbl

2024
NMoyétHaa rpamota — MuHuctepcTBo TpaHcnopTa PK

2021
NMouyéTHaa rpamoTa — AKageMm1A NOrMCTUKU U TpaHCNopTa

2020
Finalist of the national competition
“Honored Teacher of Kazakhstan — 2020”, Diploma of the 1st Degree

2020
Medal of the finalist of the competition
“Identification and Development of Talented Students”

in

XacaHabl

Almaty.

Transport Corridor.

WHTENNEKTiHiH



Pe3tome
Mussabekova Aisha Muratovna
OomkHocTb
3amecTutenb AekaHa no Hayke 1 KomMmepuuanmsauum

OpraHusauus
School of Management
Almaty Management University

Email: a.musabekova@almau.edu.kz

Buorpadusa

MycabekoBa Anwa MypatoBHa — PhD, Assistant Professor, cneunanuct B obnact normctukm um
ynpaeneHus uenammn noctaBok. MmeeT Gonee 8 neT Hay4YHO-NegarorMyeckoro onbiTa B BbICLLEN
lwkone. B HacToslwee BpeMsa — 3aMecTUTENb AeKaHa No Hayke U Kommepumanusaumm School of
Management Almaty Management University (AlmaU).

PaHee 3aHuMmana akagemuyeckne [JOMKHOCTM B KasaxckonM akagemuum TpaHcnopta W
KOMMYyHUKaumn um. M. TeiHbIWNaeBa, rae paboTana ctapwmnm npenogasarenem obpasoBaTenbHON
nporpammel «Jlormctmka.

E€ HayyHas [OeATenbHOCTb CBsi3aHa C pasBUTUEM LMPPOBLIX TEXHOMOMMW B MPOMbILLIIEHHOM
NOrnMCTUKe, MOOENMPOBaAHMEM W MPOrHO3NPOBAHMEM  FOMMCTUYECKMX MOTOKOB, BKItOYast
TPaH3UTHble KOHTEMHEPHblEe MepeBO3KW, a Takke pa3paboTKOM METO4OB MOBbILEHMS
3P PEKTUBHOCTU TPAHCNOPTHO-NOMMCTUYECKNX KOPUAOPOB.

Asnsetca aBTopoM 0Oonee 20 HayyHbIX Nybnvkaumnm B MeXOYHapOOHbIX peLeH3MpyeMblX
XypHanax, nHaekcnpoBaHHbIX B Scopus n Web of Science, a Takke B BegyLLnX Hay4HbIX XXypHanax
Pecnybnukn KasaxcraH.

ABnsetca 4enCTBYOWMUM pyKoBoAUTENEM Hay4yHOro npoekTta, omHaHcupyemoro MmHMcTepcTBom
HayKku 1 Bbicwero obpasoBaHus PK, no tTeme «BHegpeHue UnppoBbIX TEXHONOMMIA 1 NX POrb B
ONTUMM3ALMM YNPaABNEHNSA U NOTUCTUKN B CENbCKOXO3ANCTBEHHOM CEKTOPEY.

O6pa3oBaHuMe 1 y4éHasa cTeneHb

KazATK named after M. Tynyshpaey, CneyuanbHocmb: Jloeaucmuka (no ompacrsim)
2010-2014 Ksanudukaums: bakanaep cepsuca

Lublin University of Technology (Poland) Specialization: TpaHcriopmHas fioeucmuka
2016 Qualification: Magister inzynier

Lublin University of Technology (Poland),
PhD

2018 8D071 «HXUHUPUHIY


mailto:a.musabekova@almau.edu.kz

MpodeccnoHanbHana KkBanudnkauma

MoBbILWeHNe KBanuduKaLmm 1 y4actme B MexayHapoaHbIX ceMuHapax n y4ebHbIX Kypcax no
NOTMUCTUKE W YNpaBEeHMIO LieNsiMy1 NOCTaBOK.

AxapemMmuyecknun n npoceccuoHasrnbHbIN ONbIT

Almaty Management University (AlmaU)
3amecTuTenb AeKaHa no Hayke U kKommepuuanusauumn, School of Management
2025 — HacTosWee BpeMA

Almaty Management University (AlmaU)
PykoBoauTenb Hay4Horo npoekrta, School of Management
2025 — HacTosWee BpeMA

Almaty Management University (AlmaU)
Assistant professor, program leader of the Logistics educational program
2024-2025

M. Tynyshpaev Kazakh Academy of Transport and Communications
Senior Lecturer

Department of Logistics and Transport Management

2018

I'Ipenop,aBaeMble ANCUUNIIUHDBI

PacnpegenutensHas nornctuka
Logistics
TpaHcnopTHas norucTuka

Research interests

LiIndopoBble TeXHONOrMM B NOrNCTUKE
CenbCKOX03NCTBEHHAs NOrMCTUKa
lMporHo3snpoBaHne NIOrMcTUYECKUX NOTOKOB

OcHoOBHbIe ny6nukauum
Publications in Scopus and Web of Science journals

maBa B KHure:

1. Dynamic properties of symmetric and asymmetric layered materials in a high-speed
engine

2. Optimization of public transport schedule on duplicating stretches

MaTtepuanbl KOHhepeHUuUun:
1. The method of resolving power enhancement of jitter analyzers in fiber-optical networks
2. Optical parameters of (Ga0.4In0.6)2Se3 thin film



https://www.scopus.com/record/display.uri?eid=2-s2.0-85063571011&origin=resultslist&sort=plf-f&src=s&sid=6257d9326b40de213f7cd21dde0935b4&sot=autdocs&sdt=autdocs&sl=18&s=AU-ID%2857204588214%29&relpos=0&citeCnt=0&searchTerm=

3. Modeling the passage of light through surfaces and volumes
4. Intelligent information system for predicting the phase stability of solid solutions used in
luminescent materials

CraTtbsa

1. New ultrasound approaches to measuring material parameters

2. The automated speaker recognition system of critical use

3. Offsetting and blending with perturbation functions

4. Simulation of dynamic processes of vibrational mounting devices and synthesis of their
parameters

5. Approach to creating an ensemble on a hierarchy of clusters using model decisions
correlation

6. Improvement of logistics of agricultural machinery transportation technologies

7. Influence of an external electric field and dissipative tunneling on recombination radiation
in quantum dots

I'Iy6nv||<auvm B Ka3aXCTAaHCKUX Hay4HbIX XypHanax

1. WHTerpaums xenesHbix gopor KaszaxctaHa B rmobanbHoe TpaHCNOPTHO-OMMCTUYECKOE
NPOCTPaHCTBO

2. WNHTerpaums xenesHblx gopor KasaxctaHa B rnobanbHoe TpaHCNOPTHO-NTIOrNMCTUYecKoe
NPOCTPaHCTBO

3. Logistical aspects of tariffs in the field of public passenger transport

4. Study of subjective assessment of occupational risk at a motor transport enterprise

5. Methodology for assessing the efficiency of locomotive use in shunting operations on
access roads

Conferences:

1. "«TeHaeHuMn n KoOHUEeNUMs pa3BuUTUsS normctmyeckon cuctemol KazaxcrtaHa»"

2. First International Scientific and Practical Conference on "Integration of Science, Education,
and Business: The Path to Leadership in Logistics," 2024:

A.M. Musabekova, T. Bekezhanova SHAGYNY BIZNESTEGI ZHETKIZU TIZBEGIN
BASKARUDY INNOVATIONAL STRATEGIES AZIRLEU ZHANE ENGIZU

Harpagbl
2022 «Jlyqywwmn monopoun npenogaBatesnib» no Bepcumn O6wecTtBa yuntenen PK


https://www.scopus.com/record/display.uri?eid=2-s2.0-85056280626&origin=resultslist&sort=plf-f&src=s&sid=6257d9326b40de213f7cd21dde0935b4&sot=autdocs&sdt=autdocs&sl=18&s=AU-ID%2857204588214%29&relpos=3&citeCnt=0&searchTerm=
https://www.scopus.com/record/display.uri?eid=2-s2.0-85056251759&origin=resultslist&sort=plf-f&src=s&sid=6257d9326b40de213f7cd21dde0935b4&sot=autdocs&sdt=autdocs&sl=18&s=AU-ID%2857204588214%29&relpos=2&citeCnt=0&searchTerm=
https://vestnik.alt.edu.kz/index.php/journal/article/view/1453
https://vestnik.alt.edu.kz/index.php/journal/article/view/835
https://vestnik.alt.edu.kz/index.php/journal/article/view/2055
https://vestnik.alt.edu.kz/index.php/journal/article/view/2055

Pestome
Toktamyssova Aliya Beisembayeva
JdonxHocTb
Associate Professor

OpraHusauus
School of Management

Almaty Management University

Email: a.toktamyssova@almau.edu.kz

Buorpadusa

Anusa bencembaeBHa TokTaMbiCOBa — KaHAMAAT TEXHUYECKUX HAYK M ONbITHBIA YYEHBIA-NPAKTUK
B 006r1aCTN TPAHCNOPTHOW NOMMCTUKM U ynpaBneHus uenamm noctaBok. Mmeet 6onee 20 net onbiTa
B BbiclleM oOpa3oBaHuMM M paboTana B HECKONMbKUX yHuBepcuteTax KasaxcTtaHa, BKrodas
Kasaxckyo akagemuio TpaHcrnopTa u KomMmyHukauum nm. M. TeiHbilwnaesa n ALT University um. M.
TbIHbILWNAeBa.

E€ npodeccrnoHanbHad Kapbepa co4vyeTaeT akaLeMUYecKyl OeATENbHOCTb C MNpakTUYeCKUMm
OMnbITOM B 00facTn NIOrMCTUKN, SKCNEANPOBAHUA, KOHCANTUHIA U ynpaBrneHnsa normctm4eckumm
KOMMaHusiMn. 3aHuMmarna pykoBogswme OOIMKHOCTUM B NOMMCTUYECKUX OpraHm3auusx, BKIoYas
Accounaumio HaunoHanbHbIX akcneamtopos PK, nornctnyeckyto komnaHmoo «LbiHrap TpaHe» un
KOHCaNTMHIoOBblE OpraHmM3auum.

E€ akcnepTusa oxBaTbiBaeT ynpaBfeHMe LensiMu MOCTaBOK, MYIbTMMOAarbHble MNEepPeBO3KMU,
TPaHCMOPTHbIE  JIOTUCTUYECKME  CUCTEMbI,  pPa3BUTUE  PErMoHanbHOW  JIOrMCTUYECKON
NHPaCTPYKTYpPbI N IKCNegUTOPCKME yCryrn. YyacTBoBana B NpoeKTax no pa3BuTtuo obpasoBaHus
M OKCMEPTHbIX rpynnax, CBA3aHHbIX C JOrMCTUY4ECKMM obpasoBaHMEM U TPaAHCMOPTHOW
MHQpacTpPyKTypon KasaxcTtaHa.

O6pa3oBaHue 1 akageMuyeckasa KBanmdukauums

KaHAuWAaT TeXHU4YEeCKUX HaykK
M. Tynyshpayev Kazakh Academy of Transport and Communications
AcnupaHTtypa, 2003-2007

MHxeHep no opraHusaumm TpaHcnopTa (/g TpaHcnopT)
M. Tynyshpayev Kazakh Academy of Transport and Communications
1997-2002

MpodeccnoHanbHana kBanudnkauma

FIATA Higher Diploma B ynpaBneHun uensamMm noctaBok
FIATA — International Federation of Freight Forwarders Associations, 2024


mailto:a.toktamyssova@almau.edu.kz

FIATA Diploma — MexayHapoHbl 9kcneanTop
FIATA, 2017

Professional development programs, seminars and trainings in logistics, ynpaeneHue uensmu
noctasok, education development and transport systems (Kazakhstan, Germany, China).

Akapemunyeckmnn n npocgeccuoHanbHbIN ONbIT

Axkagemunyeckum onbIT

Almaty Management University (AlmaU)

Associate Professor

2025 — HacTosWee BpeMA

ALT University named after M. Tynyshpayev

Assistant Professor

2023 — 2025

ALT University named after M. Tynyshpayev

Associate Professor (part-time)

¢ 2021 ropa

Turan University

Associate Professor (part-time)

¢ 2021 ropa

Kostanay Engineering and Economic University (KINEU)
Associate Professor (part-time)

¢ 2021 roga

M. Tynyshpayev Kazakh Academy of Transport and Communications
Academic positions including trainee lecturer, assistant, associate professor and admissions
committee secretary

2002 - 2016

2022 — 2026

MpakTnyeckumn (oTpacneBomn) onbIT
Director

Elim Consulting

2024 — HacTosiLLee BpeMs

CoBeTHuk NpesngeHTa

Shyngar Trans

2019 — HacTosILLEee BpeMd

Director

Shyngar Trans Logistics Company (STLC)
2020 — 2021

Advisor

Shyngar Trans Logistics Company
2021 — 2022



Director

SMART ZHIGER Training Center

2022 - 2024

MeHemkep nNo norncTuke

Association of National Freight Forwarders of the Republic of Kazakhstan
2016 — 2019

I'Ipenop,aBaeMble ANCUUNIIUHDBI

TpaHcnopTHasa norncTuka

Supply Chain Management

QkcneanpoBaHue N TPaHCMNOPTHbIE YCIyrn

Jlornctumka TpaHCNOPTHBIX U pacnpenenuTenbHbIX CUCTEM

MynbsTmoganbHble NepeBO3KM

TpaHcnopTHasa nHdpacTpykTypa 1 NOrmMcTu4ecKne CUCTeMbI

Transport Support of BHeluHeakoHOMUYecKkasa AesaTenbHOCTb

PbIHKM TPAHCMOPTHbLIX U NOTMCTUYECKUX YCIyTr

MpoekTnupoBaHue 1 ynpaBneHne permoHanbHbIMK OrMCTUYECKUMU CUCTEMaMU

Hay4Hble nHTepechl

TpaHCNOpPTHbIE NOrMCTUYECKNE CUCTEMDI

YnpaseneHue uenammn noctaBok

JKcneampoBaHme 1 NIOrMcCTUYecKue ycrnyrm

MynbsTmogarnbHble U MHTepMOAarnbHble TPAHCNOPTHbIE CUCTEMBI
Pa3Butne permoHanbHOM NOrMCTUYECKON MHAPPACTPYKTYPbI
OnTMKn3aums rpy3onoTOKOB U TPAHCMOPTHLIX KOPUAOPOB
PasBuTure pblHKa TPAHCMOPTHOW NOMUCTUKK

Haqu bleé NPOEeKTbl

YyacTue B KasaxCTaHCKO-TepMaHCKOM NPOEKTe COTpyaHMYecTBa B 06nacti npodeccroHanbHOro
ob6pasoBaHMsA B cdhepe NOrUCTUKM U TPaHCTNOPTHBIX YCNYT.

YyacTtue B paspaboTke obpasoBaTernibHbIX TporpaMm u metoagmnyeckmnx matepuanos gns TullO B
TPaHCNOPTHO-3KCMNEeANTOPCKON cpepe.

JkcnepTHoe yvacTtue B pabouunx rpynnax Komuteta tpaHcnopta MUUP PK no aHanusy
BaroHOMOTOKOB W NPOMYCKHOM CMNOCOBHOCTUN MHPPACTPYKTYPbI.

M36paHHbIe ny6nukauum

AsTop 60nee 100 Hay4YHbIX U y4eBHO-MEeTOAMYECKUX NYOnMKaLmi, BKNOYas:



2 yyebHuka (oanH yTBepxaéH MuHuctepcTtBoM obpasoBaHus)
3 y4ebHbIx nocobus
1 MoHorpadus



Pesiome
Saukenova Indira Kazbekkyzy

Position
Senior Lecturer

OpraHusauusn
School of Management
Almaty Management University

Email: i.saukenova@almau.edu.kz

Buorpadusn

Indira Kazbekkyzy Saukenova is a Senior Lecturer at the School of Management of Almaty
Management University. She has been working at AlimaU ¢ 2022 roga and has over 18 years of
experience in academic and research activities in higher education.

She holds a degree in Transportation Organization and Management and a Master’s degree in
Logistics. Her professional career is focused on teaching and research in logistics and transport
systems. She is the author of scientific publications, actively engaged in academic and research
activities, and regularly participates in professional development programs, including international
training.

O6pa3oBaHuMe 1 akagemnyeckasa kBanndukaums

Kazakh Academy of Transport and Communications (KazATC)
Engineer, Transportation Organization and Management
2006

Kazakh Academy of Transport and Communications (KazATC)
Master’s Degree in Logistics (6M090900)
2014

AkapemMmuyeckmnn n npocgeccuoHanbHbIN ONbIT

Almaty Management University

2025 - HacTosiLee BpeMmsi

PykoBogutenb obpasoBatenbHOM nporpamMmmsbl, Logistics Educational Program
Senior Lecturer, School of Management

Almaty Management University
2022 - 2025
Senior Lecturer, School of Management



MpeAablaywumn onbIT

M. Tynyshpayev Kazakh Academy of Transport and Communications
2018 — 2022
Senior Lecturer, Department of TpaHcnopTHas norucTuka

M. Tynyshpayev Kazakh Academy of Transport and Communications
2006 — 2018
Lecturer, Faculty of Logistics and Management

ﬂpenop.aBaeMble ANCLUUNNMJIUHDbI

* TpaHcnopTHas normctmka
* [Npon3BoaCcTBEHHAA NOrMcTMKa
* Supply Chain Management

Hay4Hble nHTepechl

* NIOrMCTUYECKME CUCTEMBI
* TPAHCMOPTHas NorncTmka

* yripaBneHve LensiMm NocTaBok

* NIOrUCTMKA YrNpaBneHnss oTxogamm

N36paHHbIe nybnukauum
ABTOp 6onee 8 Hay4HbIX 1 y4ebHO-MeToanYeCKMX paboT, BKOYas:
Mybnukauum, nHOgeKcMpoBaHHbIe B Scopus:
1. Optimization of Schedules for Early Garbage Collection and Disposal in the Megapolis

2. Intelligent Systems for Managing and Monitoring the Collection, Sorting, and
Transportation of Solid Waste

Conference papers:
* Features of Organization and Management of Motor Transport Enterprises
* Logistics Processes in the Recycling of Industrial and Household Waste

Articles (KKSON):

* Features of Organizing a Modern Urban Passenger Transport System

* International Experience in Enhancing the Competitiveness of Transport Companies
* Objects of Nmo6anbHasa nornctuka: Financial and Industrial Groups

* Logistics of Transportation Routes under Modern Conditions

* Integration of Kazakhstan Railways into the Global Transport and Logistics Space



Pestome
Dinara Kaldybekovna Umirzakova
LJornxHocTb
Professor of Practice

OpraHusauus
School of Management
Almaty Management University

Email: d.umirzakova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

HOunHapa Kangbi6ekkbidbl YMup3akoBa — Professor of Practice B School of Management Almaty
Management University. imeeT o6LWMpHLIN NpodecCcrnoHanbHbIM U akageMU4eCcKnii onbiT B
obnacTtu NorncTukK, ynpasneHnsa uensamm noctaBok U MeXayHapogHOW TOProBIu.

