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TypexanoBoit Aninrn OMapOBHBI
«MapKeTHUHTOBBIN ayIUT HA IPEANPHUATHIX MAJIOro OM3HECa: COBPEMEHHBIE
METOJIbI ¥ OJIXOAbD»

Tema guccepranMoOHHOro McciaeaoBanusi. K oqHONW M3 aKTyaldbHBIX TEM
COBPEMEHHBIX UCCIIEIOBAHUI OTHOCST BOIIPOCH (POPMUPOBAHUS U PA3BUTHS MAJIOTO
OuzHeca, Kak (pakTopa, ONMpeesaioero yCTOMYMBOCTh SKOHOMUYECKON CUTYyaINH
B cTpaHe. CylllecTBYeT TeCHasi B3aUMOCBSI3b MEXKIY POCTOM S3KOHOMUKH M MaJIbIM
MPEANPUHUMATEIIBCTBOM.

B crpanax ¢ pa3BuBaroinieil IKOHOMHMKON Maybli OW3HEC HMEEeT
MEPBOCTENICHHOE 3HAaY€HUE, KOTOpoe O00eCleuynBaeT CTAOMILHOCTh B Pa3BUTHU
SKOHOMUKU. OJHUM Y3  NOPUBJICKATECIBHBIX PBIHKOB JUIsi  MHBECTOPOB
SBJISIIOTCS] pa3BUBAIOIINE PBIHKK, K KOTOpbIM oOTHOcuTcsl Kazaxcran. 3To
00yCIIOBJICHO HAJIMYHUEM OJIArOMPUSITHOTO WHBECTHUIIMOHHOIO KJIMMAaTa, MPOYHBIM
MOJUTUYECKUM YCTOEM, JOCTATOYHBIM KOJMYECTBOM OOpa30BAaHHOIO HACEICHUS,
KOTOpPO€, HECMOTPSI Ha CJIOKHOCTH HUMEET BBICOKOE JKEJIaHME 3aHUMAaThCs
MpEANPUHUMATEIIBCKON JIeITeIbHOCTRIO. JJIs pa3BUBAIOIIUXCS CTPaH, KOTOpPbIC
HaXOJATCS Ha MYyTH YKPEIUJICHWS SKOHOMHKH, YCWJIMBAETCS 3HAUYMMOCTh BKJIaJa
Majoro Ou3Heca, Tak Kak OH UMEET pelllaroliee 3HaYeHHE B MUPOBOM Pa3BUTHH.

Kak mnoxa3pIBalOT COBPEMEHHBIE HCCIEAOBAHUS, a TAKKE SMIIUPUUYECKUE
JIaHHbIE, CTPAHAM C Pa3BUTOM PKOHOMHMKOW XapaKTEPHO HAJIUYME JIOJU MaJoro U
cpennero 6usHeca B BBII He Mmenee 50%, B To BpeMs kak B Kazaxcrane, noixs MCh
B BBII nmocturna 35,7%. B pa3Buthix crpaHax, Takux kak Smonms, Wramus,
benbrus, I'epmanus, FOxnas Koped nmons npeanpusitiii mMajioro M CpeaHEro
Ou3Heca OT 00IIEero yucia Bcex MpeAnpusTUid cTpanbl cocTanisier 6osee 90%.

Y Manoro Ou3zHeca €CTh YSI3BUMBIE CTOPOHBI JIESITEIBHOCTH, TaKHE Kak
OTPAaHUYECHHOCTh  PECYpPCOB, BBICOKMUA  ypOBEHb  KOHKYPEHIIMH,  HHU3Kas
BBDKMBAEMOCTh B KPU3UCHBIE MIEPUOIbI SKOHOMUKH, HU3KUI YPOBEHb KOMIIETEHIIUM
B c(hepe MapkeTHHTa. B CBS3M ¢ 3TUM H3ydYeHUE BOIPOCOB MAJIOro OM3HECa, a TAKKe
MOUCK pElIeHus Mpo0eM CTAaHOBUTCS NEPBOCTEIICHHOM 3a1aueid ucciaeaopanus. C
y4ETOM PACCMOTPEHHOM crenu(puKy, BO3HMKAET BOCTPEOOBAHHOCTH B TTOUCKE
JIOCTYITHBIX MapKETUHTOBBIX HHCTPYMEHTOB, KOTOpPHIE CMOTJIM OBl TOMOYL B
Pa3BUTHH U YIYUIICHUH TO3UIUI Maoro Ou3Heca.

[IpuMeHeHre MapKETUHTOBOTO ayJAWTa Ha MPEINPUATUIX MaJoro OW3Heca,
KaK OJHOT0 W3 WHCTPYMEHTOB MAapKETHHIA, IO3BOJISIET KOPPEKTUPOBATH
YIPABJICHUECKYIO CTPATETuio, ObITh OoJiee THOKUMH M OBICTpEe pearupoBaTh Ha
MPOUCXOIAIINE U3MEHEHUS! BO BHYTPEHHEW U BHEITHEN Cpejie.

[TockosibKy B OpPEAbIAYIIMX HCCIEIOBAHUIX HE YACISAIOCH JIOCTATOYHOTO
BHUMAaHUS U3YYCHUIO CBSI3M MEXKIYy MAPKETUHTOBBIM ayJAUTOM M YCIIEXOM MaJIOro
Ou3Heca Ha pa3BUBAIOIIEMCS PHIHKE, TO HanboJiee 3HAYMMO W BaXKHO ONPEACIUTH
(bakTopbl MAPKETUHTOBOI'O ayAMTa, KOTOPbIE MOTJIK Obl IOMOYb MAJIOMy OHM3HECY
BBICTOSITh M pa3BUBATHCA B YCIOBUSX TYpPOYJIEHTHOCTU U HECTAOMIBHOCTU PHIHKOB.



B Teky1elt cutyanuu oco0yro akTyaJlbHOCTh B YCIOBUSIX Ie(DUIIMTA CPENICTB,
OTCYTCTBHSI OT/I€Jla MapKETHUHTA Ha MPEANPUATUIX Majoro OusHeca, MpruoodpeTaeT
HaJIM4Me 3HAaHUM, KOMIIETEHIIUA U METOJUK PUMEHEHHSI MapKETUHIOBOI'O ayIUTa.
[ToaToMy BO3HHKAET HEOOXOAUMOCTB ISt MEHEIXKEPOB MAJIOTO MPENPUATHS UMETh
YHUBEPCAIbHbIE IOIXO0/IbI IO IPOBEIECHUIO MAPKETUHIOBOT'O ayINTa, YTO OCOOCHHO
aKTyalM3UpyeT U3yUYeHUs JaHHON MPOOJIEMbl C HAYYHOU TOUKH 3pEHUSI.

