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A. Introduction

Small enterprises play significant role in the economic as well as overall
development of any country. In the context of Kazakhastan, which has shown
constant increase in both GDP as well as the share of small businesses, it becomes
important for researchers to identify gaps and propose scientific solutions that will
help in improving the performance of small businesses and thus, the economy in
general.

The current study attempts to address the knowledge gap area in term of application
of marketing audit applications to small enterprises in Kazakhastan. Application of
marketing audit in small enterprises is one of the main areas in the study; and it traces
the problems of small business development while also exploring how marketing

audit can be effectively applied to strengthen the competitive positioning of the small
enterprises.
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Research on the methods and ways of applying marketing audit reveals the most
vulnerable aspects of marketing activities; and it also helps in understanding the
application or right marketing audit tools that will contribute to the performance
improvement of small enterprises through relevant strategic interventions in area of
marketing at both strategic as well as the operational level. Therefore, the chosen
topic of the research is relevant, scientific and appropriate.

Further, lack of reported studies on the issues relating to marketing audit application
on the development of small businesses enhances the relevance and significanceof
the chosen topic of the research.

B. Contents of the Thesis
The thesis is systematically organized in in mainly three sections:

e First section focuses on analysis of theoretical aspects on the formation and
development of the marketing audit in context of small businesses;

e The second part presents the deeper insights in reference to evaluation of
marketing audit efficiency: and

e Third part offers practical approaches in adapting and implementing the
marketing audit in small businesses in Kazakhastan.

The high application-oriented nature of the work is reflected in the style of
presentation which is quite different (but appropriate) as compared to conventional
approaches to presenting a more theoretically inclined research thesis.

The researcher, in the course of the study, presents a comprehensive analysis of both
theoretical and practical issues in the field of application of marketing audit in the
activities of small businesses.

Thesis reflects that the title of the study is carefully selected on the basis of adequate
analysis of the current state of marketing audit application in small businesses in
Kazakhastan; and captures the spirit of the work presented in the thesis. The logical
flow of the report is good.
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The review of the literature is satisfactory and the researcher has taken required
efforts in reviewing the work, related to the topic, particularly the theoretical
underpinnings of marketing audit, its’ approaches and application. The researcher
has satisfactorily covered the required literature and presented good summary.

The research methodology, including the research framework adopted for the study,
appears to justify the purpose of the study, as outlined in problem statement.
Objectives/ research question, are balanced and touch the different aspects of this
study. The author used a variety of research methods, including a survey of
entrepreneurs and in-depth interviews among field studies.

In the course of the research, the dresearcher has followed scientific approach to
research, which is confirmed by the results of the study: justified and aimed at
improving the use of the marketing audit system in small businesses.

The presentation and discussion of the findings are satisfactory and aligned to the
objectives/ research questions. The study is summarized well. Recommendations
and conclusions match with the research objectives/questions.

The thesis presents formulation of several theoretical approaches as well as the
development of the practical proposals for solving the problems under study.
Overall, the work contains interesting scientific results of an applied nature and put
forward for public defense.

C. Summary and Evaluation

In the dissertation work, a number of scientific, practical and methodological
recommendations are proposed for substantiating and implementing measures
related to improving the system of marketing audit of enterprises, using institutional
opportunities and support from the state.

The researcher has presented the main results and conclusions on the problem under
study in 4 scientific publications, including 1 in Scopus database, in publications
recommended by the COXON - 3.
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Designed by Turekhanova A.O. findings and applied recommendations appears to
be reliable, having scientific and practical significance.

Based on the above, the Thesis by Turekhanova A.O. on the topic "Marketing
Audit at Small Business Enterprises: Modern Methods and Approaches" shows the
capacity of the researcher to independently develop and undertake the scientific
and application- focused research work. Overall, the thesis meets the requirements
for award of the Doctor of Philosophy (Ph.D.) degree; and can be admitted to the
defense for the PhD academic degree in the educational program 8D04103-
L Marketing.

[ wish the researcher all the best for future endevours.

Sincerely,

Cohe bk

(Prof. Dr. Shiv K. Tripathi)
Signed on 30/12/2022 at Rajkot, India
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A) BBenenmue

Mauible NpeANpUATHS UIPAIOT BakKHYIO POJIb KAK B DKOHOMUYECKOM, TaK U B
o01ueM pa3BuTHM 1060M cTpansl. B konTekcre Kasaxcrana, KOTOPbIH
ACMOHCTPUPYET NMOCTOSHHBIA pocT kak BBIL, tak u noau manoro 6usneca, s
MCCTIe0BaTelIel CTAHOBHTCS BaXKHBIM BBISBUTH NPOOEIIbI M MPEIOKNTD HayUHble
PCIICHHUS, KOTOPBIE MOMOTYT YJIy4IIMTh MOKa3aTelli Majloro GU3Heca,
CIIeI0BATEJIbHO IKOHOMHKH B L[EJIOM.