[o nepexoaa B akageMuyeckyto cepy 3aHnmarna pykoBoasLme AOIMKHOCTU B NOMMCTUYECKUX U
TPaHCMOPTHbLIX KOMMNAHUSX, BKITOYas ANPEKTOpa TPaHCNOPTHOro AenapTamMeHTa 1 HayanbH1Ka
TpaHcnopTHoro otaena. E€ npodeccrnoHanbHas akcnepTmaa BKAYaeT 3aKynku,
MeXAyHapOAHble NOrMcTUYeckme onepaunmn, TaMoxXeHHoe odpopMrieHmne n
BHELLHE3KOHOMUYECKYHO AeATENBHOCTb.

C 2013 roga 3aHMMaeTcsa akageMnUyYeckuM npenogaBaHNeEM, Cneunanmampysacb Ha No4roToBKe
crneumanncToB B 06nacTu NIOrMCTUKK U ypaBneHns LensiMm nocTaBok.

O6pa3oBaHue 1 akageMmuyeckasa KBanndukauums

MaruncTp Hayk no fornmcTuke

Almaty Management University, 2019

MHxeHep no TaMOXXEHHOMY aaMUHUCTPUPOBAHNIO

M. Tynyshpayev Kazakh Academy of Transport and Communications, 2006

MpodeccnoHanbHble KBanudnkaumm
o CepTtudumkaumsa no ynpaeneHuto uenamm nocrasok (CILT), 2022
o CraxunpoBka no negarornyecknm nHHosaumsm, University of lllinois Urbana-Champaign,
CLUA, 2022

Akapemuyecknn n npocgeccuoHarnbHbIN ONbIT

Almaty Management University

Professor of Practice, School of Management

2013 — HacTosILEee BpeMsi

IP “NUR”

MeHemxep no 3akynkam

2011 - 2013

LLP “Daris-TTE”

MeHemxep No perucrtpaumm Meaunsaenii n TaMoXXeHHOMY 0POPMITEHUIO
2011


mailto:d.umirzakova@almau.edu.kz

LLP “Logistic Service Kazakhstan”
HavanbHWK TpaHCNOpTHOro otaena

2007 — 2009

CLASCO / Baltic-Port Logistics LLP
[unpekTop TpaHcnopTHoro otaena / Specialist
2006 — 2007

lNMpenogaBaemble AUCLUUNIIUHBI
e Jlorucrtuka
e Supply Chain Management
e YNpaBneHue cknagom u 3anacamu
e TpaHcnopTHas norucTuka
e BHelwHeskoHOMUYeCKasa OeATENbHOCTb

Hay4Hble nHTepechl
e ynpasneHve LensMu noctaBok
e NOTNCTUYECKNE CUCTEMDI
e ONTUMM3ALMSA 3anacos
e TpaHcnopTHas NorucTmka
e 3akynkv n B3

Selected Conference Presentations
« Inventory Management in Enterprise Activities, AlmaU, 2021
« Digital Supply Chain Technologies in Education, 2021
o Dual Education in Logistics, AimaU, 2024

MpodeccnoHanbHoe pa3BuTHe
o Winter School “Science Space”, UIB, 2021
o Logistics & SCM Course, 2021
« International Logistics Training, 2021
e CILT Certification, 2022
e Internship (USA), 2022
e Inclusive Education Program, 2024
e Inventory Management Technologies, 2024

Harpaabl
« bBnarogapcteeHHoe nucbmo (Babson Collaborative), 2021
o bnarogapHocTb oT Accoumauunm aenoBbix XeHLWwnH KasaxctaHa, 2023

HacTtaBHMYeCTBO CTYyAEHTOB
e MonogéxHbin popym KAZLOGISTICS (2020-2021)
o KoHnkypc CAECW (2023)
e 2-e MecTOo — MexayHapoaHas cTyaeH4eckas onvMmnuaga no normctuke (2024)

MpodeccnoHanbHana AeATeNnbLHOCTb



e Okcnept, LleHTp npoekTHOM nornctukm (2023)
o Okcneprt, CILT LUeHTpanbHasa Asusa (2023)



MEHEDXKMEHT

Pesiome
Aurora Diaz-Soloaga
Position:
Senior Lecturer

Institution
Almaty Management University
School of Management

Email: a.diaz@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Aypopa [wnac-Conoara — Senior Lecturer B School of Management Almaty Management
University ¢ 6onee yem 15-neTHMM akageMUYECKUM W TpakQaHCKMM OMNbITOM B BbICLLUEM
obpasoBaHMM U MexayHapoaHbiXx opraHu3aumsax. bbina ypgoctoenHa npemun CEEMAN
«lMpenogasatene roga 2022» 3a MHHOBAUMOHHbLIA, OPUEHTUPOBAHHLIN Ha CTYAEHTOB MOAXon K
yrnpaBneH4yeckomy obpa3oBaHuIo.

Eé akapemumyeckas n npodeccrmoHanbHas OeATenbHOCTb COCpefoToYeHa Ha OTBETCTBEHHOM
ynpaBneH4yeckom obpasoBaHuu, ESG, goenoBon 3TMKe M KOMMYHWKaLMKM CO CTenKxongepamu,
0COBEHHO B 3KOHOMMKAX pPa3BUBAIOLLMXCA PbIHKOB. AKTUBHO Y4acTBYET B MeXOyHapOOHbIX
obpasoBaTenbHbIX CETAX, CBSA3aHHbIX C [lpuHUMNAMK OTBETCTBEHHOrO YrpaBfieH4YEeCKOro
obpazosaHms OOH (PRME), n BHoCuT BKNag B negarormyecknMe WMHHOBaUMM W pasBuTUE
npenofaBaTenbCKoro CocTasa.

Aypopa Np1BHOCUT B NpenogaBaHne CUrbHY NMPaKkTUYECKYH OpUeHTaunio, codetas rnobanbHble
KOHLIeNnumm ¢ peanbHbIMU OpraHn3aumoHHbIMY 1 OBLLECTBEHHBIMI BbI30OBaMW.

O6pa3oBaHuMe 1 akagemuyeckasa kBanndukauums
Universidad Complutense de Madrid (Spain)
[doktopaHT (PhD)

2024 — HacTosWee BpeMA

Almaty Management University (Kazakhstan)
MarucTtp Hayk B o6nactu meHegXXMeHTa

2014 - 2016

Universita della Santa Croce (ltaly)

BTopas cteneHb no Teonoruu u ¢ounococum
2004 - 2008

Universidad Carlos Ill de Madrid (Spain)
Ounnom B o6nacTty AenoBoro agMMHUCTPUPOBAHMUA
2000 - 2004

MpodeccnoHanbHOE pa3BuUTHe
« Eye Strain in the Digital Age, Universidad Complutense de Madrid, 2026
e Academic Publishing in Humanities and Social Sciences, 2026


mailto:a.diaz@almau.edu.kz

« Quantitative Data Analysis in Science and Education, AlmaU, 2025
« Scientific Writing for JCR Journals, 2025

e Microsoft Education Transformation Framework, 2021

o New Models of Business in Society, University of Virginia, 2021

o How to Learn Online (edX), 2020

Akapemuyecknn u npocgeccrmoHanbHbIA ONbIT

Almaty Management University

Senior Lecturer, School of Management

2016 — HacTosILee BpeMsi

PRME Chapter Eurasia

Co-Buue-npeacenartens (npenogaBaHue U nepgarornka)
2023 - HacToOsILee BpeMsi

Almaty Management University
[OunpekTtop-ocHoBaTenb LieHTpa pa3BuTmA rpaxaaHckoro oéuiectea
2021 - 2022

Kazakh-German University

MpurnawéxnHbin nektop (ESG B LleHTpanbHon A3nm)
2023 - 2024

Harvard Virtuous Leadership Institute

TpeHep n Koy4

2019 — HacToSALWEee BpeMA

Mpeablaywinm onbIT
o [lpurnawéHHein nektop, Suleiman Demirel University, 2018
o KoopaguHaTtop obpasoBaTenbHbiX NPoekToB, Irtysh Intercultural Space, 2010-2016
o Assistant Spanish Professor, UIB, 2010-2011
o MeHepxep meponpuatun, Centro di Studi Internazionale Villa Balestra (Italy), 2005-2008

NMpenopgaBaemble AUCLUUNIIUHBI
o KopnopaTuBHbIN MEHEMKMEHT
e Kpocc-KynbTypHbIN MEHEKMEHT
o KopnopatnBHaga coumanbHas OTBETCTBEHHOCTb
e MbiwneHne B oyxe yCTONYMBOIo pasBUTUSA
e Leadership
e [MobanbHbI MEHEOKMEHT

HayuHble uHTepechl
e OTBETCTBEHHOE ynpaBneH4yeckoe obpasoBaHune
« ESG
e [enoBas 3TUKa
e KOMMYHUKaLUSI CO CTEMKXonaepamMmy Ha pasBMBaOLLNXCS PbIHKaX

Hayy4Hble npoeKTbI
o Member, Virtue Ethics in Business (VEIB) Research Group, Universidad de Navarra



N3b6paHHble nybnukauum

1.
2.
3.

Diaz-Soloaga, A. (2015). Research meHegXmMeHT B BbiclueM obpasoBaHun. Almau.
Diaz-Soloaga, A. (2016). Managing research in HEIs. AlmaU Conference Proceedings.
Diaz-Soloaga, A., & Zakirova, A. (2018). Leadership and employee management. Journal
of Economic Research.

Mukhtarova, K., et al. (2018). Soft skills in organizations. International Relations Journal.
Diaz-Soloaga, A. (2021). Reputation of HEIs in Kazakhstan. Higher Education in Russia
and Beyond.

Frigerio, A., et al. (2021). Sustainable development of universities. AlimaU.
Diaz-Soloaga, P., & Diaz-Soloaga, A. (2022). Telecommuting and corporate culture.
Corporate Communications Journal.

Diaz-Soloaga, A. (in press). Responsible management education and youth
empowerment. Taylor & Francis.



Pesiome
Gulnara N. Ayazbayeva
JomnkHoCTb
Assistant Professor

OpraHusauyus
Almaty Management University

School of Management

Email: g.ayazbaeva@almau.edu.kz

MpodeccnoHanbHoOe pestome

lynbHapa H. AssbaeBa — Assistant Professor B School of Management Almaty Management
University ¢ 6onee 4yem 20-neTHMM akageMm4ecKkMM MU UCcneaoBaTenbCKMM OMNbITOM B BbICLUEWN
LKore.

MmeeT cTeneHb kaHaugata aKOHOMUYECKMX Hayk (akBmBaneHT PhD) n asnaetca ctuneHgnatom
MexayHapogHon nporpammbl  «bonawak». [powna MexayHapoaHble — akagemuyeckue
CTaXWPOBKN, B TOM uucne B YHuBepcutete WnnuHonca B YpbaHa-lWamnenn (CLUA) wn
BareHuHreHckom yHuBepcuteTe (HugepnaHapl).

E€ npodeccrmoHanbHas OeATenbHOCTb COCPenoToveHa Ha BbiCLEM 00pas3oBaHMK, Hay4vHbIX
NccneaoBaHUAX U MHTErpaumMm COBpPEMEHHbIX YrpaBfieHYeCKUX MOLAXOAOB, BKYas LMGPOBYIO
TpaHcopMauuIo 1 yCTOMYNBOE pas3BuTHe.

O6pa3oBaHuMe 1 akagemuyeckasa kBanndukauums

KaHauaaT 3KOHOMUYeCKUX HayK (3kBuBaneHT PhD)

Specialty: Economics and Management of the National Economy
2010

Kazakh National Agrarian University (KazNAU)

Master’s Degree in Management

2002

Kazakh National Agrarian University (KazNAU)
OKOHOMUCT-MeHeaXep (IKOHOMUKA U ynpaBfieHMe Ha CefibCKOXO3AUCTBEHHbIX
npeanpuATUAX)

2002

MpodeccnoHanbHOE pa3BuUTHe
o Experimental Methods in Social Sciences, AlmaU, 2024
o Project Professionals Summit, 2023
« Bolashak Scholarship Program, University of lllinois Urbana-Champaign, 2022
o Teaching & Learning Conference, UIUC, 2022
e Problem Solving & Decision Making, UC Irvine (Coursera), 2022
o Tanm-meHemxmeHT for Productivity, UC Irvine, 2022


mailto:g.ayazbaeva@almau.edu.kz

Fundamentals of Management, UC Irvine, 2022
Introduction to Food and Health, Stanford University, 2021

AxapemMmuyecknun u npocgeccuoHasnbHbIN ONbIT

Almaty Management University

Assistant Professor, School of Management

2025 — HacTosIWee BpeMA

Associate Professor, Department of Management, Marketing and Logistics
2015 - 2025

MpeAablaywiumn onbIT

International Educational Corporation (IEC)

Associate Professor, Faculty of Engineering, Technology, Innovation and Management
2012 - 2015

Wageningen University (Netherlands)

Research Internship (Erasmus Mundus)

2012

Kazakh National Agrarian University (KazNAU)
Lecturer, Department of Management and Agribusiness
2009 - 2012

KazGASA

Assistant to Professor

2006 — 2009

I'Ipenop,aBaeMble ANCLUNNMJIUHDbI

Bepexnuebii MEHEOKMEHT N Kanua3eH
YnpasneHue npoekramm

YnpaeneHue busHec-npoueccamm
YnpasneHue npon3soacTBOM

Hay4Hble nHTepechl

BGepexnusbin MeHemkMeHT 1 Lean 4.0
undposas TpaHchopmaumsa n ERP-cuctemsl
ycTonumsoe passutne n ESG B meHemxmeHTe

Hay-u-l bleé NPOEeKTbl

YyacTHuk: BHegpeHue unpoBbIX TEXHOSOMMI B ynpasneHue 1 normctuky B
CenbCKOX03ANCTBEHHOM CeKTope (rpaHToBbIN NpoekT, 2025)

M36paHHbIe ny6nukauum

1.
2.

Ayazbayeva, G.N. (2022). Labor market in Almaty region. Vestnik KUEFIT.
Ayazbayeva, G.N. (2024). Food problem in Kazakhstan. International Journal of Food
System Dynamics.

Ayazbayeva, G.N. (2024). Competitiveness of agrifood systems. International Journal of

Food System Dynamics.



4. Ayazbayeva, G.N. (2025). ERP systems in agriculture. Vestnik KUEFIT.
5. Ayazbayeva, G.N. (2026). Lean 4.0 and digitalization. Toraighyrov University Bulletin
(forthcoming).



Pestome
Zhakypbek Lyailya
LJornxHocTb
Assistant Professor

OpraHusauus
Almaty Management University

School of Management

Email: |.zhakypbek@almau.edu.kz

MpodeccnoHanbHoe pe3rome

JTanna XXakeinbek — Assistant Professor B School of Management Almaty Management University.
MmeeT oOBWMPHBIN akageMU4eckun nm agMUHUCTPATUBHBIA OMbIT B BbICLLEM 0OOpa3oBaHUMM U
paboTaet B AlmaU ¢ 2014 roga.

MmeeT cTeneHb kaHaugaTa 9SKOHOMMYECKUMX Hayk (9kBuBaneHT PhD) no cneumanbHocTu
«JQKOHOMMKA U yrpaBrieHne HauMoHarnbHbIM X039MCTBOMY . E€ akagemMumyeckas kapbepa BKntovaeT
pykoBogswme ponu — pgekaH School of Management n 3asefywowas akagemmyecknmu
Kadbegpamu.

Eé npenogasatenbckas u nccrnegoBarternbckas AesTeNbHOCTb COCPEAOTOMEHa Ha CTpaTernyeckom
MEeHeKMEHTE N HEMPOMEHEeI)KMEHTE, BKMoYasa nccnegoBaHms B Jlabopatopmm HeMpomapKeTUHra
N HeMpoMeHeKMeHTa. [1o Havyana akageMmn4eckon Kapbepbl pabotana rnaBHbIM 3KOHOMUCTOM-
aHanuTukomM B HaumoHanbHoM 6aHke KasaxctaHa, a Takke nMmeeT npeanpuHUMaTenbCKUn onbIT B
TypucTHnyeckoun cqgepe.

O6pa3oBaHue U akageMmuyeckasa KBanmdukauums
Al-Farabi Kazakh National University

KaHauaaT 3KOHOMUYeCKUX HayK (3kBuBaneHT PhD)
2006

Kazakh State Academy of Management

Ounnowm o BbiclieM o6pa3oBaHUM (IKOHOMMUKA)
1998

MpodeccnoHanbHoOe pa3BuTHe
o Teal Trends: New Approaches in OpraHM3aumoHHbI MeHemKMeHT, 2018
e International Summer School “Education of the Future”, 2019
o AlmaU Social Project “Support for Schools”, 2019
o Educational Conference “Reskill & Upskill”, 2023
o Winter Research School, Narxoz University, 2023
o HenpomapkeTtuHr Training, AlmaU Laboratory, 2024
o Finance for Managers Program, 2024
o AlmaU Winter Research School (Experimental Methods), 2024
o AlmaU Winter School (Quantitative Data Analysis), 2025


mailto:l.zhakypbek@almau.edu.kz

Akapemuyecknn n npocgeccuoHanbHbIN ONbIT
Almaty Management University (AlmaU)
Assistant Professor

2021 — HacToSAWEee BpeMA

HekaH School of Management

2019 — 2021

PykoBoautenb MBA-kadenpbl

2017 - 2019

3aBepyrowmn Kacheapon MeHeXKMEeHTa U MapKeTUHra
2015 - 2017

Associate Professor

2014 - 2015

National Bank of Kazakhstan
FMaBHbIV 3KOHOMUCT-aHaANUTUK
1998 - 2007

I'Ipenop,aBaeMble ANCLUNNMJIUHDbI

CTpaTternvyecknin MEHEOAXKMEHT
HenpomeHemKMeHT
TanM-MeHeKMEHT
MeHegKMeHT

Hay4Hble nHTepecsl

CTpaTerl/I'-IeCKI/IIZ MEeHEOXMEHT
HeﬁpOMeHeﬂﬂ(MeHT

U36paHHbIe nyGnukauum

1.