Henabro quccepranuoHHOrO MCCJIEI0BAHMS SBISIETCA pa3padOTKa MOJEIH
MapKEeTUHIOBOTO ayJuTa Ha OCHOBE BbIOOpa cOalaHCHUPOBAHHBIX (DAKTOPOB,
BIUSIONIUX Ha PE3yJbTaTUBHOCTh U  YCTOMYMBOCTH  (DYHKIIMOHHUPOBAHUS
npeanpusaTuii Majgoro ousHeca Kazaxcrana.

I'mnore3a wmcciaegoBaHMs 3aKIIOYACTCd B HAYYHOM HPEANOJONKEHUUA O
HEOOXOJMMOCTH MPOBEACHUS MAapKETUHIOBOI'O ayIuTa, COCTOSIIETO U3 (aKTOpOB,
aJaliTUPOBAHHBIX TOJI 3aJaud Majoro Ou3Heca, MO3BOJIAIOIIEIO BbIABIATH
npoOJEeMHBIE 30HBI M TMOBBINIATH UX TEKYUIYIO MNPUOBUIBHOCTH U PBIHOYHYIO
3 PEKTUBHOCTD.

Hcxond W3 1enM M TUIOTE3bl MCCIEIOBAaHUS IOCTABJIEHBI M PELICHBI
CJIEIyIOLIME 3aAa4M AUCCEPTALMM:

1. uccnenoBarb TEOPETHUECKUE AaCHEKThl MAapKETUHIOBOIO ayAuTa s
OINpEJENEHHS] ONTUMAIIBHBIX (PAKTOPOB, BIUSIOIIUX HAa PE3yJbTaTUBHOCTH MajiOro
On3Heca;

2. BBISIBUTH ~ COBPEMEHHBIE METOABl M  MOAXOJIbl K NPUMEHEHHIO
MAapKETUHTOBOTO ayAUTa Ha MajioM NIPEANPUSITUY;

3. 1aTh OLIEHKY COBPEMEHHOI'0 COCTOsIHUS Maioro OusHeca B Kazaxcrane;

4. uccnenoBaTh BIMSHHE MApKETUHIOBOIO ayJIuTa Ha JEATEIbHOCTh
npeanpuaTuii Majgoro 6usneca B Kazaxcrane;

5. pazpaboTath MOJI€JAb MAapPKETUHIOBOIO AayJuTa, HANpaBJIEHHYIO Ha
MTOBBIIEHNE YCTOMYUBOM AEATEIBHOCTH MAJIBIX MPEANPUATHIM;

6. chopMynupoBaTh pEKOMEHIALMHU IO BHEPEHUIO MAPKETUHTOBOTO ayIuTa
B mporpammy  HIIII kxak  WHCTpyMmMeHTa  CTUMYJIMpPOBAaHUS  MAajoro
peANnpUHUMATEIHCTBA.

Metoabl  uccaeI0OBaHMSA.  [€OpPETHUKO-METOJOJIOTMYECKYI0  OCHOBY
JUCCEPTALIMOHHOTO  HCCIEAOBAaHUS  COCTaBUIM  pabOThl  3apyOeXHBIX U
OTEUECTBEHHBIX YUYEHBIX B U3YUEHUU BOIPOCOB MAJIOTO OM3HECA, MAPKETUHIOBOTO
ayJlnTa, a TaKKe MPUMEHEHNE MAapKETHUHIOBOI0 ayJuTa HA MPEANPUATHIX Majoro
ousneca. [yt BeIsIBJICHUE HAanOOJee 3HAUUMBIX ()aKTOPOB MapKETUHTOBOTO Ay IUTa
UCIIOJIb30BaH KOHTEHT-aHAJIU3 TEOPETHYECKUX HCTOYHMKOB. Ha ocHoBaHuu
NPOBEJCHHBIX TOJEBBIX MAapKETHUHIOBBIX HCCIEJOBaHMA B (Qopme ompoca u
rJTyOMHHOTO HWHTEPBBIO MNpEANpPUHUMATENEH, BBIABICHB U CTPYKTYPHPOBAHbBI
HaubOosee 3HauuMble (PAKTOPbl MAapKETUHIOBOrO ayauTa. B nucceprauuu ans
00pabOTKHU pe3yJIbTaTOB MCCIIEA0BaHMs OblIa MCITOJIb30BaHa porpamma SmartPls,
C TIOMOIIBID KOTOPOM TOCTpOEHAa HSKOHOMHUKO-MaTeMaTU4yecKas MOJelb
MapKeTUHroBoro ayauta. [Ipum peanuzanuu KOHTEHT-aHadu3a W BU3yaJIU3alUU
OMOIMOMETPHUYECKUX CeTe mpuMeHeHa nporpamma VOSviewer, a Takke
MpOU3BEIEHA CTaTUCTHUECKasi 00paboTKa pe3yabTaTOB MO JUHAMUKE POCTa MAJIOTO
MPEANPUATHUS.



Hay4yHast HOBM3HA!

1) nana aBTOpcKass TpPakTOBKAa NOHATHS «MapKETHHIOBBIM —ayauTy,
yUUTHIBaIONIasi CHelu(PUKy M pa3sMEpHOCTh OM3HEcCa W TMO3BOJIAIONIAS BBHIOPATH
HauboJIee MPUOPUTETHBIC BUJIBI IEATEIHHOCTH, YIYUIIHB MAPKETUHTOBBIE METPHKHU;

2) npeII0’KEeH METOANYECKUN MOIXO0/I K OLICHKE CLIECHAPUEB BbIXOJa HA PHIHOK
NPEANPUATANA MaJIOro OU3HeCa, MO3BOJISIIONIMIA MUHUMU3UPOBATH PUCKH;

3) mpoBeneHa cHUCTeMaTu3allds BHYTPEHHHMX M BHEIIHUX (DaKTOpOB
MapKETUHIOBOI'O ayJUTa U ONPEJENICHa CTENEHb BIMSHMS KaXJIOro (akropa Ha
pe3yNbTaThl JEATEIBHOCTH MAJIOTO OU3HeCa;

4) pa3paboTaHa MO/IE€TIb MAPKETUHIOBOTO ay/AUTa, YUUTHIBAIOLIasl ClIeUU(UKY
pa3BUTHSA MaJloro OW3HECAa U MPEJIOKEH MEXAaHW3M €ro IMpakTU4YeCKOro
IPUMEHEHUS,

5) cdopMupoBaH HUHCTUTYLUMOHAJIbHBIA MEXaHU3M, O00ECIIEUMBAIOLIMI
MOBBIIICHUE KOMIIETEHUUWA MpeANnpuHUMATENed MO BONPOCaM MapKETUHIOBOTO
ayJuTa.