Hacrosiee uccnenosanue nanpasneno na yCTpaHeHHe IIpoOesIoB B 3HAHUAX B
OTHOIICHHH NPUMEHEHUSI MAPKETHHIOBOI'O ayIMTa B MajioM Ou3tece KasaxcTana.
Mcrionb30Banus MapKeTHHIOBOTO ayIMTa HA MAJIbIX OPEANPUITUSIX ABISETCS
OZAHHM H3 OCHOBHBIX HalpaBIeHUH KccnenoBanus. M3yvaiores npobiembl
Pa3sBUTHS MAJIOro OM3Heca, a TAKIKE aHAIM3UPYIOTCS, KakK MApKETUHIOBBIH ayIuT
MOKET 3 PEKTUBHO NPUMEHSTHCS 171 YKPeIUIeH s KOHKYPEHTHbIX MO3ULIMH
MalbIX peanpUsITHH.

HccnenoBanus MeTos0B 1 Crioco6oB pUMeHeHH s MapKeTHHIOBOTO ay/1uTa
BBISAB/IAIOT HauOOIIEe yA3BUMBIE CTOPOHBI MAPKETHHTOBOM eSTeIbHOCTH. ITO
TaKE IOMOraeT MOHSATL NPaBUJIBHOCTh NPUMEHEHHUsI MAPKETHHIOBOIO ayIUTa,
KOTOpbie OyyT CrIOCOOCTBOBATH NOBBILICHHUIO YPEKTHBHOCTH MaIbiX




MPEANPUATHH 33 CYET COOTBETCTBYIOLIMX CTPATErHYECKUX BMEIIATEbCTE B
00JIaCTH MapKeTHHIa KaK Ha CTPaTerHyecKoM, Tak U Ha ONEepPalMOHHOM YPOBHE.
[loaromy BhIOpanHas Tema Ucciei0BaHus ABISETCS aKTyallbHOH, HAYYHOH U
LIeJI€EC000pa3HOM.

Kpome Toro, orcyTcTBHE OMYyOGIMKOBAHHBIX HCC/IETOBAHMH 1O BOMpOCcam
[IPUMEHEHHS MAPKETUHI'OBOT'O ay/IUTa MPH Pa3BUTHUH MAJIOro OU3HECa MOBbIIIAeT
AKTYallbHOCTb ¥ 3HAYUMOCTb BBIOPAHHOM TEMBI UCCIIE10BAHMUSL.

B) Conep:xanne quccepranun.

ﬂ,ldCC@pTaLlHﬂ COCTOMT U3 TpeX IJIaB:

. ﬂepBaﬂ rJlaBa I1OCBAILIEHA aHaJIM3y TECOPETHYECKUX aACIIEKTOB CTAHOBJIEHUS U
Pa3BUTHA MAapKETHHIOBOI'O ayJIuTa B YCIIOBHSIX MaJIOro 6M3Heca;

* Bropas 4acts npescrasnser coboii Gonee r1y0OKOe MOHMMaHHe OLCHKH
9P PEeKTUBHOCTH MAPKETHHIOBOTO Ay ANTA;

* B TpeTbeil yacTu npeanararoTcs NpakTHYECKUE MOIXO b K A1ANTALHK |
BHC/IPEHHIO MapKETHHIOBOI'O ayAMTa B MajioM Ou3Hece B Kazaxcrane.

Beicokuit npukianHoii xapaktep paGoTsi OTpa)kaeTcst B CTHJIE HU3JI0KEHUS,
KOTOPBIH COBEPLIEHHO OTJIMYAETCS (HO YMECTHO) OT TPaAULIUOHHBIX MOAXOH0B K
[PE/ICTAB/ICHUIO DOJIee TEOPETUYECKH OPUEHTHPOBAHHOMN MCCIeI0BATEbCKOI
padboTHI.

ABTOp B XO/I€ MCCIIE/IOBAHHS NIPEICTAB/IAET KOMILIEKCHBIH aHAIN3 KAk
TEOPETHYECKHX, TAK ¥ MPAKTHYECKUX BOMPOCOB B 06J1ACTH MPUMEHEHHS
MapKETHHIOBOI'O ayuTa B JeSTeJIbHOCTH MaJloro OH3Heca.

Haspanue AHUCCEPTALIUHU BbIGpaHO Ha OCHOBE TLIATEJILHOI'O aHaJiM3a TEKYLIEro
COCTOSAHHUSA IPUMEHEHH S MAapKETHHI'OBOT'O ayJMTa B MaJioM Ou3Hece B Ka3aXCTaHe,
JIOTHYECKH ITPaBUJIBHO BBICTPOEHA LEM0YKa UCCIeJOBaHMS.

ABTOpOM ObLI Clle/1aH KaueCcTBEHHbIIA JUTePATYPHBIN 0030p, CBA3aHHOMN ¢ TEMOIi, B
HaCTHOCTH, TEOPETHYECKUX OCHOB MapKETHHIOBOI'O ay/IMTa, €ro MOAX010B 1
MPUMEHEHHUS. ABTOp yOBJIETBOPHTEIBLHBIM 0OPa30M OXBATHII TpedyeMyro
JIMTEPATYPY M NPE/ICTABHII XOPOIIMH KpaTKHii 0630p.