Mussapirov, K., et al. (2019). Business scaling through outsourcing and networking.
Entrepreneurship and Sustainability Issues.
Kurmantayeva, A., et al. (2020). Innovation development in Almaty. ECIE Conference
Proceedings.
Ayazbayeva, G., Zhakypbek, L. (2022). Labor market analysis in Aimaty region. Vestnik
KUEFIT.
Uskelenova, A., et al. (2022). Public-private partnership in Kazakhstan. Public Policy and
Administration.
Zhakypbek, L. (2024). HempomeHempxkmeHT and student engagement. Vestnik Academy of
KNB.
Bekpayeva, Zh., et al. (2024). Gender inequality in kopnopaTtnBHoe ynpasneHue. Rivista di
Studi sulla Sostenibilita.
Bekpayeva, Zh., et al. (2025). Corporate governance in agricultural holdings. Scientific
Horizons.

Pesome



Sanim Zhanbyrbayeva
[JomKkHoOCTb
| Assistant Professor

OpraHusauusn
Almaty Management University

School of Management

Email: s.janbirbaeva@almau.edu.kz

MpodeccnoHanbHoe pe3rome

CaHum KaHG6bipbaeBa — Assistant Professor B School of Management Almaty Management
University c 6onee yem 15-neTHUM akageMMUYECKMM 1 YNPaBIIEHYECKMM OMbITOM B BbICLLEWN LLUKONE.
Her professional background includes leadership and administrative roles in universities, where
she contributed to educational program development, strategic planning, and institutional
transformation. She combines teaching, research, and academic supervision at undergraduate,
master’s, and doctoral levels.

ABnsieTca BbINyCKHMLEN nporpaMmbl ctunengumn «bonawak» (nporpamma 500 ctuneHgmaTtoB) m
npoLuna akageMmn4eckyto CTaxxmpoBky B YHuBepcutete MnnuHonca B Ypbana-LamnenH (CLUA) B
2023-2024 rogax.

O6pa3oBaHue U akageMuyeckasa KBanmdukauums

KaHAu[aT 3KOHOMUYeCKux Hayk (akBuBaneHT PhD)

Economics and Management of the National Economy

2010

Satbayev Kazakh National Technical University

UHxxeHep-akoHoMmucT (Economics and Management of Oil and Gas Industry, with honors)
1998 - 2003

MpodeccnoHanbHoe pa3BuTHe
o NachinAl: Application of Al Tools in Education, 2025
e Teaching in the Hybrid Classroom, University of lllinois Urbana-Champaign, 2024
e Online Teaching Master Course, UIUC, 2023
« Bolashak Fellowship Program (UIUC), 2023-2024
« HR Certification (PHRIi), 2020
o AlmaU Winter School Programs (2018—-2022)
e Agile & Scrum (Coursera)
o People Analytics (Coursera)
e Business Plan Writing (NovoEd)

Akapemunyeckmn n npoceccmoHanbHbIN ONbIT
Almaty Management University (AlmaU)
Assistant Professor, School of Management
2023 — HacTosLWee Bpems


mailto:s.janbirbaeva@almau.edu.kz

PykosoguTtenb obpasoBaTensHom nporpammel, Management & YnpasneHue npoekramu
Programs

2025 - HacTosiLee BpeMsi

PykoBoguTtens obpasoBaTenbHOM nporpammel, [MobanbHbii MeHeKMEHT Program
2022 — HacTosiLee BpeMsi

PykosoguTtens obpasoBatenbHom nporpammel, Management Program

2020 — HacTosLLee BpeM4

Associate Professor, Department of Management, Marketing and Logistics

2018 — 2023

Mpeablaywnm onbIT

Narxoz University

Associate Professor

2013 - 2018

New Economic University named after T. Ryskulov
OunpekTop obpa3oBaTenbHbIX NPOrpamMm

2015 -2016

Caspian State University of Technologies and Engineering
Senior Lecturer / Head of Department

2011 - 2013

Aktau State University

Lecturer

2007 — 2008

JSC Kazakhtelecom

Beaywmn askoHOMUCT

2005 -2007; 2008 — 2011

NMpenopgaBaemble AUCUUNIIUHBI
e YrnpaBneHue nepcoHanom
e HR-ananutuka
e HR-koHCanTuHr
e HR-mapkeTuHr
e AHanuTUKa NpUHATUS peLleHni
e YnpaBneHue npoekTamm
e YnpaBneHue cTenkxongepamMmm npoekta

HayuyHble nHTepechl
e yNpaBfeHne nepcoHasiom
e HR-ananutuka
e MEHeIXMEHT B BbicleM 06pa3oBaHum

HayyHble npoeKTbI
o Paspabotka ctpaTterun n YYP B rocygapcTBeHHbIX yHUBepcuteTax (2014)
e [lpoekt TEMPUS PEOPLE (2013-2015)



N36paHHbIe nybnukauum

1.
2.

o

Rakhimbekova, A., et al. (2024). Al impact on global economy. Vestnik KUEFMT.
Uskelenova, A., et al. (2022). Public-private partnership in Kazakhstan. Public Policy and
Administration.

Zhanbyrbayeva, S. (2020). Bankruptcy transformation in Kazakhstan. Central Asian
Economic Review.

Zhanbyrbayeva, S. (2017). Facility management approaches. NAS RK Reports.
Zhanbyrbayeva, S. (2016). National competitiveness factors. NAS RK Reports.
Zhanbyrbayeva, S. (2016). KPI systems in higher education. NAS RK Social Sciences.



Pesiome
Aknur Zhidebekkyzy
JomkHocTb
Research Professor

OpraHusauus
Almaty Management University

School of Management

Email: a.zhidebekkyzy@almau.edu.kz

MpodeccnoHanbHoOe pestome

AkHyp YKnpebekkbiabl — Research Professor B School of Management Almaty Management
University c 6onee yem 14-neTHUM OMNbITOM B BbiCLLEM 0B6pa3oBaHNN, HAY4YHbIX NCCNEgOBaHUSAX U
akageMn4yeckoM pyKoBOACTBE.

Eé wuccnepoBaHMs NOCBALLEHbl  YNpaBneHWO  MHHOBAUUSAMKM, YCTOMYMBOMY  PasBUTUIO,
LUMPKYNAPHOA 3KOHOMWMKE W TOCYAapCTBEHHOMY ynpaBneHuto. KVimeer OOLMPHBbIN  CAMCOK
nybnukaunin B MeXayHapoOHbIX peleH3npyeMbliX XXypHanax u pykoBoaumna MHOMOYUCIEHHbIMU
rPAHTOBbLIMU HAay4YHbIMU MPOEKTaMM.

ABnsieTca  cTMneHAMaToM  MexayHapogHow — nporpammbl - «bomawak» M npowna
nccnenoBaTenbCKy CTaXMpPoBKY B buaHec-wkone YHuBepcuteTa OkceTtepa (BenukobputaHus).
AKTMBHO COTpPYOQHUYAET C MEXAYHAPOAHBbIMWN akageMUYeCcKUMmM CETIMU 1 BHOCUT BKNag B HayyHyHo,
npenofaBaTeribCkyld U akageMuyeckylo OeATeNnbHOCTb Ha HauMOHANbHOM W MEeXAYHapOAHOM
YPOBHSX.

O6pa3oBaHuMe 1 akagemuyeckasa kBanndukauums
Doctor of Philosophy (PhD) in Innovation Management
Al-Farabi Kazakh National University

2018

MaruncTtp 3KOHOMM4YEeCKUX HaykK

Al-Farabi Kazakh National University

2014

BakanaBp 3KOHOMMKMK U Gu3Heca

Al-Farabi Kazakh National University

2012

MpodeccnoHanbHOE pa3BuUTHe
« NVivo: Digital Tools for Academic Research, 2025
e Online Teaching Methodology, AlmaU, 2025
o Research Fellowship, University of Exeter Business School (UK), 2023-2024
e Research Internship, RMIT University (Australia), 2022
e WECOOP Program (EU-Central Asia), 2021


mailto:a.zhidebekkyzy@almau.edu.kz

o Web of Science Certification (Clarivate), 2021

o Elsevier Training on Academic Publishing, 2020

« Sustainable Development Goals Course, Erasmus University Rotterdam, 2020
o Qualitative MeTogbl Hay4HbIX nccnepoBaHuin, University of Amsterdam, 2020

e Research-based Teaching, University of Mainz, 2019

AkapemMmuyecknn n npocgeccuoHanbHbIN ONbIT
Almaty Management University

Research Professor

2025 - HacTosILee BpeMsi

Researcher, School of Management

2024 — 2025

Al-Farabi Kazakh National University
MpopeKkTop No Hayke U UHHOBaLUAM

2018 — 2023
Mpenogasatens / Ctapwwuin npenogasatens / JoueHT
2014 — 2024

AkagemMunyeckas nenaTeNnbHOCTb U 3KCnepTm3a
« Editorial Board Member (multiple academic journals)
o Expert for Bolashak Scientific Internship Program
« National Scientific and Technical Expertise Reviewer
o Member of Dissertation Councils (PhD level)
o Member of ISPIM (International Society for Professional Innovation Management)

MexayHapoaHbIn onbIT
o Erasmus+ CBHE ENINEDU Project Coordinator (2016—2020)
o Working Across Borders Project (Belgium), 2021-2022
o ConnectEurasia Project Coordinator, 2024-2025
o Erasmus+ Teaching Mobility (Netherlands, Poland)
e Trainer in Erasmus+ ENTER Project

Hay4Hble nNpoeKTbI
o LlmnpkynspHas skoHomuka B KazaxctaHe (pykoBoguTernb npoekTa, 2021-2023)
o OTBeTcTBEHHOE NponssoacTeo u LIYP 12 (pykoBoguTenb npoekTa, 2023-2025)
e VW B ynpaBneHun nHHosaumamu (uccnegosatens, 2024—-2026)
e Akagemnyeckoe NpeBOCXOACTBO B BbiCLleM 0Opa3oBaHumu (nccneposatens, 2024-2025)
o Bo3obHoBNsiemasi aHeprus 1 3IKOHOMUYECKUI pocT (uccrnegosaTens, 2025-2027)

NMpenopnaBaemble AUCUUNIIUHDI
e YnpaBneHue Ka4eCTBOM
e bepexnueoe 1 ycTonuneoe npon3BoaCTBO
e MbilWwneHe yCTOMYMBOrO pas3BuTuS
e [lpodeccroHanbHOe NNCbMO



Hay4Hble nHTepechl

yrnpaeneHne MHHoOBaLUsIMM
YyCTOMYMBOE pasBuUTuE
LMPKyNsipHasi 3KOHOMMKa
rocygapCcTBEHHOE yrnpaBreHme
MeHeIKMEHT B 06pa3oBaHum

OdocTtunxeHus

JTyqwmin monopon yy4énbin (KasHy, 2019)

[ocypapcTBeHHast HayyHas CTUneHausa Ans Moroabix y4éHbix (2021)
3BaHue nydywero npenogasartens sysa (MHuBO, 2022)
BnarogapcteeHHoe nucbmo (MHMBO, 2024)

M36paHHble nybnukauum

1.
2.

Zhidebekkyzy, A., et al. (2022). Pro-circular behavior factors. Economics and Sociology.
Zhidebekkyzy, A., et al. (2022). Waste management system in Kazakhstan. Polish Journal
of Management Studies.

Ashirbekova, L., et al. (2023). Pandemic crisis management. Economics & Sociology.
Zhidebekkyzy, A., et al. (2023). Circular economy transition. Journal of International
Studies.

Zhidebekkyzy, A., et al. (2024 ). Responsible production and EPR systems. Journal of
International Studies.

Zhidebekkyzy, A., et al. (2025). Responsible production in Kazakhstan. Environmental
Economics.

Ma, Y., et al. (2025). Green technology integration. Sustainable Futures.
Kudaibergenova, R., et al. (2025). Academic excellence in universities. Knowledge and
Performance Management.



Pesiome
Kaidarova Lyazzat Kairkenovna
LJornxHocTb
Associate Professor

OpraHusauus
Almaty Management University
School of Management

Email: |.kaidarova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

lNaszsatr KaunpkeHoBHa Kanpgaposa — Associate Professor B School of Management Almaty
Management University. iImeeT cTeneHb kaHguaata 3KOHOMUYECKUX Hayk (3kBmBaneHT PhD) no
crneunanbHOCTU «QKOHOMMKA M ynpaBreHne HaLMoHanbHbIM XO35MCTBOM.

Eé akagemuyeckas Kapbepa oOxBaTblBaeT MpenogaBaHve, WUCCRefOoBaHWA U akagemMudeckoe
pyKOBOACTBO — OT npenogaBatend A0 3aBefywowlero kadpeopon  MeHemXMeHTa.
lMpenopaBartensckaa U nccrnegoBartenbckaa AesATeNbHOCTb COCPeaoTodeHa Ha cTpaTernyeckom
MEeHeKMEHTE, YCTOMYMBOM PasBUTUM U YNpaBAeHU NePCOHanNoMm.

Eé npodeccuoHanbHble WHTEpPECHl BKMHOYAKT 3SKOHOMUKY arpornpOMBbILLIIEHHONO KOMMIIEKCa,
KayecTBO BbiCLLEro 06pasoBaHNa 1 CTpaTerM4ecknii MEHEAXXMEHT B OpraHm3auunsx.

O6pa3oBaHue U akageMuyeckasa KBanmdukauums

Pavlodar Industrial Institute

Ovnnom o BbicwemMm o6pa3oBaHumn

1998

Research Institute of Economics and Organization of AIC and Rural Development
KaHauaaT 3KOHOMUYeCKUX HayK (3kBuBaneHT PhD)

CneunanbHOCTb: DKOHOMMUKA U yNnpaBfieHWe HauMOoHaNnbHbIM XO3AMCTBOM (CeNnbCKoe
XO3SIUCTBO)

2009

[doueHT No 3KOHOMUKe

2021

MpodeccnoHanbHoOe pa3BuTHe
e IT Competence in Business and Management, AlimaU, 2025
e Inclusive Education (Spring School), AimaU, 2024
o Marketing Management, Taraz Innovation Institute, 2024
e HR-mapkeTtunr, Aimau, 2025
o Online Teaching Methodology, 2024
o Al Text Detection in Academic Papers, 2024
« Data Analysis in SPSS, ENU, 2020
o HiEdTec Erasmus+ Program, 2020
 HR and Talent Management (Erasmus+, Greece), 2020
e Public Administration and Human Capital, 2020



¢ ICT in Academic Activities, 2019

AxapemMmuyecknun u npoceccuoHanbHbIA ONbIT
Almaty Management University (AlmaU)

Associate Professor, School of Management

2022 - HacTosWee BpeMA

Innovative Eurasian University

Associate Professor, Department of Business and Management
2012 — 2022

Head of Department of Management

2011 - 2012

3aBeayowmnn kadenpon byxrantepckoro y4é€ta n ayauta
2010 — 2011

Senior Lecturer / Lecturer

2002 - 2010

Pavlodar University

Metoauct / NpenopaBatenb

1998 — 2002

MpenopaBaemMblie ANCLMUNIIUHBI
o CTparermyeckmim MEHEOKMEHT
o Crparternyeckuin MeHegKMeHT Tools
e YcTOM4YMBOE pasBuUTUE KOMMNAHUM
e TanM-MeHemXMeHT
e YCTOMYMBOE MbILLUSIEHNE
« Strategic YnpaBneHue nepcoHanom
e International YnpaBneHne nepcoHanom

Hay4Hble nHTepecsl
e 3KOHOMMKA arponpoOMbILLIIEHHOrO KOMMeKkca
e CTpaTernyeckmm MeHeLKMEHT
« HR management



Pe3tome
Nursulu Kiyash
LJornxHocTb
Senior Lecturer

OpraHusauus
Almaty Management University
School of Management

-
-
L3
-s

Email: n.kiyash@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Nursulu Kiyash is a Senior Lecturer at the School of Management of Almaty Management
University. She holds a Maructp akoHoMmmyeckmx Hayk with a specialization in YnpasneHue
npoektamu and has been teaching at AlimaU c 2021 roga.

Eé akagemuyeckne nMHTepechbl cocpefoTOHMeHbl Ha MEeHeAXMEHTe, KOpnopaTUBHOM yrnpaBrneHuu,
cTpaTermnyeckoM MeHeKMEHTE, YCTOMYMBOM PasBUTUM U yripaBneHun npoektamu. NHTerpmpyet
NPVHUMMbI YCTOMYMBOIO Pas3BUTUS U COBPEMEHHbIE NMPOGNemMbl KOPNOPaTUBHOMO ynpaBrieHUs B
CBOE npenogasaHue.

Hapsay ¢ akagemMmyeckon Kapbepoln akTUBHO 3aHMMaeTcs GM3HecoM B KayecTBe pykoBoauTens
otaena passutna busHeca B GTS Group, NpMBHOCS NpakTU4eCKne oTpacreBble 3HaHNA B y4eOHbIN
npouecc. E€ onbIT 06beanHAET akageMNYeckyto TEOPUI0 U pearibHy0 BU3HEeC-NPaKTUKY.
3aHumMana psag pykoBogswmx gosmmkHocTen B AlmaU, Bknwodad MeHemxepa mMexayHapOoaHOro
odumca, pykoBoamtensa oduca akagemMmyeckon MOOUIBHOCTU U OUpEeKTopa MeXAyHapOAHOro
odmuca, cogenctBys nporpammMaM akagemMumyeckon MOOWMNBHOCTM W MHTepHauMoHanusauum
yH/UBEpcuTeTa.

She has also participated in accreditation and quality assurance processes, including IPMA ICB
4.0, BGA, CEEMAN, IQAA, and FIBAA. She has been involved in international academic projects
such as Erasmus+ CBHE “UXiship” and collaborations with Lehigh University (USA).