OcHOBHBIE 110JIOKEHUSI, BBIHOCUMbIE HA 3alIUTY:

B pe3ynbrare mnOpoBEeAEHHOTO HCCIEAOBAaHUS Ha 3alIUTy BBIHOCATCS
CJIEIyIOLIUE TI0JIOKEHUS, pa3pabOTaHHbIE aBTOPOM:

1. MapKeTUHTOBBIM ayIUT MPEACTaBISET OO0 MHCTPYMEHT, C MOMOILBIO
KOTOPOTO MOXHO OLEHUTh JAESITENIbHOCTh KOMIIAHWH, BbIOpaTh Haubosee
IIPUOPUTETHBIE HANPABJICHUS PAa3BUTHA, a TAKXKE YIYUYLIMTh MapKETUHIOBBIC
METPUKH, KOHTPOJb KOTOPBIX CHOCOOCTBYIOT MOBBILICHUIO NPUOBUIBHOCTU C
Y4ETOM CIEeIU(PUKA U pa3MEPHOCTH Ou3Heca. YCHEeNIHbli MapKETUHTOBBIN ayauT
JOJKEH YUUTHIBaTh OCOOCHHOCTH, (PyHKIIMOHAJIbHbIE BO3MOXHOCTH MAapKETHHTa,
3HAYMMOCTB MPOLIECCOB M TAKTUYECKHX 3a/1a4 KOMIUIEKCHO, ONTUPAsiCh HA BHEIIHHE
U BHyTpeHHUE (aKTOpbl U BOINPUHUMATHCA KaK CTaHJApT AaHAJIUTHYECKOH U
KOHTPOJIBHOM HPOLETYPHI.

2. PesynbraTh MCCJIeI0BAHMUS rJ1I00aJIBHOTO MOHHUTOPHUHTA
npeanpunumarensctBa (GEM) 3a 2016 mo 2021 roga no Kazaxcrany, nmokaszaniu,
yTo cpeau 47 cTpaH, Halla CTpaHa 3aHUMAET JUAMPYIOIIEE MECTO B ONPOCE IO
NPEANPUHUMATETLCKOMY HAMEPEHUI0, HO TMpU 3TOM o00sagaerT (UHAHCOBOM
HECTaOWJIBbHOCTBIO M HU3KUM YpPOBHEM BbDKHMBaeMocTH. [[nsi moucka HaumOoliee
pEe3yJbTaTUBHOTO MYTH  Pa3BUTHUS  Majoro MNPEeANpUsTHs B  YCIOBUSX
HEONPEIEIEHHOCTH Ha 3Talle BbIXOJA HA PBIHOK, KaK IOKa3ajlu TEOPETHYECKUE
UCCJIEIOBaHMsI, HEOOXOIMMO HCIIOIb30BaTh CIEAYIOIIME OLICHOYHbIE KPUTEPHUU:
kputepui Jlannacca, Kputepui MakCMMakca Wid ONTUMU3Ma, kKpurepuid [ 'ypBuna,
kputepuii CaBuika WM MHUHUMakca (KpUTEpU MOTeph), Kpurepuii Banbna.
OO06ocHOBaHbBI U MPEACTaBICHbl YHUBEPCAIbHbIE PEKOMEHAAIMH MO MPUMEHEHHIO
JAHHBIX KPUTEPHUEB IJIs1 MUHUMH3ALUU PUCKA MPEANPUATHI Majnoro Ou3Heca mpu
BBIXO/IE HA Ka3aXCTAaHCKUU PBIHOK.

3. Konrenrt-anamuz 8000 pabor u3 6aser Web of Science, mo Bompocam
aynuta, a Takxke 952 paboT, TOCBAIICHHBIX BOMpPOCaM MPUMEHEHUS
MapKETUHIOBOIO ayJuTa MO3BOJWJI BBIABUTH 6 OCHOBHBIX (DAKTOPOB, KOTOpHIE
JOJDKHBI IIPUMEHATBCA IPU IIPOBENCHHHM MApKETUHIOBOIO ayJWTa Ha MaJlbIX
npennpustusx. [IpoBeneHa cucrtemarusanusl BHYTPEHHMX M BHEIIHUX (PaKTOpOB



MapKETHHTOBOTO ayJuTa U OINpejeeHa CTeNeHb BIMSHUA KaXaoro (akropa Ha
pE3yIbTaThI IEATEILHOCTH Majioro Ou3Heca. Brimenen kimodeBoi paktop — «3aboTa
O KJIMEHTE», KOTOPBIA B OOJIbIIICH CTENEHU UMEET BIUSHHUE HA PE3yJIbTaTUBHOCTh
JEATETLHOCTH MaJioro mpeanpusTus. Breioop (akTopoB MpoW3BOAWICS IS
JATbHEUIIIETO MCCIEAOBaHUS PEIECBAHTHOCTH HMX MPUMEHEHUS MPU MPOBEICHUU
MApKETHHTOBOTO ayauTa. [IpoBepka THIIOTE3 MNOKas3ajga, 4YTO HCHOJIb30BAHUE
MapKETUHTOBOTO ay/INTa MOJIOKUTEIBHO BIUSET HA PE3yJIbTATUBHOCTH OM3HECA.

4. NnTepnpeTaiids pe3ysIbTaTOB MCCIEIOBAHUM MO3BOJIMIA CHOPMUPOBATH
MOJIEIb MapKETUHIOBOTO ayAuTa, KoTopas Oasupyercs Ha KOMIUIEKCHOM,
CHHEPreTHYECKOM TOAXOJe W HAWIYUYIIUM OO0pa3oM OMpeleseT He TOJIbKO
HampaBJICHHs, HO U OCHOBHBIC BONPOCHI MApKETHHrOBOro ayauta. IloctpoeHHas
MOJIC/Ib BBISIBHJIA, YTO HA MPEANPHUATHAX MaJloro Om3Heca B cdepe TOPrOBIHM B
OoJbIlIel CTETEHH Ha Pe3yJbTaTHBHOCTh OM3HECA OKa3bIBACT BIIMSHUE CTCIICHBb
3a00ThI O KJIMEHTAX, Jy4lllee MOHUMaHUE UX HYX] U OTpeOHOCTEH, OoJiee MoJTHOe
UX yJIOBJETBOpeHHE. MeToaudecku 000CHOBAHBI MPUOPUTETHOCTh OIIEHUBAEMBIX
(bakTopoB U cHOPMUPOBAH AJITOPUTM MAPKETUHTOBOM OILIEHKH HA KaXKJOM 3Tare
pa3BuTUs Mayioro OusHeca. OmpenesieHbl HauOojiee 3HAYUMBIE OIICHOYHBIC
MapKETUHTOBBIE METPUKHU, KOTOPHIE MOTYT OBITh UCIIOIB30BaHBI ISl IEPUOUYHOTO
ay IMPOBAHUS MIPEANPUATUNA MaJIOro OM3HEca.