Merononorus uccne10Banus, B TOM ymciie CTPYKTYypa HUCCIIE0BAHUS, MTOJTHOCTHIO
o0ecre4nIa peIe IO OCTaBIEHHBIX 3a/1a4 M J10CTHKEHHIO LIEJIH JUCCEePTALUH.
Llenn/Bonpoce! uecnenoBanus cOalaHCUPOBAHBI U 3aTPArMBAIOT Pa3IMYHbIE
ACIIEKTBbI TaHHOTO MCCIIeI0BaHKs. ABTOP UCIIOIB30BAIl Pa3/IMuHbIE METOIb]
HCCJIEI0BAHU, B TOM YHMCJI€ ONPOC NpeAnpUHUMATeIei U ri1yOHHHbIe UHTEPBLIO
CPpe/lM I0JIEBLIX UCCIIEIOBAHHUIA.
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B XOI€ HMCCIICJOBAaHHUS UCCIIe10BaTEb IMPHACPIKUBAJICH HAYYHOTO MOAX0/1a K
HCCIIEJOBAHHUIO, YTO HNOATBEPIKAeTCH pe3yabTaraMy UCCIIeIOBAHMUA:
O6OCHOB3HHOCTL H HarpaBJIEHHOCTH Ha COBEPIICHCTBOBAHHUE HCIIOJIB30BAHUS
CHCTEMBI MapKETHHI'OBOTO ay/luTa B MaJioM Ou3Hece.

IIpencraBnenue u obecyxnenune Pe3yJIbTAaTOB JUCCEePTALMH BbIMOIHEHO
HaJlNe)KalM 06pa3soM U COOTBETCTBYET LIEJISIM/BOTIPOCAM UCCIIeA0BAHKS.
HMccnenoBanue xopouo 06061meHo. Pexomenjaniuu u 3akmouenus COOTBETCTBYIOT
LIeJISIM/BOIIPOCAaM MCCIIeI0BAHMS.

B nucceprauuun npespcrasnensi (DOpMyIMPOBKa HECKOIBKUX TEOPETHUYECKHX
MIONIX0/10B, a TakKe pa3paboTKa NMPaKTUIECKHX NPeUIOKEHHH [0 peLleHHIO
HM3yuaeMbIX 11podsieM. B nenom pabora conep ut nuTepecHbie HayuHble
PE3YJIbTaThl MPUKIAHOTO XapaKTepa M BLIHOCUTCS Ha 3alluTy.

C. Pe3ome u ouenka

B nuccepraumonnoii paGore NPEUIOKEH PsiJl HAYYHO-TIPAKTHYECKUX U
MCETOAMYECKMX PEKOMEH/IALMH 10 000CHOBAHMIO M Peali3aluK MEPOIIPHUSITHIA,
CBA3AHHBIX C COBEPLICHCTBOBAHUEM CHCTEMbl MAPKETHHIOBOTO ayANTa
NPEANPUATHH, C HCTIONB30BAHHEM UHCTUTYIIMOHAIBLHBIX BOZMOKHOCTEH 1
MOJJIEPIKKH CO CTOPOHBI FOCY1apPCTRA. ‘

HccnenoBarens npeactaBun ocHOBHBIE PE3YJIBTAThI ¥ BBIBOIbI 110 UCCIIELY MO
npobiemMe B 4 Hay4YHBIX MyOIMKALMAX, B TOM uncie 1 B 6aze JaHHbIX Scopus, B
myOuKauusx, pekomenosansbix KOKCHBO MHBO PK - 3.

Pazpaborannsie Typexanooii A.O. BLIBOIBI 1 MpHUKIIaJHble peKOMEHALMH
NPEACTABIAIOTCS I0CTOBEPHBIMH, HMEIOIMMH HAYYHOE U MPAKTHYECKOE
3Ha4YeHHeE.

Ha ocHoBanum usnoxkenHoro muccepranus Typexanosoii A.O. no reme
«MapKeTHHTOBBI} ayUT Ha MPEAPUSTHAX MAJOr0 GU3HeCa: COBpEMEHHbIE
METOZBI M MOAXOABD» MOKA3bIBAET CMIOCOOHOCTH UCCIIEI0BATENS CAMOCTOSTENLHO
pa3pabarbIBaTh U POBOIUTE Hay4YHO-HCCIIe/I0BATEILCKYIO paboTy NPUKIAAHOTrO
XapakTepa. B uenom auccepranms cootsetcTyer TpeGoBanusam s PUCY K AECHHUS
CTeneHu 1okTopa punocodun (PhD); u MoxeT ObITh JIONyILEeHa K 3alluTe Ha
COMCKaHue akanemuyeckow crenenu PhD no oGpazoBatesbHoii nporpaMmme
8D04103-MapkeTHHT.

41 JKenato ucce[oBaTeNo BCero HAMITYYIIEro B Oy lyLLIUX HAYMHAHUSAX.

Hckpenne Bau,

(Ilpodeccop, nokrop Shiv K. Tripathi)
[onmucano 30.12.2022 r. B r. Pakkot, Unus [leyars: Atmiya University,
Pajokkor
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