O6pa3oBaHuMe 1 akagemmyeckasa kBanmdukaums

Almaty Management University

MarucTtp aKoHOMMUYeCKMUX HayK (Hay4yHO-neJarorm4eckum Tpek)
Specialization: YnpaBneHue npoekramu

2022

MpodeccnoHanbHbIe KBanudukaumm
e IS0 21001:2018 Cucrtembl MeHeaxMeHTa obpasoBaTenbHbIX opraHmsauuin, 2023
o Ceptudukat no byxrantepckomy y4éty, LleHTpaneHbin fom Byxrantepos, 2025

Akapgemunyeckun n npocpeccmoHanbHbIN ONbIT
Almaty Management University (AlmaU)
Senior Lecturer, School of Management
August 2022 — HacTosILLee BpeMA



[upekTop mexayHapogHoro oguca

May 2023 — January 2025

PykoBoauTenb ouca akagemMmyeckon MobmnbHOCTH
August 2022 — May 2023

MeHepxep MmexayHapoaHoro oguca

August 2021 — July 2022

GTS Group

PykoBoauTenb otaena pa3Butus busHeca
January 2025 — HacTosiLee BpemA

NMpenogaBaemMble AUCLUNITUHBI
o MeHemgxmeHT
o KopnopaTuBHbI MEHEOXKMEHT
o OpraHu3aunoHHbI MEHEMKMEHT
o Yctonumsoe passutne n KCO
e YnpaBneHue npoekTtamm
o CrTtparernyecknin MEHEXXMEHT

Hay4Hble nHTepechl
e management
e corporate management
e project management

N36paHHble nybnukauum
1. Features of applying the project approach in international higher education programs,
2022
2. Hybrid project management technologies as a factor of project success, 2021
3. Coastop ot4étoB AlmaU o6 yctonynsom passutum un LIYP (2021-2023) n otuétos PRME
SIP (2022-2024)



Pe3tome
Natalya Valentinovna Koshkina
LJornxHocTb
Senior Lecturer

,,,4
" Opranusaums

Almaty Management University
School of Management

Email: n.koshkina@almau.edu.kz

lNMpodeccuoHanbHoOe pestome

Hataness BanenHTnHoBHa  KowknMHa —  cTapwui  npenojasaTeNlb UM PYyKOBOAMUTENDb
obpasoBaTenbHbiXx nporpamm «MeHemkmeHT» u  «YnpaeneHne npoektamm» B School of
Management and Tourism Almaty Management University. PaboTtaet B AimaU ¢ 2014 roga.

She holds a Master’s degree in Economics and a qualification as an NHxeHep-akoHOMUCT. Her
academic and professional expertise includes ynpasneHne nepcoHanom, HR-KOHTPONMAWH,
cTpaTermyeckun meHemxMeHT, quality management, and project management.

[o npuxoga B AlmaU pabotana B Kazaxckom HauuoHanbHOM TEXHUYECKOM yHuBepcuteTe nm. K.
CatnaeBa B KayecTBe [NlaBHOrO MeToAMCTa M CTapllero npenogasaTtens, a Takke 3aHuMana
OOIMKHOCTb 3aMeCcTUTeNs AMpekTopa JKONOrM4YecKoro 1 9KOHOMUYECKOTO MHCTUTYTA, y4acTByS B
paspaboTke y4ebHbIX NporpamMmm.

E€é HayyHble M npodeccrmoHanbHble MHTEPECHbl COCPeOOTOMEHbl Ha pPasBUTUM pbiHKa TpyAaa,
obecneyeHnn kayecTBa 1 cepTUdUKaLMK, a TakKe ynpaBreHum NpoeKkTaMmu.

O6pa3oBaHuMe 1 akagemuyeckasa kBanndukauums

Almaty Management University

[DoktopaHT (PhD), Management Program

2018

Academy of Economics and Statistics

Master’s Degree in Economics

2014

Kazakh Polytechnic Institute named after V.. Lenin
MHXXeHep-3KOHOMUCT (NPOMbILLNIEHHAA UHXXeHEePUA U SKOHOMMUKA)
1991

MpodeccnoHanbHOE pa3BuUTHe
o Expert, International Youth School of YnpasneHue npoektamu “Pegas”, 2018-2019
e AlmaU Winter School (Educational Organizations 1.0-3.0), 2020
« Scientific Internship, Belgorod State National Research University, 2021
e Agile and Scrum Certification (Coursera), 2021
o AlmaU Winter School (Student Engagement), 2022
e Training: Internal Quality Assurance in Higher Education, 2025


mailto:n.koshkina@almau.edu.kz

AkapemMmuyecknn n npocgeccuoHanbHbIN ONbIT

Almaty Management University (AlmaU)

PykoBoauTenb obpasoBatenbHOM nporpammbl, Educational Programs «Management» and
«YnpaBneHue npoekTaMmmn»

2025 — HacTosIWee BpeMA

Senior Lecturer, School of Management

2018 — HacTosiILee BpeMs

Senior Lecturer, Department of Management and Marketing

2016 - 2018

Senior Lecturer, Department of Management, Entrepreneurship, and Marketing
2015 - 2016

Senior Lecturer, Department of Management and Entrepreneurship

2014 — 2015

NMpenogaBaemMble AUCLUNITUHBI
e Introduction to YnpasneHvne nepcoHanom
e YnpaBneHue npoektamu
e YnpaBneHue Ka4eCcTBOM
e OpraHusaumoHHbI MEHEKMEHT
o Bceobuiee ynpaeneHune kavectsom (TQM)
« Kanpgsen

Hay4Hble nHTepechl
e ynpasneHwe nepcoHanom
e HR-kOHTpONNUHr
e project management
e npodunupoBaHue
e [enoBble KOMMYHMKaLNN

N36paHHbIe nybnukauum
1. Koshkina, N.V. (2018). Capital transformation in Kazakhstan. Bulletin of Turan University.
Koshkina, N.V. (2020). HR-koHTponnuHr in higher education. Bulletin of AAES.
Koshkina, N.V. (2019). Professional development of personnel. KazUEFIT Bulletin.
Koshkina, N.V. (2020). Assertive behavior in management. ENU Bulletin.
Koshkina, N.V., et al. (2022). Financial stability management. Economics: Strategy and
Practice.
6. Koshkina, N.V. (2020). Controlling in university management. International Conference
Proceedings.
7. Koshkina, N.V. (2021). Personnel performance in remote work. NVEO Journal.
8. Koshkina, N.V. (2023). Decision-making under uncertainty. Economics: Strategy and
Practice.

A



Pe3tome
Anastassiya Lipovka
JomnkHoCTb
Associate Professor

OpraHusauyus
Almaty Management University
School of Management

Email: a.lipovka@almau.edu.kz

MpodeccnoHanbHoe pe3rome

AHactacusa Jlunoska — Associate Professor B School of Management Almaty Management
University. Mmeet cteneHb PhD B obnactn genoBoro agMMHUCTPUPOBAHUS U OBLUMPHLIN ONbIT B
npenofasaHnn, NCCNeaoBaHUAX N akageMUyeckoM PYKOBOACTBeE.

Eé nccnepnoBaHns NOCBSALWEHbI reHAEPHON 3KOHOMUKE, NIMAEPCTBY, YNPaBEHUIO NepCoHanom u
pasBuTuio obllecTBa. fBNSETCA aBTOPOM MHOIOYMCAEHHBIX akagemMuyeckux nybnukauun,
BKIMOYasA CTaTbW, MOHOrpadun M rnaBbl KHUM, aKTUBHO Yy4yacTBYeT B KayecTBe peLeH3eHTa B
MEeXOYHapOAHbIX XXypHanax. Takke pyKOBOAWUT roCyAapCTBEHHbIMW Hay4YHbIMU MNPOEKTaMn U
pa3paboTarna nepebii Kypc Mo reHaepHoOMy MeHe>KMeHTY B KazaxcTaHe.

O6pa3oBaHMe 1 akagemnyeckasa KBanmdukaums
Almaty Management University

Doctor of Philosophy (PhD) in Business Administration
2015 - 2022

University of International Business

Maructp Hayk B o6nactun meHeg)KMeHTa

2006 — 2008

Baikonurov Zhezkazgan University

BakanaBp rymaHMTapHbIX HayK (aHIMUACKUN A3bIK)
2005

MpodeccnoHanbHble KBanudukaumm
o PhD B obnactu genoBoro agMMHUCTPUPOBaHUSA

Akapgemunyeckun n npoceccmoHanbHbIN ONbIT

Almaty Management University

Associate Professor, School of Management

2022 - HacToOsILee BpeMsi

Mpencepartens komuteTa no 3awmrte PhD (no coBMecTUTenbCTBY)
2025 - HacTosiLee BpeMs

Almaty Management University

Senior Lecturer

2007 — 2022



International Academy of Business
JKcnepT No MexayHapoaHbIM aenam
2006 — 2012

ﬂpenop.aBaeMble ANCUUNIIUHDBI

MeTofbl Hay4YHbIX UccreaoBaHUm
Akagemunyeckoe NMCbMo

TanmM-MeHeKMEHT U AenoBble KOMMYHUKaUnn
MeHegXMeHT

OpraHusaunoHHoe nosegeHne

YnpasneHue nepcoHasnom

Mcuxonorna meHegXXMeHTa

[eHOEePHbIN MEHEAKMEHT

Hay4Hble nHTepechl

reHaepHasi 3KOHOMUKa

nMOEepCcTBO U reHAepPHOE PaBEHCTBO
reHaepHble KapbepHble TpaekTopun
yrnpaBsrieH1e nepcoHanom

Hayu4Hble npoeKTbl

OKOoHOMMKa 3ab0Tbl 1 reHaepHoe paBeHCTBO B KasaxctaHe (2025-2027)
JInpepckne komneTeHuun n reHaepHol noteHuman (2024—-2026)
[enoepHOe paBeHCTBO B chepe 3aHAaToCcTn (2023—-2024)

lengepHbI pa3pbiB B STEM-o6pasosaHumn (2021-2023)

N36paHHbIe nybnukauum

. Lipovka, A., et al. (2025). Leadership competencies across countries. Problems and

Perspectives in Management.

Nugmanova, M., Meurs, M., & Lipovka, A. (2026). Employment of mothers in Kazakhstan.
International Journal of Care and Caring.

Lipovka, A. & Nugmanova, M. (2025). Women in leadership. Palgrave Macmillan.
Buzady, Z., & Lipovka, A. (2024). Global leadership practices. Edward Elgar Publishing.
Lipovka, A., et al. (2023). Women in political leadership. JEECAR.

Yanovskaya, O., & Lipovka, A. (2022). Gender stereotypes. Central European
Management Journal.

Lipovka, A., et al. (2021). Communication and gender. Problems and Perspectives in
Management.

Lipovka, A. (2018). Gendered career trajectories. Emerald Emerging Markets Case
Studies.



Pe3tome
Aidana Berdalykyzy Makatova
JomnkHoCTb
Lecturer

OpraHusauyus
Almaty Management University

School of Management

Email: a.makatova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Aidana Berdalykyzy Makatova is a Lecturer at the School of Management and Tourism of Almaty
Management University and a PhD candidate in the Management program. She has been a
member of the academic staff ¢ 2021 roaa.

MmeeT cTeneHb Marucrpa 9KOHOMMYECKMX HayK M gunnoMm 6GakanaBpa negarorMkm no ABym
MHOCTPaHHbIM si3blkam. E€ mexaucumnnmHapHas NoAroToBKa No3BofgeT UHTErpMpoBaTh 3HaHUS B
obnacTn MeHegKMeHTa, SKOHOMWKN, aHaNUTUKK PeLLEHA N Neaarornkm B y4ebHyo NpakTuKy.

Eé npenogaBaHue cocpefoTOMEHO Ha MeHeKMEHTe, YrpaBfieHYeCKUX peLlleHusX 1 aHanuTuke
peleHnin, C akUeHTOM Ha pasBUTUE aHaNUTUYECKOro MbILSEHUSA, NMPUMEHEHNE COBPEMEHHbIX
WHCTPYMEHTOB aHanm3a AaHHbIX U NOAAEPXKKY MPUHATUSA pPELLEHUI Ha OCHOBE AaHHbIX B YCIOBUSIX
HeonpeaeneHHoOCTH.

O6pa3oBaHue 1 akageMmuyeckasa KBanndukauums
Almaty Management University (AlmaU)
[DoktopaHT (PhD), Management Program

C 2022 ropa

Almaty Management University (AlmaU)
MarucTp 3KOHOMUYECKUX HayK

2020

AkapemMmuyeckmnn n npocgeccuoHanbHbIN ONbIT
Almaty Management University (AlmaU)

Lecturer, School of Management and Tourism

Since 2021

Almaty Management University (AlmaU)

MeHepxep no npoaaxam, LleHtp Executive Education
2019 — 2021

lNMpenopaBaemMbie ANCLMNIIUHBI
e Introduction to YnpasneHue nepcoHanom
o Crtparernyecknini MEHEOXXMEHT
e [lpnHATME pelleHnn n aHanuTnKa peLeHnmn

Hay4Hble nHTepechl



e MEHEeIKMEHT B 06pa3oBaHnn
e CTpaTernyeckuim MEHemMKMEHT

N36paHHble nybnukauum
1. Makatova, A.B., Kuchumova, G., Moldasheyv, K. (2023). Strategic planning in higher
education institutions of Kazakhstan in the post-pandemic period. Central Asian Economic
Review, No. 4, pp. 56-65.
DOI: 10.52821/2789-4401-2023-4-56-65



Pe3tome
Saltanat S. Massakova
JomkHocTb
Associate Professor
Buue-aekaH no mexayHapogHOMY COTPYAHUYECTBY M akKpeamTaumam

OpraHusauyus
Almaty Management University
School of Management

-
w
-
-
[
[
-
-un

Email: s.masakova@almau.edu.kz

lNMpodeccuoHanbHoOe pestome

CantaHat C. MaccakoBa — PhD no askoHomuke n Associate Professor, B HacTosiiee Bpems
3aHMMalLWas JOSMKHOCTb BULEe-AeKaHa No MexayHapoaHOMY COTPYAHMYECTBY U akkpeauTauusm
School of Management Almaty Management University.

MmeeT oBLwmMpHbIA ONbIT B NpenogaBaHuu, NCCNeoBaHUAX N akageMUyYeckoMm pykoBoacTee. E€
3KCnepTu3a oOxBaTblBaeT MeXAyHapOAHble SKOHOMMYEcKMe W (PUHAHCOBblE OTHOLLEHUS,
BHELLUHE3KOHOMUYECKYKD  MOSIUTMKY, MWPOBbIE PbIHKA, MEHEMKMEHT U  MeXxayHapogHoe
COTPYOHUYECTBO B BbicLleM 06pa3oBaHUN.

CoBmellaeT akageMumyeckyro paboTy C aaMUMHUCTPATUBHBbIM PYKOBOACTBOM, COAENCTBYS
pasBUTUIO MEXOYHAPOAHbIX NAPTHEPCTB, NPOrpaMmM akagemMmyeckon MoOMNBHOCTM U NPOLECCOB
akkpeguTaumn.

O6pa3oBaHue 1 akageMmuyeckasa KBanmdukauums

Institute of Economics, Ministry of Education and Science of the Republic of Kazakhstan
PhD no akoHomuke (KaHAMAAT 3IKOHOMUYECKUX HayK)

2004

Tema gucceptauum: Foreign Economic Policy in Developing Countries under Globalization
Qyzylorda Humanitarian University

Higher Education Degree

1998

Y4yéHoe 3BaHMe: AOLEHT

AkapemMunyeckum n npodreccuoHanbHbIN ONbIT

Almaty Management University (AlmaU)

Buue-gekaH no mexxayHapoaHOMY COTPYAHUYECTBY U akKKpeauTaumam
Present

PykoBoguTtens obpasoBatenbHon nporpammel, Educational Program “Management”
2022 — 2025

Narxoz University

Associate Professor

2005 — 2022



University of International Business (UIB)
Assistant Professor

2004 - 2005

Institute of Economics, MES RK

Doctoral Student

2000 — 2004

Qyzylorda Humanitarian University
Lecturer

1998 — 2000

NMpenogaBaemMble AUCLUNITUHBI
o MeHemgxmeHT
e International YnpasneHue nepcoHanom
o OnepaunoHHbIN MEHEOKMEHT
o MexayHapogHas 9KOHOMMKa

Hay4Hble nHTepechl
e MEHEeIKMEHT U MexayHapoaHasi 3KOHOMUKA
e (PUHAHCOBLIN MEHEKMEHT
e VHTEpHaunoHanusauusa Bbicwero obpasoBaHung
e uUnpoBas TpaHchopmauus B o6pazoBaHUM

AOAMUHUCTpPaTUBHaAA U MeXAyHapoaHasa [eATeNbHOCTb
o Development of international academic partnerships
e Implementation of double-degree programs
o Coordination of academic mobility initiatives
« Institutional accreditation and quality assurance

N36paHHbIe nybnukauum

1. Massakova, S.S. (2009). International Management (Manual)
Massakova, S.S. (2010). National Economy (Co-author)
Massakova, S.S. (2011). International Organizations (Manual, Co-author)
Massakova, S.S. (2015). Economy of Foreign Countries (Manual, Co-author)
Massakova, S.S. (2022). Money. Credit. Banks (Textbook, Co-author)
Massakova, S.S. (2025). CtpaTterndeckun meHegpxkmeHT (Textbook, Co-author)

2L



Pe3tome
Nina Nikiforova
OJIKHOCTb
rofessor

I =]

| OpraHusauus
Almaty Management University
School of Management

Email: n.nikiforova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

HwuHa Hukndgoposa — Professor B School of Management Almaty Management University ¢ 6onee
yeM 45-neTHUM OnbITOM akageMU4eCKOoM, HAayYHOW N KOHCYNbTaLMOHHOW AedaTenbHOCTU. NveeT
cTeneHb AOKTOpa 3KOHOMUYECKUX HAyK N y4EHOe 3BaHue npodreccopa.

Eé akcnepTmsa oxBaTbiBaeT MEHEIKMEHT, KOPNopaTUBHOE ynpasneHne, npeanpuHMMaTtenbcKoe
obpasoBaHue 1 pa3BuTne Typuama. MimeeT oBLIMPHBIA ONbIT B NpenofaBaHnn, UCCNeaoBaHUNX,
KOHCanTUHIre W y4yaCTUM B HaUMOHASbHbIX CTpaTerMyecknx MpoeKTax, BKIYas nporpaMmmbl
pasBuTUA Typuama B KasaxctaHe.