5. [IlpencraBieH HWHCTUTYLMOHAIBHBIM MeEXaHU3M, OO€CTeUHBAIOIINI
yCUJIEHHE KOMIIECTEHIIUN MpeapuHUMaTelie B (hopMe JTOMOTHUTEILHOIO0 CEKTOpa
B oOyuvaromem kiacrepe nporpamm HIIIT «ATtameken» mo MapKETHHTOBOMY
ayJINTy, HAMpaBJICHHBIM Ha MOBBIIICHHE Y(P(HEKTUBHOCTH ACATEILHOCTH MAJIBIX
MPEANPUSITUN.

HayuyHo-npakTH4yeckasi 3HAYUMOCTb HCCJeaoBaHMsl. TeopeTudeckas
3HAYUMOCTh JIUCCEPTALIMOHHOTO MCCJICIOBAHUS 3aKJII0YaeTCsl B JAOTOJHEHUU
OTpeIeSICHUS] MapKETUHTOBOI'0 ayAUTa U €ro MPUMEHEHHUS Ha MaJIOM MPEANPUSITHH.

[IpakTrueckass 3HaUUMOCTh AUCCEPTALMOHHOTO MCCIIEAOBAHUS 3aKIH0UACTCS
B BO3MOKHOCTH MCIIOJIb30BaHUS Pa3pad0OTaHHON MOJIENIM Ha NPEANPUATUIX MAJIOTO
ousHeca B chepe TOopropiu. Pe3ynbTaThl HCCIIEIOBaHUS TAK)KE MOTYT IPUMEHSITHCS
JUISl pa3BUTHSI POTPAMM MOJJIEPKKHA MaJIOTO OM3HECa U KaK y4eOHO-METOANYECKUMA
MaTepua rnpu pa3padoTkax Kypca « MapKeTUHTOBBIA ayauT».

CooTBeTCcTBHE HANIPABJIECHUSIM PA3BUTHSI HAYKH WJIHM TOCYAapPCTBEHHBIM
nporpaMmmamM

Jlucceprauusi OTBEYAET PEUICHUIO MEPBOOYEPETHBIX TIOCY/IapCTBEHHBIX
3aga4d, oTrpaxkeHHbIM B Ilocmanum I[Ipesummenta K.-JK. Tokaea. HammoHaibHBIN
MIPOEKT M0 pa3BUTHIO NpeanpuauMatenbeTBa Ha 2021 — 2025. T'ocynapcTBenHas
IporpamMma 1o pa3BUTHIO Majoro MpeANPpUHIMATEILCTBA B HOBOM CTPATETMYECKOM
iaHe «Kazaxcran -2050».

Bxuyiag 10KTOpaHTa B MOATOTOBKY KAaMK/A0M MyOJIUKALUM.

OCHOBHBIC UTOTH TUCCEPTAIIMOHHOTO MCCIIEIOBAaHMS OB OMyOJIMKOBAHbI B
4 myOnuKanusaX aBTopa, B TOM YKCJI€ B HAYYHOM M3JaHUH, BXOJAIIEeM B 6a3y Scopus
— 1, B u3nanusx, pekomengoanueix KOKCHBO MHBO PK — 3.



TypexanoBa Anus OMapoBaHbIH
«8D04103 — MapxkeTtunr» 6i1imM 6epy Oarmapiamack OolbiHIIA hrstocodus
noktopsl (PhD) mopexecine i3aeHy AUCCEPTAIIUSICHIHBIH
AHHOTAIUSACHI
"[Ilarbra OU3HEC KOCIMOPBIHIAPBIHIAFBI MAPKETUHTTIK ayUT: 3aMaHayH dIICTED
MeEH Tocinaep"

JluccepTalvsuibIK  3epTTey TakbIpblObl. Kaszipri 3amanfbl 3epTTeyiepliH
©3€KT1 TaKbIPBINTAPBIHBIH O1p1 €T SKOHOMUKAIBIK >KaFJaiAblH TYPAKTbUIBIFbIH
aHBIKTAUTBIH (DAKTOp pETIHAEC IIaFbIH OW3HECTI KaJBINTACTBIPY MKOHE JaMBITY
MaceleNiepiH KaMTHIbl. JKOHOMHKAHBIH 6CY1 MEH IIaFbIH KOCIKEPJIIKTIH apachiH/Ia
THIFBI3 OailTaHbIC Oap.

Jlamyiibl 3KOHOMHKAchl Oap enjepAe IIaFrblH OW3HEC SKOHOMUKAHBIH
JaMybIHJaFbl TYPAKTBIIBIKTEI KaMTaMachl3 €TETiH OIpiHIIN Ke3eKTErl MaHbI3Fa He.
WNHBecTopsiap YIIH TapThIMABI HapbIKTApAbIH Oip1 KazakcTaH >KaTaTblH AaMyIIbl
HapbIKTap 00JIBIN TaOBLIA 1. By KOJAlIbl MHBECTUIUSIIBIK aXyallJIbIH, OEpiKk casicu
HET13/11H, KYpPACIUTIriHe KapaMacTaH KOCIMKEPIIiK KbI3METIICH aifHAJIbICYFa >KOFapbl
JKeNblaachkl O0ap OULTIMII XalbIKTBIH JKE€TKUIIKTI CaHBIHBIH OOJybIHA OaIaHBICTHI.
DKOHOMHWKaHBI HBIFAUTY JKOJIBIHA TYPFaH JaMYIIIbl €Aep YIIiH IaFblH ON3HECTIH
YJI€CIHIH MaHBI3/IbUIBIFBI aPTHIM KEJIE 1, OUTKEH1 OJI JIEM/IIK IaMy/la STy MOHTE
ue.

Kazipri 3amanfbl 3epTTeysep, CoHAal-aK SMIUPUKAIIBIK JEPEKTEP KOPCETIM
OTBIPFaHJal, DKOHOMHKACHI Jambiran engepre JKIO-geri marblH XKoHE opTa
ousnecTiH yiaeci keminae 50% Oomysr ToH, an Kazakcranga XKIO-neri LLIOb yneci
35,7% - ra xxerti. XKanonus, Uramms, bensrus, ['epmanus, OHTycTik Kopest cHsSKTHI
JTaMBIFaH eJJIepAe eieri 0apIbIK KOCITOPBIHAAP IbIH JKaJIbl CAHBIHAH IIAFBIH JKOHE
opTa 6u3HeC KOCIMOpBIHIAPBIHBIH Yiieci 90% - naH acajpl.

[TarpiH OM3HECTIH peCcypCTapiblH IMICKTEYITIr, O9CEKENEeCTIKTIH KOFapbl
JIEHreill, SKOHOMUKaHbIH Jar/apbiC KE3EHIEPIHAErl eMip CYypyIiH TOMEHJIr,
MapKETUHT CalachlHIAFbl KY3bIPETTIIIKTIH TOMEH JEHIei1 CUSKTBI KbI3METTIH 0call
#akrapbl 0ap. OcbiFaH OailIaHBICTHI IIAFBIH OM3HEC MACcEIIEIEPiH 3€PTTEY, COH 1AM -
aK MocenenepAiH ImemiMiH Ta0y 3epTTeyAiH OacThl MIHAETIHE aifHanaabl.
KapacTelpbulFaH  €peKIIeNIKTepJll  €CKepe  OTBIPBIN, IIaFbIH  OW3HECTIH
MO3UIMSTIAPBIH  JaMBITyFa JKOHE JKAaKCapTyFa KOMEKTECETIH KOJI KEeTIM/II
MapKETUHTTIK KYPaJIap/sl 137€y/ 1€ CYPAHBIC TYbIHAANIBI.

MapkeTuHr KypaaaapblHbIH Oipl peTiHIe MaFbIH OM3HEC KOCIMOPBIHAAPBIHAA
MapKETUHTTIK ayJuTTI KOJJAaHy OacKapy CTpaTeTHsCHIH TYy3eTyre, MKemji O0omyFa
JKOHE 1IIK1 JKOHE CHIPTKBI OpTaJarbl OOJBIN KATKAH ©3repicTepre Te3ipeK skayarl
O6epyre MyMKIHIIK Oepe/i.

ATNBIHFBI 3€pTTEYJIEp MAPKETUHITIK ayAUT MEH JaMyIIIbl HAPBHIKTAFbI IIaFbIH
OM3HECTIH JKETICTIN apachbiHJarbl OalJIaHBICTHI 3E€PTTEYre >KETKUIKTI Hazap
ayJlapMaraH/JbIKTaH, [IarblH OW3HECTIH TYpOYJEHTTUIIK TI€H  HapBIKTBIK
TYPaKCBhI3ABIK >KarJaiblHAa ©Mip CYpylHE >KOHE JaMyblHA KOMEKTECETIH
MapKETUHITIK ayAUT (PaKkTOpiapblH aHBIKTAY 6T€ MAHBI3/IbI )KOHE MAHBI3/IbI.

Kaszipri sxarmaiiia KapaxaT TalnlibUIbIFbI, IIaFbIH OM3HEC KOCIOPhIHAAPbIHAA
MapKeTUHT OeJliMiHIH OoJMaybl >KaFJaiiblHJla MapKETUHITIK ayJuTTi KOJIJaHy



OoMpbIHINIA OUTIMHIH, KY3BIPETTUIIKTIH OHE oJlicTeMesepaiH Ooybl epeKIe
©3eKTUTIKKe ue Oosanbl. COHIBIKTAH, IMIAFBIH KOCIMOPHIH MEHEMKEpIepl YIIiH
MapKETHUHITIK ayauT KYpri3ymiH omOeOam TociaaepiHe ue 00y KaKeTTUIIrl
TYBIHAANABI, OYJI ocipece OChl MACEIICHI FRUIBIMM TYPFBIJIaH 3€PTTCY Il ©3€KTI €TEII.

JluccepTanmsiJIbIK 3epTTeyaiH MaKcaThl - KazakCTaHHBIH IIaFbIH OM3HEC
KOCIMIOPBIHAAPBIHBIH ~ HOTIDKEIIITT  MEH  OPHBIKTBUIBIFBIHA ~ OCEp  €TeTIH
TEeHIECTIpUIreH ¢akTopiapAbl TaHAAy HETI31HIAE MApKETHHITIK ayauT MOJCIIH
a3ipJiey OOJIBIT TaObLIA b

JuccepranMsJibIK 3epTTEyAiH IMnore3achl - MpoOIeMalblK aliMaKTapabl
aHBIKTayFa JKOHE OJIApJIbIH aFbIMIAFbl PEHTA0CNIbILIIN MEH HAPBIKTBIK THIMILUIITIH
apTTBIpyFa MYMKIHJIIK O€peTiH IIarblH OW3HECTIH MiHJETTepiHe OeHiMienreH
dakTopiapaH TypaThlH MAPKETHUHITIK ayAUT KYPri3y KaKETTUIIT Typaibl FHLUIBIMU
OomKamIa KaThIp.

JluccepTauMsuiblK 3€pTTEYAIH MAKCAaThl MEH THIIOTE3aChIHA KETY YIIIH KeJecl

MiHIeTTep KOWbLIFaH:

1. marblH OM3HECTIH TUIMIUIITIHE 9Cep €TETIH OHTAMIIBI (paKTOpIapAbl
aHBIKTAY YIIIH MApKETUHITIK ayIUTTIH TEOPUSIIBIK aCIIEKTUIEPIH 3€pTTEY;

2. WaFbIH KOCINOPBIHIA MAPKETHHITIK ayJUTTI KOJJIaHYbIH 3aMaHayH
9/IiCTEpP1 MEH TACUIACPIH aHBIKTAY;

3. KazakcTranaarsl marblH OM3HECTIH Ka3ipri )karjalibiHa 0ara oepy;

4. Kazakcranaarbl IIarblH OM3HEC KOCIMOPBIHAAPBIHBIH KbI3METIHE
MapKETHUHTTIK ayJIUTTIH 9CEPiH 3ePTTEY;

5. marblH KOCIMOPBIHAAPABIH TYPAKThI KI3METIH apTThIpyFa OarbITTalIFaH
MapKETUHITIK ayJUT MOJIEIIH d31pJiey;

6. IIaFbIH KOCIMKEPIIIKTI BIHTAIAHJBIPY Kypauibl peTinae ¥ K11
OarmapiiaMachbiHa MAPKETUHTTIK ayAUTT1 €Hr13y OOMBIHINA YCHIHBICTAP/IbI
TY>KBIPBIM/IAY .

3eprrey oaicrepi. [luccepTauMsuiblK 3€pTTEYAIH  TEOPHUSIIBIK  KOHE
oJICHaMAJIBIK HETI31H MIETEAIK JKOHE OTaHJIBIK FajbIMIAp/blH IIaFblH OU3HEC,
MapKETUHITIK ayIuT MAcelleJiepiH 3epTTeyeri >KYMBICTapbl, COHJAN-aK IIarblH
OM3HEC  KOCIMOPBIHIAAPBIHIA  MApPKETUHITIK  ayJWuTTI  KOJJAAHy  Kypajbl.
MapKeTUHITIK ayAUTTIH MaHbI3Abl (DAKTOpPIAPBIH AHBIKTAY YIIIH TEOPHUSIIBIK
JEpeKKO3ACpAiH  KOHTEHT-TANAAybl  KOJmaHbUIAbl.  JKyprisiareH  manajbik
MapKETUHTTIK 3€pTTEyJiep HETI3IHAE KOCIMKEpJIepJeH cayajlHama >XoHE TEepeH
cyx0aT TypiHJe MapKETUHITIK ayJUTTIH MaHBI3AbI (PaKTOPJIAPhl AHBIKTAJIBI KOHE
KYpBUTBIMAANBL. JluccepTanusia 3epTTey HOTIKeNepiH eHaey yiriH Smart Plus
OarmapiaamMachl  KOJJIAHBUIABI, OHBIH KOMETIMEH MAapKCTHHITIK  ayJHTTIH
HKOHOMUKAJIBIK-MAaTEMATUKAIBIK MOJENI KYPBUIIbI. BUOIMOMETpUsIIBIK JKemiaep/Ii
KOHTEHT-TaJIJIay bl JKOHE BU3yalIM3allMsUIayibl JKY3€re achlpy Ke3iHAe vosviewer
OarmapiiaMachl KOJIJIAaHBUIIIBI, COHA-aK IIaFblH KOCIMOPBIHHBIH 6CY JUHAMHUKACHI
OOMBIHIIIA HOTHXKEJIEPIl CTATUCTUKAIIBIK OHCY JKYPIi3UIIl.