O6pa3oBaHMe 1 akageMmunyeckasa KBanndukauma
OOKTOP 3KOHOMMYECKUX HayK

T. Ryskulov Kazakh University of Economics
2001 - 2004

KaHAMAAT 3KOHOMUYECKNUX HaykK

Almaty Institute of National Economy

1980 — 1983

Almaty Institute of National Economy
OKOHOMMUCT (NPOMBILLNIEHHOE NNTaHUPOBaHMeE)
1968 — 1972

YyéHoe 3BaHue: npodeccop (2005)

AkapemMunyeckum n npodeccuoHanbHbIN ONbIT
Almaty Management University

Professor, School of Management

2019 — HacToSALWee BpeMA

Professor, Department of Management and Marketing
2015 -2019

Dean, Department of Postgraduate Education
2014 — 2015

Director, Master’s Programs Department

2012 - 2014

International Academy of Business

Professor

2008 — 2012



KazATC named after M. Tynyshpayev

Head of Strategic Development and YnpaBneHue ka4yectBom

2005 - 2008

Kazakh Economic University / Almaty Institute of National Economy
MNMpenopaBatens / Ctapwuun npenoaasatens / floueHT / Head of Department
1972 - 2005

lNMpenogaBaemble AUCLUUNIIUHBI
e MerTogbl Hay4YHbIX NCCreaoBaHUM
e [lenoBble KOMMYHMKaLNN
o KopnopaTtusHoe ynpasneHue
o KopnopaTuBHbIN MEHEMKMEHT
o Leadership and Team Building
e YnpaBneHne n3amMeHeHusIMu
e YNpaBneHue Hay4YHbIMU NCcnegoBaHUAMMU

Hay4Hble nHTepechl
e management
e KOpropaTtuMBHOE yrnpasreHune
e npegnpuHUMarernbckoe obpasoBaHue
e pasBuTME Typuama

KoHcynbTauMoHHbIe NPOEeKTbI
o PaspaboTka cucTeMHbIX NNaHOB pa3BuTUsS Typuama B KazaxctaHe (2012)
o PaspaboTtka npoheccmoHanbHbIX CTaHAAPTOB AN NepcoHarna cgepbl Typmuama u
roctenpummMmcTia (2012)

Hay4Hble npoeKTbI
o KoHuenuusa passuTtus npegnpvHumaTensckoro obpasoBanusa B KasaxcraHe (2015-2016)
e WHHOBaumoHHOEe pa3suTne Anmatbl (2015-2016)
o Crtpaterusa npueneveHns nieectnumm ana Anmatsl (2016—-2017)

U36paHHbIe nyGnukauum
AsTop 6onee 130 Hay4HbIX 1 y4ebBHbIX paboT, BKNoYas:
MoHorpacuu:

« State Regulation of Natural Monopolies (2001)

« National Economy Management in Post-Transition (2003)

o Tourism Market of Kazakhstan (2015)

e MexgyHapoagHas akoHoMuka and Management (2018, co-author)

o Development of Megacity Innovation Activity (2018, co-author)
Y4yeOHuku:

« KopnopatunsHoe ynpasneHue (2005)

e Theory and Practice of Management (2005, co-author)

o Fundamentals of Management (1994)

« Management in Kazakhstan (2015, co-author)



N36paHHbIe cTaTbu:

Destination Life Cycle and Tourism BpeHanHr (2021)
Social Responsibility in Tourism (2019)
Entrepreneurial Ecosystem in Universities (2016)
Innovation Development of Megacity (2018)

MpodeccnoHanbHoe pa3BuTue (M3bpaHHoOE)
e AlmaU Winter School (2018)
o Mertoabl HayyHbIX nccnegosaHun in Tourism Industry (2017)
e Design Thinking Training (2016)
« Management in Education Programs (2015-2017)
« Erasmus-related and accreditation trainings

Harpagbl n npusHaHue
e [loyéTHas rpamoTta, MmHucTepcTBO 06pasoBaHus 1 Hayku (2003)
e YneH MexagyHapogHow eBpasnnckom akoHoMmnveckon akagemum (2010)
e HarpyaHbi 3Hak nm. bl. AnTeiHcapuHa «3a oTnudne B obpasosaHumn» (2013)
o bnarogapHocTtb oT Akumara r. Anmatbl (2014)
e Multiple awards from AlmaU for academic contributions



Pe3tome
Alexandra Pankratova
[omkHocTb
Senior Lecturer

! OpraHusauums
| Almaty Management University

| School of Management

Email: a.pankratova@almau.edu.kz

lNMpodeccuoHanbHoOe pestome

AnekcaHgpa [laHkpatoBa — cTapwwuin npenogasatens School of Management Almaty
Management University. Pabotaetr B AlmaU c¢ 2019 roga, w3HadanbHO coBMeLllas
aAMWHUCTPaTMBHbIE W MpernogasaTeNnbCkne ponn, B HAcCTOsLLEee BpemMsi CocpeaoTodeHa Ha
npenogaBaTenbCKon N nccrneoBaTesibCKON OeATENbHOCTN.

MmeeT cTeneHb Marnctpa SKOHOMUYECKMX HayK N0 MEHEXKMEHTY U B HACTosILLEee BpeMs SBMseTCs
OOKTOpaHTOM, BeayLUM MUCCrefoBaHna B 06nacTu yrnpaBneHnsa 3HaHUSAMMU.

Eé vccnepoBaTtenbckne MHTepechl nexaT Ha NnepecedeHnn MeHe)KMEHTa U KOTHUTUBHBIX HayK, C
aKUEHTOM Ha MpOoLEeCChl NPUHATUS pelleHu 1 co3daHue U nepenadvy HesdABHbIX 3HAHWUA BHYTPWU
opraHusaummn.

O6pa3oBaHMe 1 akagemnyeckasa KBanndukaums
Almaty Management University (AlmaU)
HokTopaHT nporpaMmmbl «MeHeKMEeHT»

2024 — HacTosIWee BpeMA

Almaty Management University (AlmaU)
Maructp 3KOHOMUYECKMUX HayK (MeHea)KMEeHT)
2019

Almaty Management University (AlmaU)
BakanaBp aKOHOMUKMK u 6u3Heca (Management)
2016

MpodeccnoHanbHoOe pa3BuTHe
o Quantitative Methods of Data Analysis in Science and Education, 2025
e Research Internship, Vytautas Magnus University (Lithuania), 2024
« Artificial Intelligence in Education, 2023
« Conducting Scientific Research, 2023
o Fundamentals of Management (UC Irvine), 2022
o Henpomapketunr Course, 2022
e Instructional Design of Educational Courses, 2021

Akapgemunyeckun n npocgeccmoHanbHbIN ONbIT



Almaty Management University (AlmaU)

Senior Lecturer, School of Management

2021 - HacToOsILee BpeMsi

AccucteHT npenogasatend / Menegxep

2019 — 2021

Private Sector

Manager, showroom chain (Kazakhstani designers)
2015 -2016

lNMpenogaBaemMble AUCLUUNIIUHBI
o MeHemgxmeHT
e HenpomeHempxkmeHT
e YnpaBneHwe TanaHTamu u pasBuTtue
o KopnopaTuBHbIN MEHEMKMEHT

Hay4Hble nHTepechl
e ynpasneHune 3HaHUSAMU
e HepOMEeHeKMEHT
e MEHE)XMEHT B BbICLLEM 0bpa3oBaHUn

N36paHHbIe nybnukauum
1. Pankratova, A.V., Nikiforova, N.V., Khan, |.G. (2023). Knowledge management as a basis
for modern innovations. Central Asian Economic Review, (2), 56—71.
DOI: 10.52821/2789-4401-2023-2-56-71



Pe3tome
Zhanar Saparovna Rakhimbekova
OJDKHOCTb
ssociate Professor

> B

OpraHusauus
Almaty Management University
School of Management

Email: zh.rakhimbekova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Zhanar Saparovna Rakhimbekova is an Associate Professor at the School of Management of
Almaty Management University with over 29 years of academic and practical experience. She has
been working at AlimaU since 2012 and teaches in the educational programs “Management” and
“YnpasneHne npoekramu.”

She holds a kaHampaTt akoHoOMm4Yeckux Hayk degree and a Master's degree in Tourism and
Business Processes. Her academic and professional expertise includes project management,
business process management, research methodology, and quality management.

She also has practical experience as a project and program manager in international projects,
including work within the USAID-supported program “Partnership for Innovation.”

O6pa3oBaHue U akageMmuyeckas KBanmdukaums
KaHamMaaT 3KOHOMUYECKUX HayK

2008

Belgorod State National Research University
MarucTtp TypuamMa n 6M3Hec-npoLeccoB (C OTNIn4YnemMm)
2024

Al-Farabi Kazakh National University

AcnupaHTtypa / poKTOpaHTYypa

2000 - 2003

Al-Farabi Kazakh National University

OKOHOMMUCT, NpenofaBaTesib TEOPETUYECKON IKOHOMUKUN
1991 (with honors)

MpodeccnoHanbHbIe KBanudukaumm
o CeptndunumpoaHHbii MeHegxep npoekToB IPMA, ypoeeHb C (2021-2026)
e OKcCnepT-ayauTop No cepTudukaumm nepcoHana B Typuame (State System of Technical
Regulation of RK)
e OJKCNepT Mo oueHKe coumnarnbHblx NpoekTos (Astana, 2021-2025)
e Okcnept-aygutop, LleHTp ceptudukauum roctenpummctea (KAGIR), 2015 — HacTosdwee
BpeMS



Akapemuyecknn u npocgeccuoHanbHbIA ONbIT

Almaty Management University (AlmaU)

Assistant Professor / Associate Professor, School of Management
2018 — HacTosILee BpeMsi

Associate Professor, Department of Management and Marketing

2012 -2018

I'Ipenop,aBaeMble ANCUUNIUHDBI

YnpaBneHue npoektamm
MpakTnka ynpaeneHusi npoektamm
OpraHusaunsa busHeca
YnpaeneHue busHec-npoueccamm
MeTogonorus nccnegoBaHum

Hay4Hble nHTepechl

MHHOBaLMOHHAs MHGPACTPYKTYypa

yrnpasreHve KayecTBoM ycnyr (rocTeNPUUMCTBO)
YOOBINETBOPEHHOCTb KIIMEHTOB B TypU3me
cepTudukaumsa 1 ctaHgapTusaums

ynpaeneHue coumarnbHbIMU NPoeKTaMm
MeANLMHCKME YCIyTn 1 TYpU3m

N36paHHble nybnukauum

1.

No ok w

Yakovenko, N.V,, et al. (2026). National innovation systems of Russia and Kazakhstan.
Sustainability.

Rakhimbekova, Z., et al. (2025). Medical personnel job satisfaction. Springer Book
Chapter.

Yakovenko, N.V., et al. (2024). Innovative development of regions. Sustainability.

Klimova, T.B., et al. (2023). Tourism industry in digital transformation. Springer.
Certification of hotel enterprises and sustainability. Bulletin of Turan University, 2025
Consumer satisfaction with hotel services (post-COVID). Bulletin of Turan University, 2024
Consumer satisfaction with hotel services during COVID. Bulletin of Turan University, 2021



Pesiome
Sholpan Eslambeckovna Shalbaeva

| OpraHusaums
Almaty Management University
School of Management

Email: sh.shalbayeva@almau.edu.kz

MpodeccnoHanbHoe pe3rome

LWonnaH Ecnambekkbisbl LLlanbaeBa — Associate Professor B School of Management Almaty
Management University. MmeeT cTeneHb KaHaMgaTa 9SKOHOMMYECKMX HAYK WM OOLUMPHLIN
aKkagemMunyecknin onbiT, paboTaeT B BbiclleM obpasoBaHmm ¢ 1990-x rogos.

E€é akapemunyeckaa wn npogeccuoHanbHas OeATeNbHOCTb  CodeTaeT  npenogaBaHuve,
nccnenoBaHusa U MeToamyeckyto paboTy B obnactn MeHemkmeHTa. AenseTca aBTopom okosio 80
Hay4HbIX Nybnukauun, Bknyasa ctatbn, nHAekcupoBaHHble B Scopus 1 Web of Science, a Takxe
y4yeBbHO-MeToANYEeCKMX MaTepmaros.

Eé akcnepTtursa BKHOYAET NCUXOMNOrni0 MEHeIXKMEHTa, OpraHM3aunoHHoOe noseaeHue, nuaepcTeo
N ynpasneHne nsMeHeHusiMU. BbICOKO LEeHUTCA cpeaun Konner n CTyAeHTOB 3a akageMUyYeckun u
npodeccnoHarnbHbIN BKag,.

O6pa3oBaHue 1 akageMmuyeckasa KBanndukauums
Alma-Ata Institute of National Economy
Economics of Labor

1984 — 1988

Abai Kazakh National Pedagogical University
AcnupaHTtypa / BOKTOpaHTypa

1992 - 1995

KaHAuAaT 3KOHOMUYECKux Hayk (akBuBaneHT PhD)

MpodeccnoHanbHoOe pa3BuTHe
o Pedagogical Design of Academic Courses, AimaU Winter School, 2021
e Development of Managerial and Organizational Competencies, 2021
o Student Engagement and Teaching Methods, AimaU Winter School, 2022
o [lcuxonorua meHempxkmeHT and Change Implementation, Moscow, 2023
e Inclusive Education, AlImaU Spring School, 2024
o [lcuxonorua meHemxmeHT Training, Saint Petersburg, 2025

Akapgemunyeckun n npocpeccmoHanbHbIN ONbIT
Almaty Management University (AlmaU)
Associate Professor, School of Management
2011 — present



Abai Kazakh National Pedagogical University (KazNPU)
Associate Professor, Department of Management

1996 — 2010

Acting Head of Department of Management

2011

I'Ipenop,aBaeMble ANCUUNIIUHDBI

MpodeccnoHarnbHbIN MEHEAKMEHT
Leadership

[MeperoBopbl 1 yrnpaBneHne KOHMIMKTamm
YnpasneHne nameHeHnsIMu

Mcnxonornsa MeHempKMeHT
OpraHu3saunoHHoe noesegeHve

[lenoBble KOMMYHMKaLn

Hay4Hble nHTepechl

coBpeMeHHasi Teopusi U NpakTUKa MeHegKMeHTa
ynpasneHune nepcoHanom and leadership

KoprnopaTuBHasi KynbTypa 1 opraHn3auMoHHOe noBeaeHne
MEHEeIKMEHT B YCIOBUSIX HEONpPeaenéHHOCTU U Kpuanca

M36paHHble nybnukauum
NHpekcupoBaHo B Scopus u Web of Science:

1.

2

Increasing Customer Focus in Metal Trading. Entrepreneurship and Sustainability Issues,
2020 (Q1)

Approaches to Ensuring Economic Security of Relocated Business. ACCESS Journal,
2023

Analysis of Infrastructural Potential in Rural Territories. Economics. Ecology. Socium, 2023
Strategy Selection in Healthcare Sector Development. Economics. Ecology. Socium, 2023
ESG Rating and Financing Sources of Firms. ACCESS Journal, 2024

Sustainable Development of Tourism Areas Using Virtual Technologies. Sustainability,
2025 (Q2)

My6nukauumn (KOKCHBO):

Transformation of the Banking Sector in Kazakhstan, 2023
Comparative Analysis of Regional Economy Competitiveness, 2024
Reorienting the Global Labor Market, 2024

Path to Green Economy in Kazakhstan, 2024



PeCTOpaHHbe"I M TOCTUHUYHbIN MEHEeOXKMEHT, TYPU3M N UBEHT-MEeHeO)XKMEeHT

Pestome
Gulshat Baizhaksynova
JomkHoCcTb
Assistant Professor

OpraHusauusn
Almaty Management University
School of Management

Email: a.baizhaxynova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

lNynbwat BbamxkakceiHoBa — Assistant Professor B School of Hospitality and Tourism Almaty
Management University ¢ o6wmnpHbLIM onbITOM B Bbicluem obpasosaHum ¢ 2006 roga.

Eé akagemuuyeckass kapbepa OXBaTbiBaeT 3KOHOMWKY, MapPKETUHIr U MeHeXmeHT. [lpowwna
MHOMOYUCIEHHbIE NMPOrpaMmbl NPOGECCUOHANBHOIO Pas3BuUTUSA B cdepe LMgpoBOro MapKeTUHra,
yrnpaBneHnsa nepcoHarnoMm U COBPEMEHHbIX MEeTOAONOornin npenoaaBaHus, BKIoYass NnpobrnemHo-
opueHTupoBaHHoe obyyeHne (PBL).

She is the co-author of the textbook “Management of Hotel Marketing” and develops teaching
materials in the field of ynpaBneHne nepcoHanom in hospitality.

O6pa3oBaHue 1 akagemunyeckasa KBanmdukaums
Kazakh Economic University named after T. Ryskulov
PhD no akoHomMuke

MpodeccnoHanbHble KBanudnkaumm
o Certified specialist in YnpaBneHne nepcoHanom
o CepTndmumpoBaHHbI cneumannct rno UmMgpoBoOMy MapKETUHTY
o Certified specialist in MeTogonorus nccnegoBaHum

AkapemMmuyeckmnn n npocgeccuoHanbHbIN ONbIT

Higher Education Institutions

Lecturer / Assistant Professor

C 2006 ropa

NMpenogaBaemMblie AUCLUNIIUHDI
e MeTofbl Hay4YHbIX NCCeaoBaHUM
e YnpaBneHue nepcoHanom B cdpepe roctenpunmcTaea
e Ynpaenenue knybamu

HayuyHble nHTepechl
e ropoackon 6peHAnHr u ero n3amepeHus
e UMW B pOo3HMYHbIX Lenoykax co3gaHns CTOMMOCTH



e MapKETUHroBble cTpaTernn B cpepe roctenpMmmMmcTea
e KapTupoBaHue nyTu knueHta (CJM)



Pe3tome
Karlygash Daurenbekova
LJornxHocTb
Professor of Practice

OpraHusauus
Almaty Management University
School of Management

Email: k.daurenbekova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Kapnbiraw JaypeHb6ekoBa — Professor of Practice B School of Hospitality and Tourism Almaty
Management University c 6onee yem 15-neTHUM ONbITOM B Typu3Me U BbicLLeM 06pa3oBaHuUM.
3aHumMana [JormKHOCTb pykoBoauTens obpasoBaTenbHon nporpamMmmbl  «TypuaM U UBEHT-
MeHemkMeHT» ¢ 2017 no 2023 rog n MeeT OBLLUMPHBIN ONbIT B pa3paboTke y4ebHbIX nporpamm m
yrnpaBneHnn akageMmyecknmm nporpaMmmMmamu.

E€ npodeccrmoHanbHaa aKcnepTu3a BKMAOYaeT MNpoBedeHMe TPEHWMHIOB MO KayecTBy
obcnyxmBaHna,  MOTMBaUMM  MepcoHana W ynpaBreHul  KoHnuKTamu.  Asnsgetcs
cepTUMLUMPOBaHHbLIM permoHanbHbIM 1MaoM no AnmaTtuHCKon obnactu u yyacTBoBana B
MeXOyHapoaHbIX y4ebHbIX Typax B cdepe roctenpunmctea (Ipysns).