FbliabIMU KaHAJIBIFBI:

1) OwusHecTiH epeKIeairi MEH KOeJIeMiH eCKEpPEeTiH J>KOHE MAapKETHHITIK
KOPCETKIIITEpl JKaKcapTa OTBIPBIN, KBI3SMETTIH HEFYpJbIM OackiM TYpJepiH



TaHAayFa MYMKIHIIK OepeTiH "MapKeTUHITIK ayAuT" YFbIMBIHBIH aBTOPJBIK
TYCiHIipMmeci OepiireH;

2) Toyekennepai OapbliHIA a3alTyFa MYMKIHIIK O€peTiH IIarblH Ou3HecC
KOCITTOPBIHIAPBIHBIH HAPBIKKA IIBIFY CIIEHAPUIJIEPIH Oaraiayra 9JIiCTEMENIK TOCl
YCBIHBUIIIBL;

3) MapKETHHITIK ayJIuTTIH IIIKI >KOHE CBIPTKBI (PaKTOpIapbiH KyHeney
KYPTi31UI1 KoHEe opOip PaKTOPBIH IIaFbIH OM3HEC KbI3METIHIH HOTHKEIIEPIHE dcep
eTy JAopexkKeci alKbIHIAI b,

4) marplH OW3HECTI JaMbBITy EPEKIIeNIrH €CKEPETIH MAapKETHUHITIK ayauT
MOJIE1 d31pJICH/I1 )KOHE OHbI MPAKTUKAJIBIK KOJIAaHy TETIr YCHIHBLIIBI.

5) MapKeTUHTTIK ayJuT Macesenepl OOMbIHINA KOCIMKEPIEPAiH KY3bIPETTEPiH
apTTHIPYIbIH MHCTUTYIIMOHAJJIBIK MEXaHU3MI1 KaJIbITACTHIPbLIIbI.

Koprayra ycbhIHbUIATBIH Heris3ri epesxkesep: JKyprisuireH 3eprrey
HOTHKECIHJIE KOpFayFa aBTOP 931pJieTeH MBbIHA/Iall epeKeliep MIbIFapbUIaibl:

1. 1. MapkeTuHITIK ayauT — OyJ1 KOCIMOPBIHHBIH KbhI3METIH Oaranayra,
JTaMyJIbIH €H 0achlM OarbITTapblH TaHJayFa >KOHE MapKETHHITIK KOPCETKIITepi
JKakcapTyra OOJIaThIH Kypaj, OHbIH Oakblaaybl OW3HECTIH EpEeKIIeTIKTEepl MEH
OJIIIEMICPIH €CKEPE OTHIPHIN, TAOBICTBUIBLIKTHI apTThIpyFa KoMeKTecel. TaObICThI
MapKETHUHITIK ayJAUT CHIPTKBI KOHE 1K1 (hakTopiapFa HETi37e/IreH MapKETUHITIH
EPEKIICNIKTEPIH, (PYHKIMOHANBIFBIH, MPOLECTEPAIH MAaHBI3IAbUIBIFBIH KOHE
TaKTHKAJIBIK TalChpMalapAbl KEIIeHMl TYpAEe €CKEpil, aHATUTUKAIBIK J>KOHE
OaKpLIay TPOIEAYPACKIHBIH CTAHIAPTHI PETIHAEC KaOBLITaHYbI KEPEK.

2. Kazakcran OoitbiHma 2016-2021 >xpuinap apanbirbiHga KocimkepiikTiH
»kahaHIBIK MOHUTOPUHTIH (gem) 3epTTey HOTHXKEJIepl KepceTkeHuen, 47 enjiH
imriHae O13/1H eMiMI3 KOCIMKepJiK HueT OOMBbIHINA cayalHamasa »EeTeKIll OpbIHFa
ue, 01ipaK COHbIMEH Olpre KapKbUIbIK TYPAKCBI3ABIK IIEH OMIp CYPY JI€HIeil TOMEH.
TeopusiplK 3epTTEyiep KOPCETKEHJICH, HapbhIKKa INBIFY KE3€HIHIE OemNrici3mik
YKarJalbIHAA AFbIH KOCIMOPBIH/IBI JAMBITYIBIH €H TUIM/I1 KO0JIbIH Ta0y YIIIiH KeJecl
Oaranay KpuTepHilIepiH KoijaHy KaxeT: Jlamnacc kpurepuiil, MAaKCUMaKC HEMece
ONTUMH3M KpHUTEepHiii, XypBull kpurepuiii, CaBaxx HemMece MHUHHUMAKC KPUTEPHil
(mbIFbIH KpuTepuiil), Bamba kputepuiti. KazakcTaHIbIK HapbhIKKA IIBIFY KE31HIE
HIaFbIH OM3HEC KCIMOPBIHIAPBIHBIH TOYEKEIH a3aiTy YIIiH OChI ©JIIEeMIIIapTTaPIbl
KOJIJaHy OoMbIHIIIa oMOe0ar YChIHbIMAAP HET13/eM/11 )KOHE YChIHBLIIBI.

3.Web of Science 6a3aceinan ayaut macenenepi 6ovbiHma 8000 KYMBICTBIH,
COHJIali-aK MapKETHHITIK ayIUTT1 KOJIJIJaHy MOceJeNIepiHe apHaaFaH 952 )KYMBbICTBIH
KoHTeHT-Tanmaysl marblH KOCIMOPBIHIAPAA MAPKETUHTTIK ayIUT KYPTri3y Ke3iHJe
KOJIIAHBLTYBI THIC 6 HET13r1 PaKkToOp/ibl aHBIKTayFa MYMKIHIIK Oep/il. MapKeTHHTTIK
ayJIUTTIH 1K1 >KOHE CBHIPTKbI (DaKTOpIapbIH >KyHeney >KYypri3uial >koHe opOip
(baKkTOpABIH MIaFbIH OM3HEC HOTIKEJIEPIHE dCEP €Ty JAOPEek,ecl aHbIKTaI bl Herisri
dakTop — "KIMEHTKE KaMKOPJBIK'", 0J KeOiHEeCe IIaFblH KOCIMOPBIH KbI3METIHIH
THIMAUTITIHE ocep eTeal. MapKeTHHITIK ayJauT JKYprizy Ke3iHIe oJapiabl
KOJIJIaHYIbIH ©3€KTUIITH OJIaH opi 3epTTey YIIiH (aKkTopiaap sl TaHIAAY KYPIi3iiii.



['unoTe3anpl TeCTiey MapKETHUHITIK ayJUTTI KOJAaHy OM3HECTIH HOTHIKEIUIIriHe
OH 9Cep eTeTIHIH KOpCceTTl

4. 3eprrey HOTWXKENEPiH TYCIHAIPY MAapKETHHITIK ayAWTTIH MOJEIIH
KQJIBITITACTBIPYFa MYMKIHIIK OepJil, O0J KEIICHl, CHHEPreTUKAIbIK TOCLIre
HETI3/IeJITCH JKOHE TeK OaFbITTap[bl FaHAa €MeC, COHBIMEH KaTap MapKETHHTTIK
ayIUTTIH HETI3T1 MOceJeepiH /Ie JKaKChl aHbIKTanabl. CajblHFAaH MOJENb cayza
cajachlHAAFbl IaFblH OW3HEC KOCIMOPBIHJAAPBIHAA KIHMEHTTEpre KaMKOPJIBIK
JOpexeci, olapIblH KAKETTUTIKTEPl MEH KaXKETTUTIKTEPIH KaKChl TYCIHY, OJapibl
TONIBIK KaHaFaTTaHAbIPY bBHU3HECTIH HOTHXKENIirine KeOIpeKk ocep eTeTiHiH
aHbIKTa/bl. baramaHaTbiH (akTopiap/blH OachIMIBIFBI OIICTEMEINK TYPFbIAaH
HETI3/ICJITeH JKOHE INaFrblH OM3HECTI JaMBITYABIH Oop KE3€HIHJIE MapKETHHITIK
Oaranay anropuTmi KaieintackaH. [llaFblH OW3HEC KOCIMOPBIHIAPBIH MEp3iMl
THIHJAY VIIH TaijganaHyra OOJIaTBIH €H MaHBI3Jbl Oarajay MapKETHHITIK
KOPCETKILITEP] aHBIKTAJIJIBI.

5. IlarpiH KoCIMOPBIHAAP KBI3METIHIH THUIMIUITH apTThIpyFa OaFbITTalFaH
MapKkeTUHITIK ayauT OoiibiHa "AtamekeH" ¥YKII OarnmapnamaliapblHbIH OKBITY
KJIACTEpIHAE KOCBhIMILIA CEKTOpP HBICAHBIHAA KOCIIKEPJEPAlH KY3bIpETTEepiH
KYIIEHTY Il KaMTaMachl3 €TETiH MHCTUTYIIHOHAJIBIK TeTIK YCHIHBLIFaH.

3eprTeydiH FHUIBIMH-TKIPUOETIK MAaHBI3ABLIBIFBI. J{HCCepTalUsIIBbIK
3epTTEYAiH TCOPHUSIIBIK MAHbBI3ILUTBIFBl MAPKETHHT TIK Ay TUTTIH aHBIKTAMACHIH J)KOHE
OHBI IIaFBIH KOCITOPHIHA KOJIaHY bl TOJBIKTHIPY OOJIBIN Ta0bUIA b,

JluccepTanMsuiblK,  3€pTTEYAIH MPAKTUKAIBIK MAaHbBI3IbUIBIFBI-931PJICHIeH
MOJIC/IB1 CayJa CaJlachIHJIaFbl IIaFbIH OM3HEC KOCIMOpBIHAAPBIHIA Iai1aiany
MYMKIHIITT. 3epTTey HOTHXKeNepl IarblH OW3HECTI KoJsjgay OaraapiiaManiapbiH
JAMBITY YIIIH JKOHE "MAapKETHHITIK ayIuT'KypChblH 33Ipjiey Ke3lHIE OKY-
OMICTEMEITIK MaTepHall PETIHAC /1€ KOJIaHbLIa alajbl.

FoiabiMabl AAMBITY O0arbITTapbIHA Hemece MeMJIEKEeTTIK
OaraapJiamaJiapra colikecTiri
Hucceprauus Ilpesunent k.-XK. TokaeBTeiH KonmayblHaa KepceTUIreH OipiHIII
KE3eKTerl MEMIIEKETTIK MIHAETTepAl menryre xayan oepeni. 2021-2025 xpuinapra
apHAJIFaH KOCIIKEPIIKTI IaMbITy KOHIHET1 YATTHIK xko0a. "Kazakcran -2050" xaHa
CTpaTETrusIBbIK JKOCIIAPBIHA IIAFbIH KOCIMKEPIIIKTI IaMBITY KOHIHACTT MEMJIEKETTIK
Oarapiama.
JIOKTOpPAHTTBIH JpOip KAPUAJIAHBIMIABI [alibIHJAAYFAa KOCKAaH YJieci.
JluccepTanusutbIK >KYMBICTBIH TaKBIPHIOBI OOMBIHIIA KB CaHbI 4 FHUTBIMU MaKaJia
xapusutanabl. OvbiH imiHge 3 makana Kasakcran PecnyOnukacer Oky-arapTy
MUHHUCTPJITIHIH OUTIM cajlachblH/a CalaHbl KaMTamachl3 €Ty KomurteTi, 1 SCOpUS
MoiMeTTep 0a3achlHa KIPETIH XaJbIKapaJIbIK FBUIBIMH  OachUTBIMAAPIAFhI
YKapHUsJIaHBIM/IA KaPBIK KOP/Ii.



ANNOTATION
of the dissertation for the degree of Doctor of Philosophy (PhD)
in the educational program "8D04103 - Marketing"
Turekhanova Aliya Omarovna
"Marketing audit in small business enterprises: modern methods and approaches".

The topic of the dissertation research. One of the topical issues of modern research
refers to the formation and development of small business as a factor that determines
the sustainability of the economic situation in the country. There is a close
relationship between economic growth and small business.

In countries with a developing economy small business is one of paramount
importance, which provides stability in the development of the economy. One of the
attractive markets for investors are the developing markets, which include the
Republic of Kazakhstan. It is caused by the presence of favorable investment
climate, strong political stability, sufficient quantity of the educated population
which, despite of difficulties has a high desire to be engaged in business. For the
developing countries, which are on the way of economic strengthening the
importance of contribution of small business grows, as it has a decisive value in the
world development.

As modern research and empirical data show, countries with developed economies
are characterized by a share of SMEs in GDP of at least 50%, while in the Republic
of Kazakhstan, the share of SMEs in GDP has reached 35.7%. In developed
countries, such as Japan, Italy, Belgium, Germany, South Korea, the share of small
and medium-sized enterprises in the total number of all enterprises in the country is
over 90%.