O6pa3oBaHue U akageMuyeckasa KBanmdukauums
University of International Business (UIB)
Master’s Degree in Economics

Abai Kazakh National Pedagogical University
Bachelor’s Degree in Accounting and Audit

MpodeccnoHanbHble KBanudukaumm
o CepTunumnpoBaHHbIN cneunanucT no ynpaeneHno TypareHTCTBOM
o CepTnnumpoBaHHbIN permoHanbHbii rng (AnMmaTtmHckas obnacTtb)

Akapemuyecknn n npocgeccuoHarnbHbIN ONbIT

Almaty Management University (AlmaU)

Professor of Practice, School of Hospitality and Tourism

PykoBoguTtens obpasoBaTenbHOM nporpammel, Tourism and MBeHT-meHempKMeHT Program
2017 — 2023

NMpenogaBaemMble AUCLUNIIUHBI
» [ocTenpuumcTBo
e YnpaBneHue Typu3mom
o MapkeTuHr
o YnpaBneHue rurmeHomn n 6e3onacHOCTbIO NUTaHUSA
e YnpaBneHune ob6bekTamm
e VIBEHT-MeHeKMEHT



Hay4yHble nHTepechl
e KOMMYHMKaTMBHAA 3(P(PEKTUBHOCTb TYPUCTUYECKON peKnambl
e HeNpoOMapKeTUHroBble NUCcnegoBaHUSA
e KOHKYPEHTOCMOCOBHOCTb TPAHCMOPTHLIX cucTeM KasaxctaHa
e YNpaBneHne KayeCTBOM B TYPUCTUYECKOWN NHOYCTPUN



Pe3tome
Elmira Kaliyaskarova
LJornxHocTb
Senior Lecturer

OpraHusauus
Almaty Management University
School of Management

Email: e.kaliyaskarova@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Anbmupa Kanusickaposa — crapwumin npenogasatesnib School of Hospitality and Tourism Almaty
Management University ¢ o6wmMpHLIM ONbITOM B Bbicluem obpa3oBaHum ¢ 2006 roga.

Eé akagemuyeckas kapbepa BKMoyaeT JOMKHOCTM B KazaxCKkOM 3KOHOMUYECKOM YHUBEpCUTETe
um. T. PbickynoBa n YHuBepcutete Hapxos, roe oHa pabortana craplwiumm npenogasaTenem wm
Associate Professor.

In addition to her academic work, she is an entrepreneur and founder of the women’s clothing
brand Elmura Collection. Since September 2022, she has been teaching at AlmaU, combining
academic knowledge with practical business experience.

O6pa3oBaHue 1 akagemuyeckasa KBanmdukaums
Narxoz University

PhD no mapkeTuHry

2011 - 2014

Shakarim State University

Master’s Degree in Biotechnology

2006 — 2008

Bachelor’s Degree

Standardization and Certification

1999 — 2003

AkapemMunyeckum n npodreccuoHanbHbIN ONbIT

Almaty Management University (AlmaU)

Senior Lecturer, School of Hospitality and Tourism

C 2022 ropa

Kazakh Economic University named after T. Ryskulov / Narxoz University
Senior Lecturer / Associate Professor

2006 — 2022

lNMpenogaBaemble AUCUUNIIUHBI
o MeToabl Hay4YHbIX nccrnegoBaHuin
e YnpasneHve nepcoHanom B cpepe roctenpummcTaea
e YnpasneHue knybamu



Hay4Hble nHTepechl
e MApKETUHIOBbIE NCCMEAOBAHUA N BUOTEXHONOrMYECKME NHHOBALMM
e Pa3BuUTHE NpegnpuHUMaTenbLCTBa
« 06HOBNEHNEe 0b6pa3oBaTeNbHOrO KOHTEHTA HA OCHOBE TEHAEHLM OTpacnu



Pesiome
Vyacheslav Massalitin
LJornxHocTb
Professor of Practice

OpraHusauus
Almaty Management University
School of Management

Email: v.massalitin@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Bayecnas MaccanutuH — Professor of Practice B School of Management Almaty Management
University, cneunanmsnpyowmnimnca Ha MeHeHKMEHTEe rocTeNpUUMCTBa U TOCTUHUYHBIX onepauunsx.
Pabotaet B AlmaU ¢ 2019 roaa.

MmeeT cTeneHb KaHamvaata UONOrMYEcKMX Hayk U OBLUMPHBIN NPOodeCCMOHanbHbIA ONbIT B
MEeXOYHapOAHOW MHAYCTpUWM roctenpuumctBa. Ero  6Guorpadums  BknovaeT pykosogsLume
OOSMKHOCTU B Beaywmx otenax — Hyatt Regency Almaty n Rahat Palace Hotel, rae oH otBevan 3a
ynpasrieHne rocteBbiMW onepaumamn, cnyxdy npuéma u roctem M CcraHdapTbl KavecTBa
obcnyxusaHus.

Ero oTpacnesow onbIT aKTUBHO MHTErpUpyeTca B npenogaBaHue, NO3BONAS CTy4eHTaM nony4vatb
npakTuyeckne 3HaHus B 0bnactn MeHegpKMeHTa rocTenpumMMcTBa 1 rOCTUHUYHBIX Onepauni.

O6pa3oBaHue 1 akageMmuyeckasa KBanndukauums
Turar Ryskulov Economic University

KaHgmaat PUNonornyecknx Hayk

2009

Al-Farabi Kazakh National University

Ovnnom no ounonoruu

2003

MpodeccnoHanbHoOe pa3BuTHe

e TpeHuHr no 6rogpxeTMpoBaHuIo N NporHosnposaHuto, Hyatt International Corporation,
Crambyn, 2009

« Smart Selling, kypc 3, Claviga Training Company, Napwx, 2008

« Smart Selling, kypc 2, Claviga Training Company, Bapwasa, 2007

Akagemunyeckumn n npocpeccmoHanbHbIN ONbIT

Almaty Management University (AlmaU)

Professor of Practice

2019 — HacToSALWee BpeMA

Rahat Palace Hotel

[OunpekTop no ynpaBneHno HOMepHbIM POHAOM

Hyatt Regency Almaty

AccucrteHT gupekTopa cnyx6bl npuéma / HouHon MeHemxep



lNMpenogaBaemble AUCLUUNIIUHBI
e YnpaBneHue JOXOOHOCTbIO U BbIPY4YKOW
e YnpaBneHue nepcoHanom B cgepe roctenpummcTaea

Mpogaxa n obcnyxmBaHne KoHEepPEHLN

Hay4Hble nHTepechl

MEHEKMEHT rocTenpMmmcTea
onepaLlMoHHOe yrnpaBrieHne oTenem

KauyecTBO 06CnyXnBaHUsi B chepe roctenpummMmcTaa
obpa3soBaHue B cpepe roctenpummMmcTaa



Pesiome
Dilmurat Sabirov
JomxHocTb
Senior Lecturer

OpraHusauyus

Almaty Management University
School of Management

Email: d.sabirov@almau.edu.kz

MpodeccnoHanbHoe pesrome

Ounmypatr CabupoB — cTtapwun npenogasatenb School of Management Almaty Management
University, cneuvManmsvpyowminca Ha MeHeLKMEHTe roctenpumMmcTBa n Typuama. PaboTtaeT B
AlmaU ¢ 2016 roga.

He holds a Master's degree in Management from Université Paris Diderot (France) and a
Bachelor’s degree in Social and Cultural Services and Tourism.

MmeeT OBLIMPHBIA OMbIT nNpenodaBaHUs Typu3ama, rocTenpuMMcTBa W ynpasneHust ycrnyramu,
y4acTBys B MOAroTOBKE CrneLmanmcToB Ansg MHAYCTPUKM roctenpummcTea n Typuama.

O6pa3oBaHue U akageMuyeckasa KBanmdukauums

Université Paris Diderot (France)

MarucTtp MeHegXMeHTa

2015 - 2017

Al-Farabi Kazakh National University

BakanaBp no counanbHO-KyNILTYPHOMY CEPBUCY U TYPU3MY
1997 - 2002

AkapemMunyeckum n npodeccuoHanbHbIN ONbIT
Almaty Management University (AlmaU)
Senior Lecturer

2016 — HacTosIWEee BpeMA

Al-Farabi Kazakh National University

Senior Lecturer

2008 - 2016

Kazakh University of Economics named after T. Ryskulov
Senior Lecturer

2006 — 2008

Travel Company “Compass”

BusHec-TpeHep

2005 - 2006

MpenopgaBaemMble AUCUUNIUHBI
o [MpuHUKMNbI yNpaBneHUsi ’MrmeHon n 6e30nacHOCTbIO NMUTaHUS
« BBeaeHue B roCTUHWMYHYO U TYPUCTUYECKYIO MHAYCTPUIO
e YnpaBrieHune KasuHo 1 UFOPHbLIM BU3HECOM



« YnpasneHune ob6bekTamun roctenpmmmcTea
e YCTONYMBBLIN TYPU3M

Hay4Hble nHTepechl

MEHeXKMEHT rocTenpumMcTBea
MEHeKMEHT Typuama
yrnpasneHune ycrnyramm
YCTONYUBBIA TYPU3M



Pesiome
Arzigul Surina
[JormkHoCTb
Professor of Practice

OpraHusauyus
Almaty Management University
School of Management

Email: a.surina@almau.edu.kz

MpodeccnoHanbHoe pe3rome

Apsuryn CypuHa — Professor of Practice B School of Management Almaty Management University
C 0BbWwupHbBIM NpodeccnoHanbHbIM OMNbITOM B UHOYCTPUWU FOCTENPUUMCTBA U aKageMU4eCKUM
npenogasaHnemM. Pabotaet B AimaU ¢ 2019 roga.

Eé kapbepa co4yeTaeT ynpaBneH4YecKMrn OMbIT B MEXOYHAPOOHbIX TFOCTUHUYHBIX CeTax W
npenofaBaHne MeHeMXMeHTa roctenpumMmcTea U Typuama. 3aHMMmana pykoBoadLlime OOSMKHOCTU
B Takmx otensx, kak Holiday Inn Almaty, Rahat Palace Hotel n Hyatt Regency Almaty.

Takke nmeet ceptmudmkat npodeccnoHansHoro 6musHec-koyya (ICF ACSTH Level 2 / ACTP) n
WHTErpupyeT npakTnyeckne oTpacneBble 3HaHUS U KOYYMHIOBble NOAX0Adbl B CBOE npenogaBaHue.

O6pa3oBaHue 1 akageMmunyeckasa KBanndukauums

Almaty Management University (AlmaU)

MBA in General and CtpaTtermyeckun MeHeaKMeHT

2021

Kazakh Ablai Khan University of International Relations and World Languages
Bachelor’s Degree in Foreign Languages

2008

International busHec-TpeHeping University

CepTtudukart npocdeccmoHanbHoro 6usHec-koy4ya (ICF ACSTH Level 2 / ACTP)
2021 - 2022

AkapemMunyeckum n npodreccuoHanbHbIN ONbIT

Almaty Management University (AlmaU)

Professor of Practice, School of Management

2019 — HacToSALWee BpeMA

Holiday Inn Almaty

UcnonHswowmm o6893aHHOCTU reHepanbHOro MeHeaXxepa

2019 - 2020
MeHemxep No NUTaHWIO N HanUTKam
2018 — 2020

MeHexep CTOMKU permcrtpauuu
2015 -2018



I'Ipenop,aBaeMble ANCUUNIIUHDbI

BBeaeHve B rOCTUHUYHYIO Y PECTOPaHHY MHOYCTPULO
YnpasrneHue aBnaumoHHbIMU NepeBo3Kamu
MexayHapogHble TypucTmyeckue nccneaoBaHus
YCTON4YMBbLIN TYPU3M

YnpasrneHue cpeacrsaMu pasmMeLLeHns

Mponaxu n MapkeTuHr B ccpepe roctenpummcTea n Typusma
MpuHUMNBI yNnpaBneHns rurneHon n 6e3onacHOCTbIO NMUTaHUA

Hay4Hble nHTepechl

MEHeKMEHT roctenpummcTea
YyCTOMYMBOE pa3BUTHE B cdhepe roctenpummctaea
SMOLMOHarnbHbIA MHTENNEKT B BusHece



Pe3tome
Gulmira Mukhanova
JomkHocTb
Lecturer-Practitioner
President of the AimaU Mountain Club

OpraHusauyus
Almaty Management University

School of Management

Email: g.mukhanova@almau.edu.kz

lNMpodeccuoHanbHoOe pestome

Nynemnpa MyxaHoBa — npenogaartenb-npaktnk School of Hospitality and Tourism Almaty
Management University n npesngeHt ropHoro knyba AlmaU. Asnsetca akcneptom B obnactu
aKTUBHOIO M MPUKIIOYEHYECKOro Typn3ama C OOLIMPHBIM OMbITOM OpraHu3aunm MexayHapoOHbIX
aKcneanumin B Takux cTpaHax, kak TaHsaHnus, VpaH un Typums.

C 2016 roga, she has led the AlmaU Mountain Club, focusing on the development of student
tourism and professional training of guides. She is a certified international guide (WFTGA/UNWTO)
and a KaHgmaat B mactepa crnopTa no ckanonasaHuto.

E€ npodeccnoHanbHbIn ONbIT Takke BKMAYaeT paboTy B KOMMEPYECKOM U MapKETUHIOBOM
CeKTopax, C akLeHTOM Ha FIOrMCTUKY U ynpasreHme 6e30MacHOCTbIO0 B SKCTPeMaribHbIX YCOBUSIX.

O6pa3oBaHue 1 akageMmuyeckasa KBanndukauums
Kazakh Academy of Sports and Tourism
Bachelor’s Degree in Management

Specialization: Tourism Manager

2005

MpodeccnoHanbHble KBanudnkaumm
o CepTudurumpoBaHHbIi MexayHaponHbii nHeTpykTop-rng (WFTGA / UNWTO)
« Kangmpat B macTepa cnopTa no ckanonasaHuto

AxkapemMmuyeckmnn n npoceccruoHanbHbIN ONbIT
Almaty Management University (AlmaU)
Lecturer-Practitioner, School of Hospitality and Tourism
President, AlmaU Mountain Club

2016 — HacTosILee BpeMsi

MpenopaBaemblie AUCLUUNIIUHDBI
e Typuam KasaxctaHa

Hay4Hble nHTepechl
e pasBUTUE NPUKITHOYEHYECKOTO M IKOTYpU3Ma
e CTaHOapTU3aLus NOAroTOBKU MMAoB



o GesonacHocTb B ropax
e MapKEeTWHr Bne4yaTneHum
e event management



Pe3tome
Yerkin Tikenov
[omkHocTb
Professor of Practice

OpraHusauus
* Almaty Management University

School of Management

Email: ye.tikenov@almau.edu.kz

lNMpodeccuoHanbHoOe pestome

Epkin TukeHoB — Professor of Practice B School of Management Almaty Management University
N NpodeccuoHan TypucTn4eCcKon oTpacnu, cneumanuanpyowmnincs Ha umgpposom
TpaHcopMaunn, TEXHONOMMAX YMHOTO Typu3ama 1 pasBuTumn eCTUHaLUMWN.

He is currently a PhD candidate in Tourism, focusing on the development of smart technologies in
ycTonumebi Typuam to enhance the competitiveness of Kazakhstan’s tourism destinations.
MmeeT oBLMpPHLIN ONbIT B TYPUCTUYECKOM KOHCANTKHIe, cTapTtanax B cgepe travel-tech n
NpoeKTax pa3BuTUS Typm3ma, a Takke OnbIT NpenogaBaHns B BbICLUMX Y4EOHbIX 3aBeAEHUSIX
KasaxcTaHa.

O6pa3oBaHue U akageMnyeckasa KBanndukaums
Kazakh Academy of Sports and Tourism
[okTopaHT nporpammbl « Typuam»

2020 - 2023

Master of Tourism (with Honors)

2009 - 2011

Bachelor of Tourism (with Honors)

2005 - 2009

MpodeccnoHanbHoOe pa3BuTHe
e YcTtonumebin Typuam Marketing for SMEs, 2021
« [logroToBka rmgoB no Hacneguto LWénkosoro nytn (KOHECKO), 2021
e YnpaeneHwe n nnaHnposaHue gectuHauumm (KOHECKO), 2020

Akapgemunyeckun n npoceccmoHanbHbIN ONbIT
OTA Group

CEO

2024 - HacTosiLee BpeMsi

Incide Travel

Director

2019 - HacTosiLee BpeMmsi


mailto:ye.tikenov@almau.edu.kz

Turan University

Senior Lecturer Practitioner
2024

MNU University

Senior Lecturer

2023

lNMpenogaBaemble AUCLUUNIIUHBI
e Typusm
e YnpaBneHue kaHanamu guctpmbyumm B rocTenpumnmcTee

Hay4Hble nHTepechl
e YMHbIA TYpPU3M
e UNPPOBON TYPU3M
e yCTOW4MBBLIN Typu3am development
e KOHKYpPEHTOCNOCOBHOCTb AeCTUHaLMM



MAPKETUHI

Pe3tome
Abuzhalitova Akdana
[JomkHoCTb
Senior Lecturer
Supervisor and Lead Researcher, HenpomapkeTuHr &
HenpomeHemxmeHT Laboratory

OpraHusauums
School of Management
Almaty Management University

/ Email: a.abuzhalitova@almau.edu.kz

Buorpadusa

AkgaHa AbGyxanutoBa — cTapwwmin npenogasatens Almaty Management University (AlmaU),
pykoBoguTens M Beaywmi  uccnegosatens  JlabopatopuuM  HeMpomMapkeTMHra  u
HeMpoMeHepKMeHTa. E€ akagemuyeckass M npodpeccuroHarnbHaa 3KcnepTu3a HaxoauTca Ha
nepeceyeHnn HempomapKeTuMHra, noBeAeHna noTpebuTenen, MNCUXONOMMM  peknambl  Wn
NOTPEOUTENBCKNX WMHCAWTOB, C aKUEHTOM Ha MNpUMeHeHne BGUoMEeTPUYECKUX WHCTPYMEHTOB W
noBegeHYeCKNX METOAOB B MapKETUHIOBbLIX UCCeAoBaHUAX U 06pa3oBaHuK.

MwmeeT wmexayHapoaHbI ONbIT nNpenodaBaHUA B KadvecTBe npenogasatend no obmeHy B
Universidad Internacional del Ecuador (Kuto, OkBagop), rae Bena Kypcbl N0 HEMPOMAaPKETUHTY,
MeXOYHapOOAHOMY MAapKETUHry W MexayHapooHoMy MeHemkmeHTy. B AlmaU cosmewaert
npenogaBaHue, HayyYHOe pyKOBOACTBO, pas3BuTue nabdopatopum U ynpasreHne MpoeKkTamu,
COOENCTBYSl MHTErpauun MHCTPYMEHTOB HempomapkeTuHra (amTtpekuHr, FaceReader, KI'P) B
akagemumyeckme nporpamMmmbl M NpuKNagHble uccrnegoBaHuns.