Small business has vulnerable sides of activity, such as limited resources, high level
of competition, low survivability in crisis periods of economy, low level of
competence in the sphere of marketing. In this connection the study of small business
issues, as well as the search for solution of problems becomes the paramount task of
this research. Taking into account the considered specifics, there is a demand in
search of available marketing tools, which could help in development and
improvement of small business position.

The use of marketing audit in small business enterprises, as one of the marketing
tools, allows adjusting the management strategy, being more flexible and responding
faster to changes in the internal and external environment.

Since previous studies it has not paid enough attention to the study of the relationship
between marketing audit and the success of small business in the emerging market,
it is most significant and important to identify the factors of marketing audit, which
could help small businesses to survive and grow in a turbulent and unstable market.
In the current situation, the knowledge, competence and techniques of marketing
audit application acquire special urgency in the conditions of deficiency of funds,
absence of marketing department in small business enterprises. Therefore, there is a
need for small business managers to have universal approaches to conducting a
marketing audit, which makes studying this problem especially relevant from a
scientific point of view.



The aim of the research is developing a model of marketing audit based on the
selection of balanced factors affecting the performance and sustainability of small
business enterprises of the Republic Kazakhstan.

The hypothesis of the research is the scientific assumption that a marketing audit
consisting of factors adapted to the objectives of small businesses is necessary to
identify problem areas and to improve their current profitability and market
efficiency.

Based on the goal and hypothesis of the research the following aims of the
dissertation are set and solved:

1. to investigate the theoretical aspects of marketing audit to determine the optimal
factors affecting the performance of small businesses;

2. to identify modern methods and approaches to the application of marketing audit
in a small enterprise;

3. to assess the current state of small business in the Republic of Kazakhstan;

4. to investigate the impact of marketing audit on the activities of small businesses
in the Republic of Kazakhstan;

5. to develop a model of marketing audit aimed at increasing the sustainable
activities of small businesses;

6. to formulate recommendations on the implementation of marketing audit in the
program of NPE as a tool to stimulate small entrepreneurship.

Research methods. Theoretical and methodological basis of the dissertation
research was formed by the works of foreign and domestic scientists in the study of
small business, marketing audit, as well as the application of marketing audit in
small business enterprises. Content analysis of theoretical sources was used to
identify the most significant factors of marketing audit. Based on the field marketing
research in the form of a survey and in-depth interviews of entrepreneurs, the most
significant factors of marketing audit were identified and structured. In the
dissertation to process the results of the research the program SmartPIls was used
with the help of which the economic-mathematical model of marketing audit was
built. During the implementation of content analysis and visualization of
bibliometric networks the program VOSviewer was used, as well as statistical
processing of the results on the dynamics of growth of a small enterprise.

The research novelty:

1) the author's interpretation of the concept of "Marketing Audit" is given, taking
into account the specificity and dimension of the business and allows you to select
the highest priority activities, improving marketing metrics;

2) proposed a methodical approach to assessing scenarios for the market entry of
small businesses, allowing to minimize risks;

3) systematization of internal and external factors of marketing audit was carried out
and the degree of influence of each factor on the results of small business activity
was determined,;

4) we developed a model of marketing audit that takes into account the specifics of
small business development, and suggested a mechanism of its practical application.



5) An institutional mechanism has been formed to ensure that the competence of
entrepreneurs in marketing audit is enhanced.

The main provisions to be defended:

As a result of the conducted research, the following provisions developed by the
author are defended:

1.Marketing audit is a tool, with the help of which it is possible to estimate activity
of the company, to choose the most priority directions of development, and also to
improve marketing metrics which promote increase of profitability taking into
account specific character and dimension of business. A successful marketing audit
should take into account the peculiarities, functional capabilities of marketing, the
significance of the processes and tactical tasks in a comprehensive manner, based on
external and internal factors, and be taken as a standard analytical and control
procedure.

2.The results of the Global Entrepreneurship Monitoring (GEM) survey for 2016 to
2021 for the Republic of Kazakhstan, showed that among 47 countries, our country
is leading in the survey on entrepreneurial intent, but has financial instability and
low survival rate. To find the most effective way of development of a small
enterprise in conditions of uncertainty at the stage of entering the market, as
theoretical research has shown, it is necessary to use the following evaluation
criteria: Laplace criterion, maximax or optimism criterion, Gurwitz criterion, Savage
criterion or minimax (loss criterion), Wald criterion. Universal recommendations on
application of the given criteria for minimization of risk of small business enterprises
at entrance to the Republic of Kazakhstan market are substantiated and presented.
3.The content analysis of 8000 works from Web of Science database, on the issues
of audit, as well as 952 works devoted to the application of marketing audit allowed
revealing 6 main factors which should be applied when conducting marketing audit
on small enterprises. The systematization of internal and external factors of
marketing audit was carried out and the degree of influence of each factor on the
results of small business was determined. The key factor - “customer care™ - was
singled out which has the greatest influence on the results of small business activity.
The choice of factors was made for further research of the relevance of their
application in marketing audit. Verification of hypotheses showed that conducting a
marketing audit has a positive impact on business performance.

4. Interpretation of research results allowed to form a model of marketing audit
which is based on a complex, synergetic approach and in the best way defines not
only directions but also the main issues of marketing audit. The model revealed that
in small business enterprises in the sphere of trade the degree of care about
customers, better understanding of their needs and requirements, more complete
satisfaction of their needs has a greater influence on the business performance.
Methodologically substantiated the priority of evaluated factors and formed the
algorithm of marketing evaluation at each stage of small business development. The
most important evaluative marketing metrics that can be used for periodic auditing
of small businesses are determined.

5. Presented an institutional mechanism to strengthen the competencies of
entrepreneurs in the form of an additional sector in the training cluster programs



NPE "Atameken" on marketing audit, aimed at improving the efficiency of small
businesses.

Scientific and practical significance of the research. The theoretical significance
of the dissertation research lies in the addition of the definition of marketing audit
and its application in small enterprise.

The practical significance of the dissertation research lies in the possibility of using
the developed model in small business enterprises in the sphere of trade. The results
of the research can also be used for the development of small business support
programs and as educational and methodological material in the development of the
course "Marketing Audit".

Correspondence with directions of development of science or state programs.
The thesis corresponds to the solution of priority state tasks, reflected in the Message
of the President K.-J. Tokayev. National project on entrepreneurship development
for 2021 - 2025. State program for small business development in the new strategic
plan "The Republic of Kazakhstan - 2050".

Doctoral student's contribution to the preparation of each publication.

The main results of the dissertation research were published in 4 publications of the
author, including in the scientific journal included in the Scopus base - 1, in the
editions recommended by Committee for Quality Assurance in the Sphere of
Education of the Ministry of Education of the Republic of Kazakhstan - 3.