E€ nccnenoBaHus BKIHOYAKOT U3yYeHMEe OOBEPUS U NOANBHOCTU Ha dhapMaueBTUYECKOM pbIHKE,
103a0UNUTU-TECTUPOBAHNE LNMPOBLIX MPUMOXKEHUI 30PABOOXPAHEHUS C  MCMNOMb30BaHUEM
HEMPOMapPKETUHIOBbLIX WHCTPYMEHTOB W OUEHKY 3((EKTUBHOCTU peknambl C MOMOLLbIO
OGUOMETPUYECKNX OaHHbIX.

O6pa3oBaHMe U akagemMuyeckasa KBanmdukauums

Almaty Management University
MarucTtp MapkeTuHra (nosHasa ctuneHgus)
2019 - 2021

University of London International Programme (Singapore)
BakanaBp npaBa (LLB)
2014 - 2018


mailto:a.abuzhalitova@almau.edu.kz

Narxoz University

Scientific Winter School (Advanced Training Program for Conducting Scientific Research), 84
hours

January 2023

AkapemMmuyecknn n npocgeccuoHanbHbIN ONbIT

Almaty Management University
Senior Lecturer
September 2021 — HacTosILWee BpemA

Almaty Management University
Supervisor, HepomapkeTuHr & HempomeHeaxmeHT Laboratory
September 2023 — HacTosIWEee BpemA

KntoueBble 0653aHHOCTU:
o Crtparernyeckoe nnaHnpoBaHue n passuTtre nadopatopum
e YnpaBneHue KoMaHOou N cynepsusnd
« Bsanmopgencrtsue co crenkxongepamm
e Project management
o [lMsanH, peanusauus un oueHKa nccriegoBaHum
Almaty Management University
Lead Researcher, HempomapkeTuHr & HempomeHeKMeHT
October 2021 — HacTOSILLEE BpEMA

Universidad Internacional del Ecuador (Quito, Ecuador)
MpenopaBatenb no oomeHy (Cintana Alliance)
February 2024 — January 2025

Taught: HenpomapkeTtuHr, MexayHapogHbl MapkeTuHr, International Business Management
NMpenogaBaemMble AUCLUNITUHBI

e HenpomapkeTuHr

o [loBegeHne notpedbutenen
e [lcuxonormna peknamel

e MapkeTuHr

HayuHble nHTepechl
e HenpomapketuHr
e Consumer behavior and consumer insights
» [cuxonorus peknamsl
« Biometric methods in marketing research (eye-tracking, facereading/FaceReader, GSR)

Hay'-||-|b|e NMPOEeKTbl N npodaeccuonanbl-laﬂ AeATesIbHOCTb



Commercial/applied research projects:

« Citix: HempomapkeTuHr evaluation of static/digital billboards using eye-tracking (2023—
2024)

« Eurasian Fashion Week: neurobiological study (eye-tracking, facereading) of perception of
designers’ collections (2023)

Publications

1 Abuzhalitova, A., Orazgaliyeva, E., Sokhatskaya, N., Smykova, M., & Kazybayeva, A.
(2023).

Trust as a critical driver of customer loyalty in the pharmaceutical market: a study of Kazakhstan.
Regional Science, Policy and Practice. (Q2 Scopus Journal Ranking System).
https://www.sciencedirect.com/science/article/pii/S1757780224000532

2 Abuzhalitova, A., Orazgaliyeva, E., & Smykova, M. (2023).

Usability of the medical mobile application for patients: Kazakhstani case.
Bulletin of Karaganda University. Series: Economics, 3(111), 92—-103.
https://doi.org/10.31489/2023Ec3/92-103

3 Abuzhalitova, A., Smykova, M., Orazgaliyeva, E., & Kazybayeva, A. (2021).

Research of consumers’ attitude to university commercials using a HempomapkeTuHr approach.
Bulletin of Karaganda University. Series: Economics, 4(104), 149-160.
https://doi.org/10.31489/2021Ec4/149-160
https://economy-vestnik.ksu.kz/apart/2021-104-4/15.pdfhttps://economy-
vestnik.ksu.kz/apart/2021-104-4/15.pdf

KoHcepeHunn n cemmHapbl
Selected participation includes:

o 1st & 2nd International Conference on Sustainable Regional Development in Central Asia
(Almaty; Samarkand) — speaker/moderator

e 12th International Conference on Management (Poland) — presenter

« Digital Almaty Forum — participation and promotion of HenpomapkeTuHr

Harpaab! n npusHaHue
o Jlyywwuin npenopaBatenb-uccnegosatenb (AlmaU) — 2023 (award of $500)

o Gratitude from the Association of Higher Education Institutions of Kazakhstan for
contribution to higher education development — 2023

Awarded $1000 for participation in “Zhas kasipker (Young entrepreneur)”, Atameken — 2019


https://www.sciencedirect.com/science/article/pii/S1757780224000532
https://economy-vestnik.ksu.kz/apart/2021-104-4/15.pdf
https://economy-vestnik.ksu.kz/apart/2021-104-4/15.pdf

Pe3tome
Bekenova Gulsanat
[lonmxHocTb
Lecturer

OpraHusauyus
School of Management
Almaty Management University

Email: g.bekenova@almau.edu.kz

Buorpadusn

l'ynbcaHat bekeHoBa — npenogasaternb School of Management Almaty Management University n
OOKTOpaHT no cneuyunanbHocTn «MapkeTnHr». E€& akagemunyeckas M uccnegosartenbckas
OeATeNnbHOCTb COocpefoTOMeHa Ha HeMpoMapKeTuHre, aHanuse noBedeHus noTpebutenen wu
npuMeHeHUn BUOMETPUYECKUX METOAOB WM  METOAOB MAaLUMHHOIO OBydeHna aOnis  OUEeHKU
3PPEKTUBHOCTN MAPKETUHIOBBLIX KOMMYHUKALINA.

E€ wuccnemoBaHust MHTErpupyloT NepeaoBble aHanUTUYEecKue METOoAbl, BKNHOYAA aWTPEKMHI,
KoAupoBaHUe nuua, KoXXHo-ranbBaHn4yeckyto peakumto (KIM'P) n anroputmbl MalwMHHOIO 0byyeHus,
OIS N3yYeHUs1 SMOLMOHAaNbHOM BOBNEYEHHOCTU N KOTHUTMBHbBIX PEaKLMIA Ha PEKITaMHble CTUMYITbI.
MocpencTBOM 3KCNepUMeEHTanbHbIX UCCREeAoBaHUA U MOAXOL4OB, OCHOBAHHLIX HA AaHHbIX, OHAa
n3yyaet, Kak SMOLMOHanbHbleé U MHEMOHMYECKME MNPEOUKTOPbl BNUSAIOT Ha 3PEEKTUBHOCTb
peknambl N NPUHATUE PEeLUEHUI NoTpeduTenamu.

B cBoen npeno,u,aBaTeanKoﬁ AeaTenbHOCTU BeOeT KYpPCbl, CBA3aHHbIE C HeIZpOMapKeTVIHFOM n
I'ICI/IXOC*)I/ISI/IOJ'IOFW-IGCKVIMI/I MeToaaMu nccnegosaHnA, n pykoBoaUT CTyAeH4YeCKnMu
nccenegoBaTtesribCKMMM - NpoekTamMu, BKITHOYaoLWMMN 3KCI'IepVIMeHTaJ'IbeIl7I Aun3anvH 1 aHanus
6|/IOMeTpI/I‘-IeCKMX OaHHbIX.

O6pa3oBaHMe U akagemMuyeckasa KBanmdukauums
Almaty Management University

[okTopaHT nporpammbl « MapKeTuHM»
2025 - HacTosiLee BpeMs

Maructp akoHoMu4eckux Hayk in Marketing
2023 — 2025

Beijing Language and Culture University (China)


mailto:g.bekenova@almau.edu.kz

BakanaBp MCKYyCCTB, KATAUCKUN A3bIK
2017 — 2021

Akapemuyecknn n npocgeccuoHanbHbIA ONbIT

Almaty Management University
2025 - HacTosILee BpeMsi
Lecturer, School of Management

Almaty Management University
2025
Akapemuyecknm ctaxeép / ACCUCTEHT npenogaBaTensa U uccrnepoBarens

Silkwaygifts (Promotional Products Supplier)
2021 - 2024

MeHexep no 3akynkam / Cneunanuct no Ba

NMpenogaBaemMble AUCLUNIIUHBI
e HenpomapkeTuHr

« Psychophysiological Methods in Consumer Research

Hay4Hble nHTepechl
e HENpPOMapPKETUHI
« consumer behavior
« emotional and cognitive responses to advertising
« biometric research methods (eye-tracking, facial coding, GSR)

« machine learning applications in marketing research

M36paHHbIe nybnukauum

1. HenpomapkeTuHr Insights: Using Eye-Tracking and Machine Learning to Understand
Consumer Preferences for University Promotional Products
Buketov Business Review, 2025.

2. HeunpomapketuHr in Education: How Emotional Content Affects the Perceived
Effectiveness of University Videos
Business and Administration: Problems and Solutions, 2025.



Hayu4Hble npoeKkTbl
Emotional Response to Video Advertising Among Kazakhstani Youth

Experimental research aimed at analyzing emotional reactions to video advertising among young
consumers using HenpomMapkeTuHr tools and statistical analysis techniques.

MpodeccnoHanbHoe pa3BuTHe
o Academic Publishing Bootcamp, Suleyman Demirel University, 2024
« Business Analytics with Excel, Johns Hopkins University (Coursera), 2024
e Machine Learning Course, Omsk State Technical University (Stepik), 2024
o HewnpomapketuHr Advanced Training Course, Almaty Management University, 2024

e Introduction to Consumer Neuroscience & HenpomapketnHr, Copenhagen Business
School (Coursera), 2024

Harpagbl

2025
BeinyckHuk roga — Almaty Management University

2021
JTyqwwmn ctyaneHT — Beijing Language and Culture University



Pe3ome
Saule Yolcu

Position
Assistant Professor

Institution
School of Management

Almaty Management University

Email: s.momynova@almau.edu.kz

Buorpadusa

Noktop Cayne Wonmxy — Assistant Professor B School of Management Almaty Management
University. UmeeT cteneHb PhD B obnactu mapkeTuHra n paboTtaeTt B BbicLleM 0Opa3oBaHUU C
2007 roga, npucoegmHmslumnce k Almaty Management University B 2013 rogy.

E€ akagemumyeckas akcnepTu3a BKOYAET CTpaTermdeckuin MapKETUHI, WHHOBALMOHHbIN
MapKeTUHT, UMdpPOoBY TpaHCHOpPMaUUIo U MapKeTUHr ¢ nogaepxkon V. AKTMBHO UHTerpupyet
COBpEMEHHbIE LNMPPOBbIE WHCTPYMEHTbI M MWCKYCCTBEHHBIA WHTENSMEKT B npenogaBaHue u
nccnepoBaHus, ygenaa ocoboe BHMMaHWE MOBbILWEHUIO 3PMEKTUBHOCTU MapKeTuHra W
KOHKYpeHTocrnocobHocTn busHeca.

B cBoeli npenoaaBaTenbCckon AesSTENbHOCTU BEAET KYpPCbl MO MAPKETUHIOBLIM U yrpaBneHYeCcknm
AVcuMniMHaM 1 pykoBoauT CTyAEHYECKMMU UccreqoBaTenbCkuMmM npoektamu. E€ paboTa Takke
BKNtoYaeT pa3paboTKy 1 BHeApeHMEe NHHOBALMOHHBLIX METOAOB NpenoaaBaHnsl, COOTBETCTBYHOLLMX
COBpPEMEHHbIM TEHAEHLMAM UMPPOBOro MapKeTUHra U MapKeTUHra ¢ npumeHeHunem VIA.

O6pa3oBaHue 1 akageMuyeckasa KBanmdukauums

PhD no mapkeTunry

Akapgemunyeckun n npoceccmoHanbHbIN ONbIT

Almaty Management University
2013 — HacToOSAWee BpeMs
Assistant Professor, School of Management

University of International Business (UIB) LLP
2007 - 2013
Deputy Dean of the Faculty of Economics and Finance


mailto:s.momynova@almau.edu.kz

Ramstore Kazakhstan LLP
2000 - 2007
Marketing Manager / Senior Accountant

I'Ipenop,aBaeMble ANCUUNIIUHDBI

CTpaTernyecknn MapkeTuHr
MHHOBALMOHHBIN MapKeTUHT

YnpaeneHue 6peHaom

LindbpoBon mapkeTuHr ¢ npumeHeHnem N
AHanua pbiHka

lMoBeneHne notpebutenen

Hay4Hble nHTepechl

WHHOBALMOHHbIN MapKETUHI U KOHKYPEHTOCMNOCOBHOCTb
npumeHeHne M B MeHeKMEHTe U Typusme
nosegeHne notpedbutenen Ha UMMPOBbLIX PbIHKaX
KOHKYPEHTOCMNOCOOHOCTb OTenen n Ka4ecTBo ycnyr
undpoBas TpaHcopMaLums MapKeTUHra

N36paHHbIe nybnukauum

1.

Yolcu, S., Sahin, A., Dirsehan, T. (2025). Gaining Ground: How Technology Fuels Hotel
Competitiveness — A Systematic Review of the Literature. Tourism Planning and
Development.

Yolcu, S., & Meyer, D. (2023). Impulsive buying behaviour of consumers for online
purchases in the city of Astana, Kazakhstan. Journal of Eastern European and Central Asian
Research, 10(7), 956-965.

Yerimpasheva, A. T., Tarakpayeva, R. E., Yolcu, S. A. (2021). The paradigm of international
marketing in the digital era. Bulletin of Turan University, No. 4, 147—152.

Yolcu, S. A., Sokhatskaya, N. P. (2024). Marketing analysis of consumer preferences for
service quality in chain hotels. Bulletin of Turan University, No. 3, 234—245.

Yolcu, S. A., Sokhatskaya, N. P., Smykova, M. R. (2025). Comprehensive assessment of
hotel competitiveness. Bulletin of Turan University, No. 1, 225—-238.

Orazgaliyeva, E. B., Sokhatskaya, N. P., Yolcu, S. A. (2025). Transformation of consumer
behaviour in the context of e-commerce development: a literature review. Statistics,
Accounting and Audit, 2(97), 1569—170.

Smykova, M. R., Yolcu, S. A., Sokhatskaya, N. P. (2025). Managing the perception of
advertising communications in coffee shops: a HempomapkeTuHr approach. Economic Series
of the Bulletin of L. N. Gumilyov Eurasian National University, (3), 161-178.

Hayy4Hble npoeKTbI



As part of her academic work, Dr. Saule Yolcu has been involved in research projects in the areas
of strategic and innovation marketing, digital transformation, npumeHeHne NN B MeHegKMeHTE 1
Typuame, as well as consumer behaviour and hotel competitiveness.

MpodeccnoHanbHoe pa3BuTHe

¢ Atrtificial Intelligence and Automation in Marketing, Al-Farabi Kazakh National University,
2026

e Advanced Marketing Technologies, Turan University, 2024

e Application of Al ChatGPT in Academic and Research Activities, Marmara University, 2024
¢ Digital Technologies and Tools in Marketing, Turan University, 2023

e Modern SMM Tools and Digital Promotion, Turan University, 2023

e Marketing Management: Practice and Tools, Al-Farabi Kazakh National University, 2022



Pe3siome
Aizhan Kazybayeva

Position

Senior Lecturer

Institution
School of Management
Almaty Management University

Email: ai.kazybayeva@almau.edu.kz

Buorpadusn

AmxaH KasblibaeBa — cTapwui npenogaBatenb School of Management Almaty Management
University. B HacTosLLee BpeMs ABNAETCHA AOKTOPaAHTOM No cneunanbHoCTU « MapKkeTuHr» u umeet
aKkagemMmyeckmin u  npodeccuoHanbHbiA  OMNbIT Kak B BbiclleM o6pasoBaHuUW, Tak M B
rocygapCTBEHHOM CeKTope.

E€ npenopaBaTtenbckas u uccrnegoBaTernbckas OesATeNbHOCTb COCPEeAoTOoYeHa Ha MapKeTUHre,
MapPKETUHIOBbIX KOMMYHUKaUMAX WM NOBEAEHMM MNOTpeduTenen, C O0coObiM akLEeHTOM Ha
HaLWOHanbHbI GpeHanHr, GpeHAVHr AecTMHaUMi n bpeHanHr cTpaHbl. E€ pabota uccneayert, kak
MapKETUHIOBble  CTpaTerMm  MOXHO  MPUMEHATb AN MOBbIWEHUs  umumka  u
KOHKYPEHTOCNOCOBHOCTU CTPaH U PEFMOHOB.

B cBoen npenop,aBaTeanKon npakTuke BeOEeT KypCbl NO MapKETUHIoBbiIM AuUcUuuniinHam w”
CI'IOCO6CTByeT pPa3BUTUIO aHaITMTUYECKNX N UCCleaoBaTEelIbCKMX HaBbIKOB CTYAEHTOB.

O6pas3oBaHue 1 akageMmuyeckas kBanudgpukauums

KDI School of Public Policy and Management (South Korea)
MarncTtp nonnTUKM pasBuUTUS

T. Ryskulov Kazakh Economical University (Kazakhstan)
Maructp genosoro agMmnHucTpuposanusa (MBA)

Al-Farabi Kazakh National University (Kazakhstan)
BakanaBp 3KOHOMMKM (Cneunannsaums: MMpoBasi 3KOHOMMKKA)

Almaty Management University
[okTopaHT nporpammbl «MapKeTUHM

Akapgemunyeckun n npocgeccmoHanbHbIN ONbIT


mailto:ai.kazybayeva@almau.edu.kz

Almaty Management University

2025 — HacTosIWee BpeMA

Senior Lecturer, School of Management
Almaty Management University
2023-2025

Lecturer

Mpeablaywnmn onbIT

Public Sector / Financial Supervision
2008 - 2021

MpenogaBaeMbie AUCLUUNIMUHDI

o MapKeTuHr

e MapkeTMHroBble KOMMYHUKaLNN

e [loBeneHue notpebutenen

e MapkeTuHroBble nccnegoBaHuUs

e MapKeTnHroBbln aHann3

e [NobGanbHbI MApPKETUHT

e VIHCTpyMeHTbI peknambl B coobLiecTBax

Hay4Hble nHTepechl

e HauMOHarnbHbIN GPEeHANHT
e destiHaunoHanbHbIN BPEHANHT
e OpeHOuHr CTpaHsbl

Hayu4Hble npoeKTbl
Marketing models of 6peHauHr cTpaHbl

M36paHHbIe nybnukauum

1. The Nature of Local Place BpeHaunHr Strategies: The Cases of Almaty (KZ), Belo Horizonte
(BR), and Wroclaw (PL).
Research Papers of Wroclaw University of Economics and Business, 2024, Vol. 68, No. 4.
DOI: 10.15611/pn.2024.4.09



Pe3siome
Orazgaliyeva Elmaira

Position
Research Associate Professor

. 9l Institution
. School of Management
! ~ Almaty Management University

Email: e.orazgaliyeva@almau.edu.kz

Buorpadwusa

Onbmupa bonatbekoBHa OpasranmeBa — Research Associate Professor B School of Management
Almaty Management University. imeeTr cteneHb PhD B obnactM mapkeTvHra u O6GLIMPHbIN
akageMn4eckni 1 nccnegoBaTenbCkMi OMbIT B BbICLLEWN LLKOSE.

E€ wnccnepoBaHus nOCBSALWEHbI MapKeTUHry, HEeMpPOMAapPKETUHrY, UUGPOBOMY MAapPKETUHTY W
nosegeHnto notpebutenen B uudposon cpege. E€ HayyHas paboTa oxBaTbiBaeT LMGpPOBLIE
MeAVLUNHCKME YCNYrM, MapKeTUHroBble cTpaTermm B LMGPOBLIX IKOCUCTEMAX U NPUMEHEHME
METOOOB HEWMpOMapKeTMHra Ans aHanuM3a noTpebuTenbckoro MOBEAEHUS U OLEHKM
3(PPEKTUBHOCTU MAPKETUHIOBbLIX KOMMYHUKALIUNA.

OnybnukoBana Hay4yHble CTaTbM B MEXAYHAPOAHbIX  PEeueH3npyemblX  KypHanax,
WHOEKCMPOBAHHbIX B ScOpus, a Tawkke B XypHamnax, PeKOMeHAOBaHHbIX KomuTeTom no
obecneyeHnto kavectBa B ccepe obpasoBaHua u Haykm MHuBO PK. AKTMBHO yyacTByeT B
Hay4HbIX MPOEKTaX, MEXAYHAPOAHbLIX HayYHbIX KOH(PEPEHUMSIX U IKCNEPTHOMN OeATENbHOCTM MO
OLEHKE Hay4HbIX UCCNeLOoBaHWMN.

O6pa3oBaHue 1 akageMmunyeckasa KBanmdukauums

Narxoz University

NMocTaoKkTOopanbHbIe UccrefoBaHUA

2022 - 2024

(MocTaokTOpanbHas nporpamma B pamkax npoekrta «Xac Fanbim», MHUBO PK)

Almaty Academy of Economics and Statistics
PhD no mapkeTuHry
2016 — 2019 (Degree awarded in 2020)


mailto:e.orazgaliyeva@almau.edu.kz

Almaty Academy of Economics and Statistics
Master’s Degree in Marketing
2013 — 2015 (GPA: 4.0)

Abai Kazakh National Pedagogical University

Bachelor’s Degree in Marketing and Commerce

2000 — 2004 (Graduated with honors)

KBanudmkauma: mapkeTtonor, KOMMep4YeCKun crneymanuct

AxapemMmuyecknun u npocpeccuoHarnbHbIN ONbIT

Almaty Management University
2025 — HacTosWee BpeMA
Research Associate Professor

Almaty Management University
2022 — 2025
Researcher, School of Management

Almaty Management University

2021 - 2022

Assistant Professor, PykoBogutenb o6pasoBatensHoun nporpammsl of the Educational
Program “Marketing”

Kazakh Academy of Labor and Social Relations
2020 - 2021
Associate Professor, Department of Economics and Business

Kazakh Academy of Labor and Social Relations
2019 — 2020
Head of the Department of Economics and Business

Turar Ryskulov Kazakh Economic University
2014 — 2015
Senior Lecturer, Department of Marketing

Abai Kazakh National Pedagogical University
2004 - 2014
Lecturer / Senior Lecturer, Department of Marketing

I'Ipenop,aBaeMble ANCLUNNMJIUHDbI

e MapKeTuHr

e HerpomapkeTuHr

e MapkeTuHroBble UccrnegoBaHuUs
e [loBegeHue notpebutenen



Hay4Hble nHTepechl

MapKeTUHroBasi cTtpaTerns B 34paBooXpaHeHnn
yCTON4MBOE noBeaeHne notpebutenen B uMdPOBOM 34paBOOXPaAHEHUN
LUMPPOBON MaPKETUHI U HEMPOMAPKETUHT

Hay‘lH bleé NMPOEeKTbl

PykoBogutenb npoekTa: KayecTBo LMGPOBLIX YCIyr MEOULIMHCKUX yupexaeHun KasaxctaHa B
nepvoa naHaAeMnn: MeTOAONOINMS OLEHKN N MeXaHW3Mbl COBEPLLEHCTBOBaHMS
®duHaHcupyetca MHNBO PK (2022-2024)

M36paHHble nybnukauum

1.

Trust as a critical driver of customer loyalty in the pharmaceutical market: A study of
Kazakhstan. Regional Science Policy & Practice, 2024.

KasakctaHgafbl unpnblk MegmumMHanbIk KbiI3MET canachkl: 6aranay agicTeMeci xaHe
xetingipy TeTiktepi. MoHorpadusa. Anmatbl: Smart University Press, 2024.
HenpomapkeTuHr in education: how emotional content affects the perceived effectiveness
of university videos. Central Asian Economic Review, 2025.

YcTonymBoe noTpebuTenbckoe NoBeaeHne u AnaxunTtan-mapKeTUHI: UHTErpaTuBHbIV
0030p. BecmHuk yHusepcumema « TypaH», 2025.

HenpomapkeTuHr Insights: Using Eye-Tracking and Machine Learning to Understand
Consumer Preferences for University Promotional Products. Buketov Business Review,
2025.

Website usability testing of Corporate Fund «University Medical Center»: HepomapkeTuHr
approach. Bulletin of Karaganda University. Economics Series, 2024.



Pestome
Smykova Madina

Position

Professor

Institution
School of Management
Almaty Management University

Email: m.cmykova@akmau.edu.kz

Buorpadusn

MaguHa PawncoBHa CwmbikoBa — Professor B School of Management Almaty Management
University ¢ 6onee yem 30-neTHMM OnNbITOM B BbiclleM obpasoBaHun. MimeeT cteneHb PhD no
9KOHOMMKE (KaHOMAAT 9KOHOMUYECKMX HayK) M OBLLUMPHBIA akageMuUyeckuii n NnpodeCccrMoHanbHbIN
OnbIT B 0611aCTn MapkeTuHra, TypMsma 1 BbicLLero obpasoBaHus.

Eé nccnepoBaTtenbckasi U npenoaaBaTenbekas AesATeNbHOCTb COCPEeNOTOYEHa HA MapKETUHIOBbIX
nccnenoBaHusix, OpeHauHre, TYpPUCTMYECKOM MapKeTMHre W HelpomapkeTuHre. BHecna
3Ha4MTENbHBIN BKNa B pasBMTUE MapKETUHIOBOrO 06pa3oBaHnsi U uccnenoBaHuii B KasaxcTtaHe,
ocobeHHO B 0briacTu rocTenpuMMCTBa, Typr3aMa 1 NPUKIagHoON MapKeTUHIOBOW aHamNUTUKN.

Ha npoTskeHMn Bcell akageMUYeckoW Kapbepbl akTMBHO y4acTBOBana B HaAUMOHAmNbHbIX W
MeXOYHapOAHbIX Hay4HbIX MPOEKTax, BKMOYasi MPOEKTbl MO KOHKYPEHTOCMNOCOBHOCTU Typuama,
UMGPOBLIM  ycryraMm W WHHOBaUMSIM B Bbicllem obpasoBaHuMu. Takke yyacTByeT B
HEeMPOMAapKETUHIOBbLIX WUCCReAoBaHusX W MNpUKNagHbiX MNpoekTax B COTPyAHMYecTBe C
oTpacrneBbIMU NapTHEPAMMU.

O6pa3oBaHuMe 1 akagemmyeckasa kBanmdukaums

Kazakh Economic University
AcnupaHTtypa
1998 - 2001

Kazakh Economic University
PhD no akoHOMuKe (KaHAMAAT 3KOHOMMUYECKUX HayK)
2003

Kazakh Polytechnic Institute named after K. Satpayev
MHxeHep-akoHoMUcT Degree
1975 — 1980

YuyéHoe 3BaHue: aoueHT (conferred in 2016)


mailto:m.cmykova@akmau.edu.kz

Akapemuyecknn n npocgeccuoHanbHbIN ONbIT

Almaty Management University
Professor, School of Management

International Academy of Business
2009 — (before joining AlmaU)
Associate Professor, Department of Management and Marketing

Kazakh Economic University
1993 — 2009
Lecturer / Senior Lecturer

Mpeablaywnm onbIT

Central Board of the Kazakh Society of the Deaf
1985 — 1993

MHN(eHep-SKOHOMMCT

Leninogorsk Polymetallic Combine (Tishinsky Mine)
1980 — 1985
Economist

MpenogaBaemMbie AUCLUNIIUHDI

e MapKeTuHroBble UccrnegoBaHus

e MapKeTuHroBbIN aHanu3

e bpeHauHr

e [lpoekTMpoBaHMe MapKETUHIOBbLIX MPOEKTOB
¢ Practical HenpomapkeTuHr

Hay4Hble nHTepechl

e MapkeTuHr

e Typusm

¢ higher education
e HEeWpOMapKeTUHr

Hay-u-l bleé NPOEeKTbl

e [loBblWweHME KOHKYPEHTOCNOCOBHOCTU MOCTUHUYHBIX U PECTOPaHHbIX YCIYr B KOHTEKCTE
KpYMHbIX MexayHapogHbix npoektos (EXPO-2017, Yuueepcuaga 2017), 2013-2015



KayecTBO undpoBbIX yCryr MeANUUHCKUX yYpexaeHnn KazaxctaHa B nepuog naHgemum
(Hay4HbIM KOHCYNbTaHT), 2022-2024

PaspaboTtka MHHOBALMOHHON NPAKTUKOOPUEHTUPOBAHHON MOAENN 00yYeHns B
npeanpuHMMaTenbCKOM 06pa3oBaHUKM (HayYHbIN KOHCYNbTaHT), 2022—-2024

PaspaboTka mogenu BanmogencTausa ctygeHTos ¢ M B Bbicluem obpasoBaHum
(y4acTHUK uccrnegosatensckon rpynnbl), 2025-2027

MpeanpuHumaTenbckas obyyarowlasacsa opraHm3aums B BoiclueM obpasoBaHum (AHMnS),
2024-2025

HenpomapkeTtuHr Research on Digital Billboard Effectiveness (Citix, Almaty), 2023—-2024
[MpoekTbl MapKeETMHIOBOMW CTpaTernn n NpuknagHble nccreqoBaHns Ansg rocyaapCTBEHHbIX
N YacTHbIX opraHudauun (2015-2022)

M36paHHbIe nybnukauum

1.

Smykova, M., Rakhmanova, A., Rakhmanova, G. (2022). Development of a Customised
Model of UHTerpnpoBaHHble MapkeTUHroBble kKoOMMyHUKaumun. Rivista di Studi sulla
Sostenibilita.

2. Orazgaliyeva, E., et al. (2024). Trust as a Critical Driver of Customer Loyalty in the
Pharmaceutical Market. Regional Science Policy & Practice.

3. Smykova, M.R., et al. (2025). Managing the Perception of Coffee Shop Advertising
Communications: A HernpomapkeTuHr Approach. Bulletin of ENU.

4. Smykova, M.R., et al. (2025). Comprehensive Assessment of Hotel Competitiveness.
Bulletin of Turan University.

5. Smykova, M.R., et al. (2021). HenpomapkeTtuHr Research on Tourism Advertising. Bulletin
of ENU.

6. Smykova, M.R., et al. (2021). A New-Format Hotel on the Silk Road: A Marketing
Approach. Central Asian Economic Review.

Monographs

Methodological and Applied Potential of MapkeTuHroeble nccnegosanus and Analysis.
AlmaU Press, 2023
Tourism and Hospitality Marketing Studies (multiple co-authored monographs, 2013-2019)

YyeGHUuKM (M36paHHOE)

Tourism: Economics, Management, and Marketing, 2006
Tourism Marketing, 2009

Hospitality Industry Marketing, 2011

Marketing in Restaurant and Hotel Business, 2015
Tourism Marketing, AimaU, 2020

Marketing of Hotel and Restaurant Business, 2021



Pe3iome
Sokhatskaya Natalia

Position

Assistant Professor

Institution
School of Management
Almaty Management University

Email: n.sokhatskaya@almau.edu.kz

Buorpadwusa

Hatanbs [MaBnoBHa Coxaukas — Assistant Professor B School of Management Almaty
Management University. iImeeT cTeneHb kaHangarta SKOHOMUYECKUX Hayk (akBusarneHT PhD) n
MBA, oOWUWpHbLIN akageMn4ecknin 1M nNpodecCnoHanbHbIN ONbIT, OXBAaTbIiBAKOLWMIA HECKONbKO
DecAaTuneTun.

Eé akagemundeckaa kapbepa Hadanacb B 1980-x rogax, M OHa 3aHMMana pasfn4yHble
npenogasaTenbCKMe N UccrnegoBaTenbCkue AOMKHOCTU B Beaywmnx yHuBepcutetax Kasaxcrana.
E€ oakcneptusa BKMAOYMaAET MapPKETUHI, MeXOYHAPOOHbIN MapKETUHI W UHTEerpupoBaHHbIe
MapKeTUHIoBble KOMMYHMKaUMN. Takke BHeCNa BKkNag B pasBUTUE MapKeTMHIoBoro obpasoBaHus
N nccnegoBaHun, ocobeHHO B obnacTtu Typuama 1 umdpoBOro MapKeTUHra.

E€ wuccnepoBatenbCkne WHTEPECbl COCPEAOTOMEHbI HA MapKETUHre, HeWpoMapKeTuHre u
UMPOBOM MapKeTUHre, C NpUMEHEHWeM B TypuaMe, MeAMUUHCKMX Yycryrax W noBeaeHun
notpebutenen. AKTMBHO Yy4yacTByeT B aKageMWYeCKUX WCCrnedoBaHuAX u nybnukyerca B
HaUMOHanbHbIX N MeXOYHapOOHbIX XXypHanax.

O6pa3oBaHue 1 akagemunyeckasa kBanndukaums

Almaty Institute of National Economy

1972 - 1976

CneunanbHOCTb: DKOHOMMKA U NNTaHUPOBaHUEe MaTepuanbHO-TEXHUYECKOro CHabXeHus
KBanudumkauma: AkoHOMUCT

Almaty Institute of National Economy

1987 — 1989

AcnupaHTtypa (ouHas ¢phopma)
KBanudukaumsa: dkoHOMUCT-UccrnenoBaTtesnb


mailto:n.sokhatskaya@almau.edu.kz

Maastricht School of Management (Netherlands)
1997 — 1999

Mporpamma DBA (npoekt TACIS)

Kazakh State Academy of Management

1999

KaHAnAaT 3KOHOMUYeCKuxX Hayk (akBuBaneHT PhD)

Education Network Academy Center
2002 - 2004
lNMporpamma aenoBoro agMMHUCTPUPOBaHUS

Foxxy Business School (USA)
2007
Maructp aenosoro agmmHuctpuposaHusa (MBA)

AkapemMmuyeckmn n npocgeccuoHanbHbIN ONbIT

Almaty Management University
2021 - HacTosiLee BpeMsi
Assistant Professor, School of Management

2015 - 2020
Assistant Professor / Associate Professor (pasnu4yHble kacpeapsl School of Management)

International Academy of Business

2006 — 2013

Associate Professor, Department of Management and Marketing
3aBeayowmn kacheapon MeHegXKMEHTa U MapKeTUHra

Kazakh Economic University named after T. Ryskulov / Kazakh State Academy of
Management / Aimaty Institute of National Economy

1980 — 2006

NMpenopaBaTtens / Ctapwuin npenogaBatens / [loueHT

MpeAablaywinmn onbIT

Almaty Production Association of the Dairy Industry of the Kazakh SSR
1976 — 1980
UHxeHep-nporpammuct / Byxrantep

MpenopaBaemblie AUCLUUNIIUHDBI
e MapkeTuHr
e MapKeTMHIroBblE KOMMYHMKaLNN
e MexayHapoaHbI MapKeTUHT
e HTerpMpoBaHHblE MAPKETUHIOBbLIE KOMMYHMKaLUK



Hay4Hble nHTepechl

MapkeTuHr
HenpomapkeTuHr
uMcpoBOMN MapKeTUHT

N3b6paHHble nybnukauum

1.

Smykova, M., Kazybayeva, A., Sokhatskaya, N., & Rakhimbekova, A. (2019). Assessment
of tourist satisfaction. Bulletin of the Kazakh University of Economics, Finance and
International Trade.

Smykova, M., Kazybayeva, A., & Sokhatskaya, N. (2021). HenpomapkeTtuHr studies of
tourism advertising. Bulletin of ENU.

Sokhatskaya, N.P. (2021). Innovative approaches in tourism marketing. Conference
Proceedings.

Kazybayeva, A., Smykova, M., Sokhatskaya, N. (2021). Methods of HepomapkeTuUHroBble
nccneposaHus. Central Asian Economic Review.

Kazybayeva, A., et al. (2022). Enhancing online learning in business education. Journal of
Eastern European and Central Asian Research.

Methods for assessing the quality of services in medical institutions. Bulletin of Karaganda
University, 2022.

Orazgaliyeva, E., et al. (2024). Customer loyalty in the pharmaceutical market. Regional
Science Policy & Practice.

Yolcu, S., Sokhatskaya, N. (2024). Marketing analysis in hotel services. Bulletin of Turan
University.

Smykova, M., Yolcu, S., Sokhatskaya, N. (2025). HenpomapkeTuHr in advertising
communications. Bulletin of ENU.

10.Yolcu, S., Sokhatskaya, N., Smykova, M. (2025). Hotel competitiveness assessment.

Bulletin of Turan University.

11.0Orazgaliyeva, E., Sokhatskaya, N., Yolcu, S. (2025). Consumer behavior in e-commerce.

Statistics, Accounting and Audit.



